
and Sociometry 

- 
E n c l ~ s c n p t  # Ms 36-06-0;. One consulting 
editor would like to see this manuscript shortened and revised and the other is in some 
aseement yet wodd like to see conciete exanlpfes used to clarify the three theories. Thus 
it is my opinion tlut shortening the manuscript and using concrete examples will make the 
n~anuscript beneficial to the readership. 
There is much rehashing of Moreanan and chaos theorv, and cutting it down the 
manuscript would be a nice contribution to the group psychotherapeutic and 
psychodramatic community. The focu$ on multi-cultural interactions is timelv and 
imoortant to the readersh~p 

The manuscript reports workshop experiences as the authors teach the dilemmas of 
multicultural interactions and the miscommunication problems they present The 
following are recommendations to enhance this much needed dialogue for the readership 

1, page 3.  Introduction. Jumping into 'quotes' fiom persons' (assume fioin 
workshop participants?) doesn't get the idea; across. Introduce the manuscript 
with ".. . .the numerous rules that cultures create are for the most part unwritten - 
allowing for misinterpretation.. . . Then you can add you exanlples . ie.  taking off 
ones shoes.. . ..etc. 

2. page 3. you ask the question '...so what are we to  do to amerliorate 
(approximately line 22). Authors seem to jump and introduce psychodramatic 
enactment etc. as a way of better understanding cultural conflicts. 

3.  recommend authors to elaborate on the unwritten cultural lules, and define how 
they are can be addressed utilizing the workshop they have designed 

4, p. 4. What i s  culture -this could be moved to the introduction seaion. 
5 .  p. 4 What we do -- this goes under your workshop description. 
6. p. 5, see manuscript -more detailcd data is necessary for the readership. See 

comments on manuscript, 
7. p. 6. the table is not easy to understand, Utilizing an example, such as the 

following, might better assist readers in appreciating the authors' intentions to 
enhance their understanding of the Kluckhohn model. 

3535 Market Street' ZndFloor. Phlladelphin. PA 11101-3309.215-573-5525 Fa: 215-898-1555 Email: psyccc@med.upenn.edu 
W3bsite: hrrp:/lwww.n~~.upenn.edu/psyccl 
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Some people were talking about t l ~  way that children should be brought up. Hcrc are 
three different ideas: 

1. Some people say that children sl~onld always be taught. thc traditions of the past. They 
belime thc olds ways are best, and it is when children do not follow lhcln that tlungs go 
wrong. (A) 

2. Some people say that clddren should be taught some of the old uadrtiorls, bur it is 
wrong to insist that they stick to thae ways. These people believe that it is nwsar?. for 
cluldIen to always leam about and rake on whatever ofthe new ways rvlll best help them 
get done in the world of toda)?. (B) 

3. Somc peoplc do not believe children should be taught much about the past traditions 
at all, except as an interesting story of what has gone beforc. These people believc that 
thc wodd gocs along best when children are taught the things that will make ll~ein want 
to find out for themselvff new ways ~f doing things to replace thc old. (C) 

Which of these people lw the best idea about how children sh~uld be taught'? [Your 
answer: 1 

Which oflhesc p q l e  has the nexl best ideal 
 owa answer: 1 

Note: Idea "A" is past orientation, "B" present orientation, "C" future orientation 

7. page 9 Why we do it. This should go in the introduction. 
8, pages 9 - 13 This is itlteresting but it could easily be cut. Give citation to both 

theories.. .not necessary here. 
9. page I3 -see manuscript. Appears that cut and paste got authors' in trouble - 

fix.... 
10. page 15.. .Cannon of Creativity - don't need - cite it for readers. 
1 I ,  psge 16 ok if you cut figure 2 out on page 17. 
12. pages 18-20. ... warm-ups and enactments. Readers are not going to understand 

the chaos theory as it is given as an example. You need to break this down into an 
example - use a workshop situations to explain the theories. 

13. page 20 no need for conclusion. 
14. pege 22 - couple of references not mentioned in text. 

In brief, shortening the manuscript and using concrete examples make the manuscript an 
important contribution to the field. Once this is done by the authors' then sending it back 
to the executive editor would be the necessary for timliness in getting this article 
published. 
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Title: "Enhancing Multi-Cultural Interactions: Meshing Theoretical Frameworks Using Psychodramatic 
Interventions" 

Consulting Editor: Date Received: 

YES NO NIA 
1. Does this article fit into the scope of the journal? If NO, return the 

manuscript without further consideration. 

2. Does the article make a significant contribution to the readership? (2) I 
3 If a ease study, is it prafes~ionally saund and clearly described? (3) J I I 

1. Are methods adequately described? 
(b' I I 

4. If a report of research: 

e. Are the hypotheses or research cluestions clearly stated? (a) 

g. Are analyses of data, including statistics, tables and figures, 
appropriate? (c) I I 

*/ 

h. Are conclusions and recommendations warranted by data? (d) I I 
5.  Are alternative interpretations acknowledged? ( 5 )  I I 
6. Are applications of the findings spelled out? 4 I 
7. Is the literature cited relevant and sufficient? (7) ./I I 
8. Is the article clearly written? (8) I 
9. Has the APA style manual been followed? (9) W' I 1 

Please give your overall evaluation vf this article expanding at least one of the judgments marked on 
the checklist. Please print or type your comments on the following page so that these can be 
forwarded to the author. Do NOT write on the manuscript. 
RECOMMENDATION: (check one or more) 

10. Should the manuscript be revised? What revisions do you 
suggesr? Should it be shortened? If so, where and how? Answer 
on page 2 of this form. (10) 
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Ms.: #36-06-03 

Date: June 19.2006 

COMMENTS FROM THE CONSULTING EDITOR 

On page 13, the author(s)  s t a t e ,  "Enactment theory suggests the 
'how t o ' ,  the praxis t o  which t h i s  book i s  addressed.'.' One i s  led t o  
believe tha t  this ms. i s  a summary of a book tha t  i s  being prepared. This  
i s  not necessarily a problem. In f a c t ,  mt i s  t rue ,  perhaps the book 
should be referenced o r  i f  i n  progress, acknowledged. 
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JOURNAL OF GROUT PSYCHOTHERAPY, PSYCHODRAMA, 
AND SOCIOMETRY 

Ms.: #36-06.03 Date: June 19,2006 Reviewer's Initials GMG 

Directions to Reviewers: To help revicwcrs focus on specific aspects of a manusotipt so that their comn~onts are 
more helpful to authors, we rcquest that IJAM reviewers assess an article and present their comments under the 
following headings: strengths, wealiuesscs, specific comments related to issues, and xeneral directions to 
help aathors. 

