LISA O’CCONNOR

502 KING LIBRARY * SCHOOL OF LIBRARY & INFORMATION SCIENCE . UNIVERSITY OF
KENTUCKY « LEXINGTON KY 40500
PHONE (859) 257-5679

EDUCATION

2006 Kent State University Kent, OH
s Ph.D., Cultural Foundations of Education

1995 University of South Carolina Columbia, SC

» Masters Library and Information Science

1986 University of South Carolina Columbia, SC
s M.A. English Literature

TEACHING EXPERIENCE

2004 — Present  University of Kentucky Lexington, KY

Assistant Professor, School of Library Information Science

Courses: Instructional Services, Information Sources & Service, Information in Society, and Business
Information Sources and Services

1998-2004 Kent State University Kent, OH
Adjunct Faculty, School of Library and Information Science

Courses Taught: Business Information Sources & Services, Information Sources & Services, and Research for
Decision Making.

ACADEMIC LIBRARY EXPERIENCE

2003— 2004 Kent State University Kent, OH

Associate Professor

2000- 2004 Kent State University Kent, OH
Assistant Professor | Instructional Services Coordinator

» Coordinate the planning, development, promotion and implementation of the libraries'
information literacy program. Lead weekly team meetings

= Create, revise and maintain the Instructional Services web page



» Coordinate the creation, revision, and implementation of Instructional Services Team policies
and procedures

= Coordinate the planning and implementation of library instruction for University Orientation

= Coordinate outreach to local secondary schools

1998-2004 Kent State University Kent, OH

Assistant Professor | Business Reference Librarian
= Develop and manage business reference and circulating collections

» Teach the critical use and evaluation of business information resources through course integrated
instruction and seminars

= Develop and maintain business subject pages and instructional web site

= Provides user-centered reference services, through desk duty, office hours, chat, and email

1996-1998 Youngstown State University Youngstown, OH
Research and Administrative Studies Librarian

= Responsible for business reference, instruction, and collection development
= Developed library component of introductory business course.

= Implemented and managed Information Desk services

= Composed business pathfinders and converted and maintained more than 60 subject pathfinders
to web forma

» Provided research setrvices to library and university administration

1995-1996 Columbia College Columbia, SC

Circulation/ Interlibrary Loan Librarian

» Managed circulation, resetves, and interlibrary loan services

= Successfully implemented Innopac automated circulation system

= Supervised 17 — 20 student assistants

= Significantly increased circulation efficiency and expanded position to include interlibrary loan
responsibilities

= Participated in reference and library instruction

1994-1995 Midlands Technical College Columbia, SC
Adjunct Librarian/ Intern
= Independently managed library during weekend hours

» Provided reference and instructional services

PUBLICATIONS

O’Connor, Lisa &  Stacey Marien. (2008). Demand and Supply of Business Information
Professionals: A Study of the Market from 2001- 2005. Journal of Business & Finance Librarianship. In
Press. (Refereed)



O’Connor, Lisa. (2007). The Diffusion of Information Literacy in Academic Business Literature.
Journal of Business & Finance Librarianship. In Press. (Refereed).

O’Connor, Lisa. (2007). Nice Shoes: A Guest Editorial On Library Education. Reference & User
Services Quarterly, 4(1), 4-7. (Invited)

O’Connor, Lisa.. (20006). Librarians’ Struggles in the Information Age: A Critical Analysis of Information
Literacy. Dissertation, Kent State University: Kent, Ohio.

O’Connor, Lisa. (2004). Project SAILS: Clearer Horizons for Information Literacy Assessment.
LOEX Quarterly 31(1) 10 — 12.

O'Connor, Lisa G., Carolyn J. Radcliff, and Julie A. Gedeon. (2002). Applying Systems Design and
Item Response Theory to the Problem of Measuring Information Literacy Skills. College & Research
Libraries 63(6) 528 - 543. (Refereed). (Awarded LIRT’s Top Twenty of 2002).

