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Your Name
A. Sales person shadowed, date and activity of shadowing, company, product line & the customers visited

· Frank Smith
· November 20th, listened to phone calls

· Acme rocket launchers 

· 10 Mercenaries (named)

B. First Choice of two 

· Sales contracts

1. Contracts are …

2. 2 of the 10 wrote final contracts, 8 were intro calls

· Training

1. new people are …

2. regular updates …

C. Second choice of two 
· Opening techniques

1. Standard …

2. Mystery ….

· Follow-up arrangements?
1. Visited …..
2. Called two weeks …
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