Strengths: 

The author(s) do precisely what they outline i n  the Abstracts. They 
demonstrate creativity i n  applying three different theoretical models to 
difficult issue of improving multi-cultural understanding. The ms. i s  
well written with few typographical or grammatical errors. 

Weaknesses: 

The ms. could be strengthened by concrete examples of exercises from actual . 
workshop sessions in addition to  just topics suggested for warm-ups, 
enactments, etc. These illustrations could cl brify, for example, how 
the director functionslintervenes in the interactions. 
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Specific comments (including page numbers): 

Cenernl directions for improving the article: 

S e e  we ak~*rSQS 
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manuscript without furthet consideration. (1) 
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Does the article make a significant contribution to the readership? (2) 
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Is lhe literature cited relevant and sufficient? 
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L/ 

Is the article clearly written? (8) Id I 

Please give your overall evaluation of this article expanding at least one of the judgments marked on 
the checklist. Please print or type your comments on the following page so that these can be 
forwarded to the author. Do NOT write on the manuscript. 

RECOMMENDATION: (check one or more) 
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Has the APA style manual been followed? 

If so, where and how? Answer 
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Consulting Editor: Accept Revise !/ Reject 
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Multidmal Psychodrama Z 

Abstract 

Valucs are cenkal to multi-cultural undersMiog. We propure to describe n series of exercises and 

-. - , & e m e n ~ b ~ ~ t o ~ u i r n D a c t ~  [e.g, social l o c a t i e d  cuvm ,". - 

values (e.g., m i l d  conserves aud values orientations) on cmsk  add s u b a l ~ d  interactions with 

audiences of studmts, business personnel, and professional cou!sclor/tbqists. These interventions 

widace the meshing of ~amewmks: Chaos thew (dynamic81 rystcm), Kluckhobn's Valucs OrienbAons 

structure (covert vaiues), and Psychodrmtio (cultural cmerves) pwspectives-specificilly rolo theory, 

sponraneiry/encomta thcory, nnd mcrment theory. Specific examples from workshops are pwvidedlaph- 

e E s @ =  
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Multicultuml Psychodrama 3 

Enhancing Uulti-Cultural Interaotim! 

Mcsbing Theoretical Fmmeworks Using P s y e h ~ t i c  lntervmtions 
/r " 

"Isn't it warm and 
going to open a window." 

, 
able to hear about your children's nccomplishments. Tell me more:How is dG~t3s  a p l w e  

yam T O  
"Well, enoughs 1 talk. Let's get do- to business." 

L. 
Typical exchanges among people? No. DMerent apprwches to c o m ~ c a t i o n  in the m 

srtuatim between peoplp. from different ~ulhues. 

From taking off shoes when entering someone's horn, to accepting and opening gifts, to being a 

y e s t  or host, to arra~ging and keeping sppohtments, to answering questions in classes ormeetings, m 1 
greeting peopfe with or taking leave with a hug, to bohg in someone of the opposite gender's room alone, 

.-w .- . . ta making eyt conract, to myriad o t h ~ , ~ s p o n $ e s  to typical social interaciioarmd 

- 1 .  
approach rhan are influenced, if not dictated, by unwritten and ofien unconscious rulm. These rules, and 

even more the ~ssurnptions on which they are based, cmtitute cultures. m e n  they are violated, whether 

intentionally and consc~ously or not, problems oAen occur (Remer, 

Ofcourse an ,orha step, ty+ally fiyinitial one, in de&1111& wi~oss-culhlral  interactions i ,/ 

dd /' 
to raise awareness of these diffcrmces (Sue ue, 1990; Worell& Remm, 1992,2003). However, simple 

awareness i s  not usually suffieiem, even if inor~asmg it is possible. The innate, 

having one's expectations violared engedms barriers to understand& and 

do to ameliorate these frictions, especially in this age ooPever increasing and demanding global, multi- 

culhual contact?'Som possible approaches lie in the realm of psychodramatic enactment and the use of 

other psychodramatic action techniques (e.g.. role revtrgal) to go beyond cognitive exposure and reach ! 
individuats nt the deeper emotional levels wherc me understandig and appreciation, if not acceptance, is 

experienced fnst hand. I 
We mt only present and describe some ofthese approaches and techniques, but also go beyond to 

providc more exiensive fmdations for their adaptation and use. We will mount situations in which they 

have been employed. Even more -nanrly we will offer ersome theoretical simctures eom which to view ?. 
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Multicultural Psychodrama 4 

these intwentiom, ammpthg not only to answer who, what, where, when, and how, but also wky. i 

Specifically, besides conveying somc of the essence of psychodcadc enBcImenr and spantancity theories,: 

we will look at ~ u l h w  from perspective of Kiuckhohu's Values Orientstions model and change from a 

Chaos.%ory.(DynamiaI Systems) standpomt. 

What is Culhue 

By definitioncul~~e is "the ssum to@1 of waysof living built up by a group of h u m  being€ and 

id' transmitted from one gemration to another" (S 1 ,  1973, p. 353). However, the definiticmhrdly conveys 

the corrrplexitics and depth of the processes involved in such accumulation and tiansmission ofthe patterns 

of thought, behavior, interaction and even emotion. 

Culiure, like m y  amorphous phenomena, i s  ~ i o u l t  to &fm specifically oi  apcmciomlly. Yet, 

we not only recognize its +acts, but also ' b o w  it whm we s t e  it." However, delintat&.its boundaries 

o r e  distincb:oos from s o c h 5  racial, hdial,  and even personal pWmm i s  impossible. Fortunately 

for our pmpbscs those distincti@ are mt necessary, and similarities of cultural patterns and their iufluence 

to these othm levels ofpanmu arc, in facr, helpful m adapbng psycbdramabe intervenhons t4 c u l k d  

contexts. Iffhat IS the lwelby wbich the paneras are mewed 

What We Do 

Although we bsve used &uy different interventions and variations on interventions to adhe- 

assorted aspects of multi-culn~ral~int&acti~~~, they might wdily be categorized as warm-up@ &&-, 
enaotments. '1% former tend to be less direztly challenging, even playful. while the l a m  have more 

specificity, depth, and intensity. Ho~owcva, the distmction is not necessarily clear, nor can thc impact be 

c w f e d  vn to be as predictable ar tbe labcling suggests. 