O'Connor, Lisa and Stacey Marien. (2002). Recruiting Quality Business Librarians in a Shrinking
Labor Market. Bottom Line. 15(2) 70 - 74. (Awarded Literati Club Highly Commended Paper).

O’Connor, Lisa and Cindy Kiristof. (2001). Verify Your Citations: Accuracy of Reference Citations
in Twelve Business and Economics Journals. Journal of Business and Finance Librarianship 6(4) 23 - 40.

(Refereed).

O'Connor, Lisa G., Catrolyn J. Radcliff, and Julie A. Gedeon. (2001). Assessing Information Literacy
Skills: Developing a Standardized Instrument for Institutional and Longitudinal Measurement. In H.
A. Thompson (Ed.), Crossing the Divide: Proceedings of the Tentl) National Conference of the Association of
College and Research Libraries. Chicago: American Library Association, 163-174. (Refereed).

O’Connor, Lisa. (2000). ARL SPEC Kit # 258: Managing Corporate Annunal Reports. Washington,
D.C.: Association of Research Libraries.

O’Connor, Lisa. (2000). Approaching the Challenges and Costs of the North American Industrial
Classification System (NAICS). Bottom Line, 13(2): 83 —89. (Invited)

REVIEWS

O'Connor, Lisa. (2002). Review of Internet Sonrces and Services for International Marketing and Adpertising
in "Reference Books," ed. Carolyn Radcliff. Reference and User Services Quarterly, 4(2): 175 - 6.

O'Connor, Lisa. (2002) "Ebusinessforum.com," in “E-Commertce Resources on the Web,” ed. Gary
White. Journal of Finance and Business Librarianship, 7(4): 61-7.

O'Connor, Lisa. (2002). Review of Business Monitor International Guide to the World's Major Emerging
Economies: Country Analysis and Forecast Reports 2000-2007 in Reference Books, ed. Carolyn Radcliff.
Reference and User Services Quarterly, 40(4): 378 - 379.



O’Connor, Lisa. (2001). SCORE, in Web Sites for Entrepreneurs, ed. Gary White. Journal of Finance
and Business Librarianship 6(2): 61 - 67.

O’Connor, Lisa. (2000) American Bankers Association, in Banking Resources on the Web, ed Gary
White. Journal of Finance and Business Librarianship. 5(3): 75 — 81.

PRESENTATIONS

O’Connor, Lisa. Information Literacy as Professional Legitimation: A Discourse Analysis of the
Emerging Literature from 1982 — 1989. Annual Conference of the American Library Association,
Library Research Round Table Four Star Research Forum, Washington, DC, June 25, 2007.
(Refereed).

O’Connor, Lisa.. Engaging Students in Library Instruction. Annual Conference of the Kentucky
Library Association, Louisville, KY, September 29, 2006. (Invited).

Todaro, Julie B., Lisa O’Connor, Gloria L. Rhodes. Prenuptials, Marriage, and In-laws: Partnerships
and Connections-The Learning Community as Knowledge Builders. Association of College and
Research Libraries President’s Program, American Library Association Annual Conference,
Orlando, FL, June 2004. (Invited).

O’Connor, Lisa, Julie Gedeon, H. Rainer Schira, Pam Ryan, Trish Rosseel & Sally Taylor. Project for
Standardized Assessment of Information Literacy Skills (SAILS): A Canadian Perspective. Canadian
Library Association Annual Conference, Victoria, BC, June 2004. (Invited).

Gedeon, Julie A., Carolyn J. Radcliff, and Lisa O’Connor. “Project SAILS: Facing the Challenges of
Information Literacy Assessment.” American Association for Higher Education 2004 Assessment
Conference: Connecting Public Audiences to Our Work, Denver, CO., June 2004. (Refereed).

O’Connor, Lisa. “Reorganizing ACRL’s Information Literacy Objectives for Large Scale
Standardized Assessment.” LOEX Annual Conference, Ypsilanti, Michigan, May 2004. (Refereed).