We offcr k c  example, two fcomthe fust category and one kom the seodnd. W t  will also 

suggest some variations, more ta give permissim to adapt them spontanwusly to the demands of the 

situation tbm to give specific rules. From that bsse we will provide same theoretical rationales- 

undqhmgs-so &at you canbemi decrde for ~~~If whether a modifiwbon is appropriate ~r 

that 1s the pant of the thearet~cal smxture. 
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Multicultural Psychodrama 5 

Warm-up Erercise: The World Map Locogram 

In the world map locogram exercise the warld is represented by the space in the mom. Participants 

then go to places in the world where they have sxpexienced the most impact of a particular culture or 

distribute themselves according ta ---- --..- 
whew they developed &ir senses of responsibility or where they learned what it meant to be a particular 

gender. The stories behind their choices arc shared with the group. 

Sirrct cvarym is involved&ance, no one is forced to stand out fromtbe group, although they do 
- 

have to stand up in the 

ihe xvOrld map. Wc Mrn 
++ 

else. Interacting provides opportunities to chat w~th others one to one and nd masmall groups, promotkg a 

sense ofjoming, comfort, and mst. The processing leads to awareness of differences and similarities of 

cultural messages and 

are -nded of similar experiences they have had, though perhaps contrasting ones or, as they sbuggIc ta f l  
pf -  CJ 

locate themselves in the w i l d  $pace, thcy nalizr. thcy are tom between locations, sometimes almost @ I,,c f? 
limally a$ tbey try to span oceans or continents. One woman landed in the middle of the ocean as she 

recognized she felt asea. 

Warm-up Rwercise~e: Experiencing the KlucWlohn Values OrienEations (Rvolher T j p ~  of Locogram) 

In a similar vein, though somewhat more in the gtay area between the playfulness of the fust 

warm-up described and rhe enaomnts lob discusstd shortly, is a second 1 0 ~ 0 ~  wm-up ,  exploring 
,,,e&J 

the Kluckhoim Values ~rientations (Kluckhohn & Stordtbeck 1961). This one is often more intense 
n 

because it focuses on awareness of values usually below tht levd ofiwnfciousness. 

As in ihe world map, participants are invited to stand, tiis time on theix values. First the 

Kluckhohn values structure is introduced so that the Mlious dimension$ and the values within them ate 

briefly described and the purposc of the exercise explained (See Table 1). The actual defmition of the 

values as they uekte to and are experienced by participmts personally are lefl to their interaction with each 

other-both the participants and the values. One dimension is chosen for exploration at a time. As many as 
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Multicultural Psychodrama 6 

+ 
desired canbe elcplortd, the choices bcmg icfl to the patticlpants, wthin b m  wnstrami and the Intent o f  

Arw 

kww 
the workshop, 

J i i aBblc  1 here 

For htance, tht Time sphcra is often chosen Fust as one both easy to undaslnd and not too 

threatening @urnan mwe tends 10 be the most threatening). Participants are asked to identify wbat time 

orimtation they believe to be most mporia.nt. Tbm to get at their orderings (c.g., f u m e  ;.present + past) 

asd lntuactions among k e  values to discuss when, where, with whom, and haw they tend to be future, 

presenl, or past orienfed-and what imprt these proclivities have on theu attimdes, thoughts~,-feelings, and 

actions. AD example might br; what being late for an appbinknmt means and who wears or doem't wear a 

watch. 

In exploring others' responses in this and other values dimensiorq thevpriations of patrnns come 

to light, often heightening the sense of complexity of hnman intmctions. The interaction of dimensions 

(eg., time and activity spheres) become apparent as do the shim and hitmcbical nature of values implied 

by the ordering$. Puticipants begin to realize how they make assumptions about h e r s  and themselves 

based on deecly ingrained p a R m  of thoughts and feeling. This rccogeition provides an explloit basis and 

a tool & be employed in mare in-depth work. 

As tbe goup cohesion increases the foundaticn is laid for mom intense and pclhaps pnsonaily 

involving inmactions. At this point mwing into specific enaclmmts is possible, though not required. 

Enucnnmrs: Sociodrurnas andPsychodramas 

Gmerally, we try to stay at thelevel ot sociodrw-ctmnts d c s i ~ e d  to deal with groi~p 

issues rather than those of individuals (psychodmma). Again, the lint between the two is often blwed,, 

though less 80 theorencauy Wnpmcfically. Inreatiry the group issues have personal correlata and 

personal issues are sbarod a b n g  group members to some degree. Where the Line is potentiany ond 

paaiCukxly gray in our case i; theuse of doubler--a supporter who stands behind aperson spealdng the 

inner voices fm him or her-*exemplify, emphasize, and even exaggerate the cultural vaiua messages. 
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Unlike the warm-ups, enactments are morc varied and dictated by many aspects of the group 

interactions such as tiwit level, past interactions of group members with each other, role relationships, and 

nnrnmous other factors. However, the pattern is gmually warm-up (engagement), role-played interactions 

(enacnnent proper), discussion, and closure, although role-play and discussion may cycle as the simtion 

?+ . . 
demands and time com&aint$ allow. P-n Wtl prove enlighte~ng. d 6 &&-) C w  L-- , //m P-rfih5 I 4  

As part of the warm-up the group picks a particular topic or issue to explore. It can be from &.=&, 
personal experience, a newspaper, movie, book, or orher media story, a problm that has bem suggested by 

business circumstanets, or any other source. To convey what can occur we will take a "low level" issue, 

giving and accepting a gift, a common enough situation inmost guesr/host relationships both within and 

across cultures. 

To generate id- and possibilities to explore we engage the participants in a short discussion 

surrounding the situation, asking them to think of and recount when, where, with whom, and how they have 

found thwelves giving or receiving gifts. A specific scene is then chosen to role play (the.-e 

@de..$ an_umbpf ,wa~~ .~ ,~  examp~._u~i~g.abcogra~~f6~~~%~~itg.~1&just-98~ someone 

kexpreSses a desk8 to q b m q a a d c u l ~ ~  rcen&.-@ Two people volunteer or are 
I ' 

encouragedlprcndded to take part, one as the giver and the other as the receiver. The scene is set up and the 

rolc play continues until the point where the pattern of interaction is apparent or ends. For wrample, the 

giver presents the gift, it is received, opened and acknowledged. The interattion is processed examining the 

reactions-feelings and thoughts-of the interactors and of the "audience." People sharing i l i  

perceptions agree or disagree with various aspects of the way the interaction has eventuated. Perhaps 

sbmcone says thr gift should not be immediately opened, but rather saved for later and opened privately; + 
perhaps someone says that what would happened would depend on the relationship of the giver and the 

6, 

recipient, who was the guest and who was the hosq perhaps someone says what would happen would 

d ~ e n d  on whether others were presenr and who they were; perhaps someone says "I wouldn't have done it 

that way.". All these alternate scenarios offer possibilities for the explorations of foctors coming into 

play-ofien fiom influences related to Kluckhohn's spheres. Any or all can bc role played and processed, 

leading to further possibilities. 
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Specifically to emphasize the cutml messages involved, doubles cm be used to heighen the 

unconscious mossages ingrained by n~lture. To accomplish this end, a person is used to sptak tht ioner 

thoughts and feelings of h e  role-players that they might not be willing to expres+'? don't ksow why h t  

s a v ; a v e - m ~ o t h i n ~ ~ ~ a n a s s e b l ~ ~ ~ u ~ h ~ ~ t $ E E g i ~  "She doesn't llke the scarf1 gave her; --.--,"..-- 
I cansee it onher face." Or d e . e r 4 n e  (I) must be not shame my family by accepting such anintimate 

gift." "One (I) must recipro~ate a gift with one at least as nice." &. 

Onoc .these different scenarios have been enacted, thc ~culties-misundetstandiogs, frictions, 

--  .. 
discomfarts--c~n be discussed Specifically, theudmI$ng culnual mm, rules, and expectations can be 

i d d ~ e d  and compared. Tbe "whys" and 'fvherefores" caa be loohdat. Then possible alternate courses 

can be enacted to see where they might lead. In the mse menficmed one p a n  might adapt to the 

guestmost siimtion as defied by the orher" culture; both &ht try to switch; they might ask guidance of, 

others mare hnwledgeable and/or present; or they might anticipate a problem and openly negotiate how to 

exchange gifis, even inventing their own rjIual (cultural patfern) incorporating what is essential to each-"Ii 

humbly accept your gift with the ~nderstandi~g I will reciprocate in the near b'nm with one ormy own: 

'T will look fmard  m act-g your gift tn me." Both bowing. -$% v r .  & 
Such piowing ofien leads to €XploTing the concept of "fact," how to preserve one's sense of 

self, honor, and efficacy m the view of selfand othus (while doing the same for the otller m theinteraction 

if so dictated). Th~s umseucr scems virrually univmsal and can be rclated to cul~ralvahrr. and the 

. . 
Klwkhohn spheres,-. These discusdons i r e  not used to reen&ige iu -. 
role-plays, but instead are &led at closure-putting people '%a& k their beads" and at a less emotiom1.lly 

. .. ,. .. . ,. -~ . 
inicnse level. Howevs, strong personal reactions arc not u m d .  W IIlske omelves available to talk 

' 0--- 
, 

n t o ~  perpalty with those who need ro do so We also mention that such rcacbons are Ikely, even on a 

delayal basis, sopartimpants should seeksupport if they fmd themselves unsettled and 

*. Forexsctly this last reason, m wor1Cr:hops we tend to shy away from psychodrsmas&ctrnrnts 

specifically designed to engage both the focus person (the proiagonist), the auxiliazies (those actively 

parkkipasin the enac-t), and the audience at a pc~mal  l e v e y e  will do psychodramas if the 
h l .  -..A . -- &,""-."" - 
1 "- participants mderstand (as much as possible) how they m y  =act and are willing to mvolvc ihemselvts ro h 

that degree and if the resources-time, trust, support system-are available to a&e% strong responses. 
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Why We Do It 
C a )  

Values Orientation Theory 
(g 

195311993), and Dynamical 

Systems (Chaos) Theory (e.g.. ~eme&d05a, 2005b, 20056). The first supplies the content focus and a 
e < 

means for discussing cultural for working actively on 

cultural pa-$ and h n  pattern and h ~ e s  @.%' -.. 

imparts direction for altering pattems and further conveys the difficulties and possibilities for doing so. 

To understand the whys behind what we have described we will now briefly offer !he theoretical 

underpinnings. The two m s t  obvious are Psychodramatic Enacknent Theory- 

lhat EOnShfute M O I W a I Y  - 
F n d  Kluckhohn's Values Orientati~n Theory. we will alm suggest that 

Chaos theory, a more general theory of change in patterns, provides a broader context from which to 

operate. To fum connect Chaos theory to the other two smctures its links through Morenean ____-.-- ---.-------r -- + 

, 
-- '' -. 3 

the examples offered. 

Spontanei@Bncounter theoty are also given First a brief explanation of each and then their application to 

One View ofCulture: The Kluckhohn 's Theoly 

The recognition that cultural values have particulariy be 

people from different cultures, is nothing new 

1992,2003). Ac the unconscious and seemingly most lrivial of such instances my lay the biggest 

problcrns, and the most potential danger. 

By and large, the challenge of acknowledging and nt cultural values i?,,,, 

multicultural interactions has been recognized and hmedmr,  

2000; Sue & Sne, 1990). The circumstances discussed generafly deal with more or less overt values and the 

methods employed all incorporate some awareness/conscieusness-raising (Worell & WT, 1992,2003). 

A dircct examination of overt values has beendemonstratcd cmcrive (e.g., Pope-Davis a al., 2002). Bur h e  
he culmral values and the assumptions about panems of thought, feeling, behavior 

andfor interaction h t  stem born them are far less obvious and even unconscious or wvut? What about 

when ?& are 90 deeply embedded, so second nature that they and their influences are far more difficult to 

I 
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identify? Most influenoes, if not all, operate on multiple levels, both the more obvious and the more 

unconsoious. Sometimesthe "obvious" actuaily gets in the way of seeing the pattm?~ and the confiictr at 

deepe~ levels. At these times the dynamical (non-linear, non-indepmdendchaotic) aspect af (hese partems 

~ ~ g & p o t e n t i d l y  m m i o u s ,  trouble, but can be the key CO addressing these mutinrltunl - . ,- +,.. "- 

challenges-both'mss- and sub-cult~al. 