O’Connor, Lisa G. “Reorganizing ACRL’s Information Literacy Objectives for Large Scale
Standardized Assessment.” Poster Session. Association of Library and Information Science
Education, San Diego, January 2004. (Refereed).

O'Connot, Lisa G, Chtis Sheetz, Nan Seamans, Carolyn J. Radcliff and Consuella Askew. "Two (or
Twelve) Heads Are Better Than One: Addressing the Complexities of Working with ACRL’s
Information Literacy Learning Outcomes to Develop Assessment Tools." Association of College
and Research Libraries Eleventh National Conference, April 10-13, 2003, Chatlotte, N.C.
(Refereed).

O’Connor, Lisa G. “The Business Information Profession.” BRASS Preconference, 2003 Midwinter
Conference of the American Library Association, Philadelphia, PA, January 2003. (Invited)

O'Connor, Lisa G. and Heather Smith. "Knowing How to Get from Here to There: Tackling

Information Literacy Assessment." 2002 Pennsylvania Library Association Annual Conference,
Hershey, PA, November 12, 2002. (Invited)



O'Connort, Lisa G., Carolyn J. Radcliff. and Julie A. Gedeon. " Facing the Challenges of Information
Literacy Assessment." Academic Library Association of Ohio 27th Annual Conference, Ashland,
OH, October 26, 2001. (Refereed).

Gedeon, Julie A., Lisa G. O'Connor, and Carolyn J. Radcliff. "P.ILL.A.: The Project for Information
Literacy Assessment." Wright State University, July 25, 2001, Dayton, Ohio. (Invited)

O'Connor, Lisa and Stacey Marien. Recruiting Business Information Professionals for the Future.”
American Library Association Annual Conference, Business Reference and Services Section
Discussion Group, June 17, 2001. (Invited).

Gedeon, Julie A., Lisa G. O'Connort, and Carolyn J. Radcliff. "Assessing Information Literacy Skills:
Developing a Standardized Instrument for Institutional and Longitudinal Measurement."
Association of College and Research Libraries Tenth National Conference, March 15-18, 2001,
Denver, Colorado. (Refereed).

O'Connor, Lisa. "The Futute of Print Annual Report Collections." American Library Association
Midwinter Conference, Business Reference and Services Section Discussion Group, Washington,
DC, January 12, 2001. (Invited)

O’Connor, Lisa. “The Effects of Consortial Relationships on Business Library Standards,” Special
Library Association Annual Conference, Philadelphia, PA, June 12, 2000. (Invited)

O’Connor, Lisa. “Web Design for the Technologically Challenged.” Academic Library Association
of Ohio 25th Annual conference, Columbus, Ohio, November 12 1999. (Refereed).

O’Connor, Lisa and Leela Balraj. “Beyond Information Overload: (Co-presenter) “So Many Finding
Tools, So little Time.” Academic Library Association of Ohio 25th Annual Conference, Columbus,

Ohio, November 12 1999. (Refereed).

O’Connor, Lisa. “It’s Not Y2K, But You’ll Notice.” Poster session. American Library Association
Annual Conference, New Otleans, July 1999.

GRANTS AND AWARDS

Submitted and Pending: Principle Investigator. O’Connor, Lisa & Diane M. Owens. Information
Seeking Behaviors of Amateur Female Investors, FINRA, $159,000.

Principle Investigator. O’Connor, Lisa & Diane M. Owens. Emerald Research Award, $5000.
Awarded June, 2007.

Principle Investigator. O’Connor, Lisa.. College Research Award. College of Information &
Communications, $3000. Awarded 2007.

Investigator. Brodie, Carolyn and Mary Tipton: Principle Investigators. Greg Byerly, Dave Dalton,
Lisa O'Connor and Batbara Schloman: Investigators. Institute of Museum and Library Services.
"Institute for Library and Information Literacy Institute (ILILE)," $1,998,000. Awatrded April, 2003.