The pupose of the present intervention$ was ta teach workshop pdcipant6-business people, 

teachers, diplomab, studem, and vzrious other groups who regularly have crass-cultural contact40 deal 

with hidden values in cross-cultural intemctions, perhaps prevtntiog significant frictions h r n  proliferating. 

The focus was rm cultural nuancts (as represented by the Kluckbohn Valua Orientatioas) that reflect 

cultural velue~ and subsequent assumptions at the u~~conscious, "second-nature" Itvel. 

Aithol~gh anthropolog~sts differ in their approach= and iews for dealing with nrlhues, one useful 2 
perspective was developed by Kluckhohn and Stodtbeck (1961), Y a l w  Orieah~utions. They idmtifiedthe 

differences in rulturcs as theprefmd "views" ta!eutow&d the realities of life. They calledrhese panems 

of thcught, feelings, d o n s ,  and intoranthf values orientations. They delieeated five spheres-time, 

human n a w ,  relotiowl, person-nature, nnd activiry-Bat could be used to charactuize the cultural 

p a w .  (See Table 1 for more details.) / 
WCT than values Klvckhohn and Stodtbeck (1961) ~ h o $ e  the ttumvdues oricetations because 

they viewed the patterns more as tendencies thar might vary bfr simation to situation io some degree then 

absolutes, and bemusc (he orieptatiorrs influmed lesponscs w stimuli at a more subliminal than omcioes 

levci-m other words, people. respond iu carah ways without thinking about why they do. Fm example, 

we do not usually tbhk about why we use time-pieces to s!aY on schedules as a future h e  orientation. 

Precisely for this ream& conflicts between difhent c u h n l  orientations are had to recome and diffiilt 

to address. 

In the work we da wc den, with both conscious and uncomiou~ 1.evels of influences. Values 
@&r~c  ad liC- 

Orieutaticlns pmvide a tool for addressing the more EhaUengin unconscious levd. They also interface well % 
with both Chos tbeory a d  spontaneity theory. 
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Chaos Theoy: The Dynamicel Characteristics of CItlfural Interactions 

Inpsychology, as in other disciplim, we try to simplify the view of reality to make it more n 

manageable. To do so our approaches are linear and reductionistic. Multi-cultural interactions are far too 

complex for this approach. Chaos theory (ChT) 

. , 
pnmme difficult to y n  used ro Ur. ~ & t h k ~ -  

Cultural systems are in perpetud Ohaos. Only the degree and how the panerns of interaction 

manifest themselves are at issue. The chaotic characteristics of these dyaamieal systems should not be 

considemd problematic; they are absolutely essential 10 the systems' functioning. The implications for both 

cli i ians '  &id researchers' knowledge of and sk ik  for addressing these types of systems cannot be 

understated. 

Cultwal systems, and all other dynarmcal system9Juman or otherwise, are 

feedback loops. Cultures establish and a&pl their panem of behaviors, thoughts, feelings, and interactions 

in complex, chaotic mama$. The interactions of cultures a e  even marc &&&.chaotic, 

Human intt~action patterns, both within and across cultures, are examplcs of t h ~  stange atuactors 

(focal points of changing valence) and 8 ba ' s of atuaction 2 boundary ts h.& pattom) of 

dynamical (is%, chaotic) systaari (Bu ,1997; Remer, 998,l  , 2 a, 2 3b). They are usually 

unpredictable, especially in the long tern, they are irreversible, in that once a panem has been influenced 

that influence becomes part of thc dynsmieslpanems of the system; and they are subject to the m i t i v i t y  to 

minot differenoes (the "butterfly effect") 

To understand better the challenges and possibilities some background in Chaos theory is I 
necessary. Here i s  a brief ovewiew related to c u l ~ r a l  patters. 

The Melhemoticol Bmis of Chaos Theoy {Chg 

x.+, = kx.{I-xJ 

This equation, or model, is called a logistical map. It feeds values back into itself (i,e., i t  i s  

recursive). While seemingly simple looking enough, its behavior--the patterns it generates--evidence all 

the essential chsracteristicr of a chaotic, dynamical system, such as a cultural system. Ifk, called the tuning 

constant, h small the patterns produced are stable and predictable. Once reached they do not change under 1 
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further iteration. For large values of k, patter05 arc chaotic. 7hey are sensitive to initial conditions and arc 

both shod-wm predimble and lon2-tm unpredictable: Chaos is highly sensitive disorderly orderliness. 

Application lo Cullures 
/ 

-- Chaos is D O ~  only indicattve of, but also provides necessary energy for, adaptation of dissipative, 

dynamcal s y s m  patterns. Without it they would stagnate and cease to exist. A$ chaotic systems, these 

remarks kpply to cult71res. 

From various perspectives (phase spaces), culhnal systems (strange sttractors) evidence short- 

tampredictabiky and long-term unpredietability in patterns of feeling$, thoughts, behaviors, and 

interactions-fluctuating within boundaries (basins of attractidn). For ewmple, looking at the Kluckhoha 

time spheq all nJ.rm.1 interactions evidence future, present, and past proclivities, though emphasized and 

interactiug differently depending OD simational demands. However, enough "commonality" exists to be 

able to infer a tcndmy to a particular ordering. 

Cultural pattans are both similar (self-affine) across simtions, levels, and/or ptocerres and are 

more or less different and complex (fractal). Peoples' patterns across cultures are similar in either how or 

what is manifest to beable to be iabeled hum& yci diffctent amugh to be distinguishable fiom each ather 

to a p t e r  or lesser degrec. The same is m e  of peoples' pattom within a cultan. 

Rue b " l w  of sub-system reciprocally (resonance) and their non-ktaritytnon. 

independence, s y $ t m  cm increase in oompkxity and energy (bifurcation), sometimes so qvickly that the 

chaos level can be disconcerting (cascade). .4s cultwd panems interact and adjust to each othc; they 

generam ChOir.bc in C O U I B ~ ~  of action. For insrancc, when various people witbin a culhlle react choosing 

different actions, their patterns stan to become more diverse until, perhaps, the original pattern is difficult if 

not impossible to discem However, these same chtacterisrics lead to new cohwmce (self-orgseizatioe), 

that is, a new qverall cultural pattern will be evident. The change of the US cul6ue horn prinjarily 

agrarianlntral to infom!ionlservice/wb8n is aa exaqlle might support the point. 

Depending on chaos level (system stntelsensitivity), patterns shift, sometimes &nmat~cally and 

pmmmatly (sensitivity to initial conditions), but w ~ l  rev~rcibly m controllably. Cultural patterns can 

change drasticdly, like the proliferation and impact ofinremet use, ru be virtually resistant to change. In 

either case, they can only be influenced, not controlled. %, d p m i c s l  systems must be in a ready state 
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, I wt  want to (far from equilibrium), for significant, permanent change cannot o c m  without it. So 'f 

produce alterations in cultural values orienrarions, we must be willing and able to disrupt those pa-. 

is referred to the articles and books listed in the 

Psckard, & Shaw, 

Psychodrnrnatic Theory: Sporrlaneity/Encounter and Enactment 

While Chaos theory supplies more insight into the dynamics of multicultural interactions, the 

question of how to iutuvenc-how to induce, reto*, and adapt chaotic p8tterns--is slill not answered. 

Psychodramatic rhcory comes to the fare here. In particular, spontaneity thzo'y, tole theory, and especially 

enactment theory, provide the links and the tools required. Spontineity/encounter theory demonstrates the 

parallels and compatibilities of viewing cultural panems as strange atbctors, emphasizing h e  

characteristics that make them chaotic so they can be addressed effectively. Enactment theory suggests the 

"how toy the @.xi6 to ?hiCh book in B d d t e 9 S ~ ~ M & / &  

For the reader's sake, synopser of these aspects are nowpresented here. For the full expositions 

see Remer (1  996, 1998,2004,2005c) from which these scctions are borrowed. 

Sponmaneiry/Encounfer Theory 

Spontsneityffincounter Theory is scntt~t to the Morenesn system. It primarily addresses the 

phenomena that are essential to all the others sub-theories-bonding, mst, and interactiv~ energy. h 

particular it focuses an adaptability to interpersonal, and other, life situations. 

Overvisw. Spontaneity is the ability to respond to new circumlances adequately or to in 

"old" situations creatively, energetically, and appropriately (Moreno, 195 d. 993) What this defhdon 

requires is meeting the criteria to judge whether one is acting spontaneously as indicated by the acronm 

PANIC-tht achn  must be: 

(a) within the parameters of the situation 

(b) idequate to the demands of the sihlation 

(c) novel, in order to generate energy to have an impact 

(d) immediate, in the present moment, and 
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(e) creative, modifyiig the established pattern from which the action arises in order to increase 

fim adaptability. (Hollander, personal comrnuaication, January 28,1985, acronym mine) 

As indicated by the lasf criterio~ spontaneify is grounded in e sixucWe that has dcveloptd from previous 

e m  either pasonal experience or that of orhers-what Mormo termed the "cultural consem.". 
..", . . -. ,,.. 

In particular, when others are involved being sponteneous require$ adjusting to dmunds injected 

by others' needs, perceptwns, a ~ d  so faah as well as one's own (e.g., acfhg asst!lively). Assessing what 

these requirements might he (i.e.. meeting criteria a and b) necessitates enco!mter+mecting with others 

in a congruent, honesf open m e t .  To engage in aproductive encounter one must be able to recognize 

the basic mctureof the interation and ndapt ~ccordmgly (i.e., respond spmtamusly). To have 

functional encounta one must bc clear about ones own needs and perceptlom and must he willing and able 

to see the situation&m anotha's perspective, at hmcs otbcn' perspectives (i.e., role revers with the othR , ' 

being encounter~d and able to convey an ~11derstatldi~g of and m p c t  for the other's view, W e ,  1981; 

Remer & de esquita 90). v Wb er pronoting a functional e ~ o t m c n f  exploting and a t t d m g  to mle srmchms, examinjag 

andrepairing social atom rdatiombips, or dealing with the sociomu'y of a group boIh encounter and 

spontaneity come into play. SponWi@ and +counter theories mpply thc terms andunderstaudings i o J w  

P, --- 
~o~lstkco.  The following five conshucts are involved in understmdhg Spontaneity theo~y: ' 

(a) Sponrmei@ iis a quality or charectmstic possessed by pcople that allows them to act in accord 

with !he PANIC criteria to mcer the goals of adaptabitiq,already mentioned in the defdtion. 

(b) A conreme (or cliIlvral conserve) is a shclure baed on past .&xperiesce that provides 

dkecection for acting effectively in a given situation. 

(c) Warm-up i s  a multidimensional process (e.g., cognitive, emotional, physic&, chemical, social, 

etc.) that engages energy for addressing sifuational demands and promotes both the selection 

of an appropriatt c~llservc and thc abiliv ofinteractivcly m a d i m  that consesvt U, meer the 

J s m d s .  

(d) Creariviy is thc ability to establish a modified conserve, link it to other relevant conserves, 

and convey Ulosc conneotions to oth~rs. 
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(e) Acthunger describer the constellation of reactions (ie., thoughts and emotions) of individuals 

when an action does not satisfy I ~ Q  PANIC criteria, thus leaving a lack of closure 

The primary construct of Encounter theory is tele. On a basic level, tele is 'the ability to "see'' and b 
" b e  seen," that is to recognize the patterns of other individuals as they really are and the ability to allow the 

.,_l..--- PJ 
others reoagoize one's own pattens accmtely @,epitomized b y . ~ m ! a l s . d a ~ s i ~ ~ & d  graphic descria:/ ' 

A 

m j . T d r i  is in contrast to iromprence, which is projecting one's unwarranted perceptions of 

others on them (e,g., seeing them as you need to see h t n  not as they really are). As a result of the 

encounter process, tele bmveen individuals can be Muenced, though not primarily consciously, so that 

bonding, tust, comfot connection, and communication is affected. In instances of s m n g  tele,the 

resonance qualiiy of patterns and connections is cleairy evident betwemi and even among those interaodag. 

The Canon ofcfeativity 195311993) porbaying the centrai process of Spontaneiiy 

theory and its constructs are o f f t r g m  Figure 1. 4 

Insert. 

Enactment Theow 

Enacbnent themy deals with what most people believe is psychodrama, the pomayal of scenes 

from life experience to work through p r o b l e m s . . ~  

flex' g a c t m e h t  l a e q  p o v i h  h e  terminology to talk 

about and implement all enactments. 

Ovmien: Hollander ( I  / '  69) provided one of the most infbrmative, classic descriptions of 

Enactment Theory (or Psychodramtic Theory) via the Hollander Curve. He integrates variow olfier 

aspects ofMorenean theoly in explaining how the enactment emerges from group interactim during the 

warn-up phase moving to the enactment proper and culminates im reentry to group dynamics in the 

closurc. As the protagonist is choscn, representing the gmup theme, scenes are selected and pomayed on 

the smge using the protagonist's canserves but incorpsmting the energy and connected issues of the other 

group members and the directorlleader as they serve as auxiliaries and audience. The act-hunger-potcotial 

energy-is rransformed to kinetic energy and channeled into examining and disrupting the conserves 
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reaching apeakat the catharsis of abreaction. New, mom functional conserves are tried ont and assimilated 

as ?he energy kfocuscd tbongh the use ofsruplur reality during thc catbmis of integration. Tht euactmcnt 

ends and those engaged in the enactment returnra group mode where sharing, and possibly processing, 

---A. c . 

C O ~ I W L P .  Tk constrvct.~ &eahen!ial to disming Enacment theory art presented in Figure 2. 

Some finther evplanaiion or definitions k y  make their connection clearer. 

(a) Tx warm-lip is the phase whae goup members arc helped to focus theic energies on the 

psychodrama eaacnnent process ad engage theu spontaneity. Through different rypes of 

activities the group members choose a common theme and a puson to provide a smcturc for 

the action. 

(b) The scmeprovides a matrix around which the action occurs on the stage., 

(c) Tbn srnge contaius the action and allows a strucm to help differentiate space for different 

purpws-interviewing, cnacmeni, or group m~maction. 

(d) The action is 'the interplay of the protngonisr and auxilisries in ?he roles designated in the 

kcne sett;ng. It may be comprised ofa number of scenes. 

(e) Thcproirrgonist is the pmsoa selected by the group representing the chosen theme and 

prwiding t&e smacnre by which the theme is w011:cd. 

( f )  The auxiliaries (ewiliary @gar) art the active par@ of the smEture provided, npresentiq 

signibnt features of the conserved situatioa tbc scene. They may be significant others or 

inpmrtantaspeca that are neoessruy for the release.ofhlockcd energy. A specialtype of 

auxiliary-thc double-stands for the in-l prkcesscs of the protagonist, ~pecifically 

feelings and thoughts. $ a sense the audience are also auxiliiries providing a complemenw 

perspective ta that ofthe double, an extcmal, m o v e d  view that can be incorporated into the 

action either directly by becorning active auxiliaries or indirectly thrbugh the director or other 

auxiliaries. 

(g) Acr-hunger conveys the idca of the blocked ar misdirected energy that can be used more 

finctiamlly m ad&=$ tbe issudproblem/rheme being explmcd. 
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(h) When the energies attendant on and indicated by act-hunger(s) ofthose involved in the action 

are released the catharsis ofabreaction results. Here that energy is focused.but is not in a 9 

llntflll form 

(i) 'Ihe cmhnrsis ofinregration brings that e n e m  bgethtr in a differenr, potentially morc 

functional way, an integration of the components present in or Bdded to the action. 

(j) The surplus realily is the orgaruzation of these components in new ways not pteviaurly 

available. 

(k) Closure is reached in the final phase of the enacancnt where those present rem to group 

inretaction sharing f ~ i r  personal reactions and reconnecting with cach other, the pmtagoni~nist, 

and the director. Prncessing, the analysis o f f  e dram more technically, may o c m  lam as 

another aspect of closure. It is a distinct, though similar, pattern of interaction with a different 

gpal, one best kept separate. 

(1) The dlrecror facilitates, promates, provokes, coardinates, and choreographs the flow of 

energy both within and between the various components and phases of enactment 

The enacrment process and the relstionship of its constructs are portrayed in Figure 2. f . l " c  

Insgt Figure 2 here L1 65" 
Application offhe Theories 

In examining the two warmup exercises and the enactment conveyed we will bring together the 

theoretical s@uctures presented above. Some of the connections-the relationship of Chaos rheoty and 

J/' J Morenean sub-theories-have already been made and elsewhere (c.g., Remer, 2005a, 2005b)- 

-~[cmWd readas can g o m i -  Hme, ae 

interplay of the three smclures will be emphasized 

The L~cogrem Warm-ups 

Patterns will not change unless the system producing them is sd5ficienfly sensitive to any 

influences (interventions). The purposes of the warm-up are to sensitize the s y s m  and to bring togcther 

the cultural strange amacton represented by the values orientations in a way that promotes sufficient 
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pemrbat io~ to move the system far (enough) from equilibrium. At the same time partern aspeck intended 

to be included in any new patrexu generated are introduced. 'Eacounter and spontaneous ada~ution are the 

essence 0 t h  approach. The pprticipants are brb~@t togetha so b t  they musr encounler each orher 

thmugh the demands the exercise places on their one-to-one and group interactim e oultural conserves, .i.-.". 
their values orientations present by virtueof both conscious and unconscious encultwation, influence how 

the participants encounter (who speaks firat, who approaches whm, etc.). The interactions engender 

dismptiw iu ~on$crved panem, psnicularly the mare fractal the pitem interacting are. 

pa~cipmts from duTerent culturer interact their relauonal sphere differences (perhaps "individual z 

coUateral >lineal" may coutlict with "collateral > lineal >>';ndividual") may influence how@cipants 

defm m each other W g  the sharing prow>~he &ding M e r  promoter both chaos, as differmces 

(fractalnessj are explored, and self-arganizahon at the individual and gravp level, as ncw patterns are 

:establishedat all levels--oognitivc, affwtive, behavioral, and mteradve. ha way, 8 new culturffoultural 

patmu$ common to the group as a whole are produced. These new patterns, though not predictable; are 

self-affme and hcacral to and inclusive of the pattern brooght by the pan t c ipk .  For example, thc new 

pattern might be "lineal = individual > collarersl" where both olda participantE and more aggressive ones 

may be accorded p&cy. 

Further p~ocessing, aimed at examining and learning born the encounter process itself, recursively 

feeds the self-orgrganization. As pdcipants realize thdr cendenties to be "individual" or "collatcra1,"for 

dunce, they may experiment with a different pnatmn. Smce one ofihe hallma& of psychodramatic 

inte~action is the use of space to represent otha dimensibus (e .p . ,  using physical distance between to 

represent emotiml attacbmtnt) the pmcesshg h u g h  a different perspective can bifurcate The 

experiences shift &om cognitive to affective--increasing the complexity and 'hos .  Once the group has 

experienced this ph%nome~on to the point of accepting the disorienfing a d  re-orientating ebb and flow, 

they can then trust fhemselves, others, and the process sufficiently to delve still deeper thruugl~ risking the 

chaps of enactment. . . 

To summati?.~, disruprion of present patterns and self-organization to new pawns at aU levels are 

fu be nchicvd through the encounte~ of individuals' cultma1 values patterns. The caution that must be 

offcred is tLat prcdiaability is not to be counted en. Sometimes very lirtle happens; sunletiu~s mch more 
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drastic disruption occurs than intended. In the warm-up instances, this latter outcome is less likely to occur 

because of the boundedness dthc  exeroise both in time-allowing for short term higher prtdictability- 

and because well defmed bagin of attraction induced by stmctuting and choosing a limited phase space 

(e.g., restricting exploration to the time sphere), Still the key to p r o d h v e  adjustment tu any eventuality is 

spntaneiry in the moment. 

The Enactment 

Although catainly similar in both pwpose (i.e.. to foster chaos so pattern can be altered and then 

to engender $elf-organization into new, hopefhlly mare functional ones) andproceduns to the warm-ups, 

the gift-giving (w any o k  issue focused) aacbnent described i s  W e r  meant to intensify the chaotic 

change prows. The chaotic impact of encounter is heightened in a number of ways: (a) through focusing 

vn a particular source of disruption (choosing a topic and scene Ulat engage specific v a l m  orientations), 

(b) by stressing fractalness through the use of doubles to makt the implicit values orientations differences 

manifest, (c) via concretizing to make cognitive level chaos both behavioral and affective, (d) by inviting 

bihcation by the juxtaposing perspectives (both convergent and divergent as becomes apparent as tele 

increases) as con+ribut@d by the various group members from different positions (e.g., audience, auxiliary, 

double, director) and roles (e.g., protagonist, anmgonisc significant otha), and (0) counting on resonance to 

feed and mgnify the disruptions of patterns that occur. For example, having a b i i w a l  participant's 

cultural conflict between futur~lindividuat orientation (e.g., the need to wait r*, opm the gift whee it can be 

reacted to abne) vgsus the presentlcolhteral orientation (e.g., the need to share one's appreciation of the 

gift with the giver and those others p~esent) represented by competing doubles pulling the person 

vigorously toward the discrepant stanecs. Or exploring the "same" issue at the interpersonal level with 

interactors from two different culnues, examining the self-olffinc and fractal aspects of the patterns of 

interaction at the different levels-intemalli~~apsychic and externaUinterpersonal. The sensitivity of the 

system (the poup of participants in this case) might be further impacted by the issue being addressed in 

vivo, that is in the here and now of thc momnr, rather than representing an external pattern, say, if a group 

men~ber has brought a gift for the facilitators. The specifics of the self-organization are again more 

specifically addressed lhrough spontaneous "solution" expioradon in wrplus reality (c.g., combining 

individual and collatenl values) with all participants ~dntributing their culhua! influcncts/perspectives to 
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the pro&ction ofnewpattems. ' I t i s  phase i$ followed by ~harind~rocessing much like that done m the 

lowgram. 

Thc 5 u m  i s  similar (self-affine to that offered previously. Whethcr through the we of more. 
. , . . . . . , . , - .  ,. , 

. . - ~ n e r i c : i l w p ~ a e ~ ~ n i l ~ t m e n t  I&e the gift-riving sooiodram, the aim is the disruption of 

presenipactens and self-organintion to new pnuem at dl levels are to be achieved through the enconnter 
, . 

ofindividuals' culiwal values patterns. However, in the spirit o f  fractalncns, the ciutions must be 

empbssized more because the intensity Is likely bigher and, concwnitanily, tht basin of attraction lcss well 

dcfmed when doing snciodramas, since they are based on group chosen and personally relevant issues. 

Thu$, particular attention should be paid to residual act-hungex ( d k c d o r t  due to lack of sufficient self- 

orgmization) from an pattern levek--that is, pay more attcntion to both individual md group probI-6o 

responses immediate and longer-term. 

Codnsion 
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the American Society of Group Psychotherapy and Psychodrama. 
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W,HO SHAI -1- SURVIVE'? 
CANOE OF CREAIIVITY 

SPONTANEITY-CRRATIVI'I'Y-CONSERVE 

FIELD OF ROTATiN6 OPERATIONS BETWEEN SPONTANEITV- 
CREATIVITY-CULTURAL CONSERVE (S-C-CC) 

S--Spontaneity C-Creativity, CC---Cultural (or any). Conserve (for instance, a, 
biological conserve, i.e., an animal organism, or a cultural conserve, i.e., a book 
a motion picture, or a robot, i.e., a oalculating machine); W-Warming up is the 
"operational" expiession of spontaneity.Thc circle represents the field of opera- 
tions between s. C, and GC. 
Operation I: Spontaneity arouses Ciaativity, C. S .$C. 
Operation / I :  Creativity is receptive to spontaneity. S t .  C. 
Operation 111: From their interaction Cultural Conserves, CC. result. S-r>CC. 
Operation /V: Conserves (CC) would accumiilate indefinitely and remain "in 

cold storags:'lhey neod to be i-eborn; the catalyzer Spontaneity 
revitalizes them. 

CC->;.ss--.>>>CC. 
S does not operate in a vacuum, it moves oither towarcls Creativity or towards 
Conserves. 

Totat Operation actor 
Spontaneity-creativity-warming up--act< conserve 

Figure I .  The canon of creativity (Moreno, 195311993), 
Rcprsduoed by permission of the American Society of Group Psy~hothcrapy and Psychodrama. 
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bllcgrution with 

C. Soci{~rnMric 
I'I,~IcL% (1Xlt l l l -~ l l )  

I I 

Figure 2. The HolIanb psycbdram n w c .  
Reproduced witb permission from H ~ l l a n d ~ r  (1969). 
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