Co-Principle Investigator: Radcliff, Carolyn, Lisa O'Connot, and Julie A. Gedeon. “Standardized
Assessment of Information Literacy Skills,” Institute of Museum and Library Services National
Leadership Grant $254,000. Awarded September 2002.

Investigator. Cardwell, Catherine, Dan Madigan Barbara F. Schloman, Mary Louise Holly, Carolyn J.
Radcliff, and Lisa G. O'Connor. "Improving Student Learning through Faculty Development: A
Plan for Information Literacy." Ohio Board of Regents Technology Initiative Program Grant,
$343,000. Awarded February 2002.

Honorable Mention. O’Connor, Lisa G. “Reorganizing ACRL’s Information Literacy Objectives for
Large Scale Standardized Assessment.” Poster Session. Association of Library and Information
Science Education, San Diego, January 2004.

Co-Principle Investigator. O’Connor, Lisa, Carolyn | Radcliff, and Julie A. Gedeon, Academic
Library Association of Ohio Research Grant, 2001. $500.

Principle Investigator. O’Connor, Lisa and Eileen Oliver. University Teaching Council, Workshop
Support Award, 1998. $1846.

Co-Principle Investigator. Cindy Kristof and O’Connor, Lisa. Research Council Support, Division
of Research and Graduate Studies. Co- 1999. $450.

O’Connor, Lisa and Janice Schnall. OhioLINK Best Instructional Web Site of 1999, 1999. $1000.

Co-Principle Investigator. O’Connor, Lisa and Janice Schnall. “Company Research Instructional
Web Site.” OhioLINK Small Grants, 1998. $5000.

H. W. Wilson Award for excellence in library science. 1995. $500.

SERVICE

Service to the Profession
Editorial Board Member, Reference & User Services Quarterly. 2008 — 2011.
Editorial Board Member, Journal of Business and Finance Librarianship. 2006 — 2009.
Reviewer, Reference & User Services Qnarterly. 2002 — present.
Executive Board, Institute for Information Literacy and Library Education (ILILE), 2002 - 2005.
Research Fellow, ILILE, 2002 - 2005.
Association of Library & Information Science Education
New Faculty SIG Convener, 2007,/2008.

American Library Association



BRASS Representative, Publications Committee, Reference and User Services Association
(RUSA), 2006 — 2008

Member, Publications Committee, Business Reference and Services Section (BRASS), Reference
and User Services Association (RUSA), 2006 — 2008.

Member, Gale Thomson Excellence in Business Librarianship Award Committee, Business
Reference and Services Section (BRASS), Reference and User Services Association (RUSA),
2006 — 2007.
Chair, Gale Thomson Excellence in Business Librarianship Award Committee, Business
Reference and Services Section (BRASS), Reference and User Services Association (RUSA),
2005 - 2006.

Chair, Business Reference Services in Academic Libraries, Business Reference and Services
Section (BRASS), Reference and User Services Association (RUSA), 2003 — 2005.

Chair, Development Committee, BRASS, RUSA, 2004 — 2005.

Member, Development Committee, BRASS, RUSA, 2003 — 2004.

Chair, Membership Committee, BRASS, RUSA, 2002 - 2003.

Chair, Program Planning Committee for ALA Annual 2003, BRASS, RUSA, 2002 - 2003.
Chair, Discussion Group Committee, BRASS, RUSA, 2000 - 2002

BRASS Representative to the RUSA Guidelines Committee, 2001 - 2003.

Member, Program Planning Committee for Annual Conference, Atlanta 2002, Instruction
Section (IS), Association of Research Libraries (ACRL), 2001 - 2002.

Member, Program Planning Committee, Annual Conference, Atlanta 2002, BRASS, RUSA,
2001 - 2002

Member, Business Reference Sources Committee, BRASS, RUSA, 2001.

Member, Scholarship Bash Committee; New Members Round Table (NMRT), 1999 — 2000
Academic Library Association of Ohio

Member, Conference Program Planning Committee 2001, 2000 - 2001.
Additional Service to the Profession

Member, Learning Outcomes Working Group, Association of Research Libraries (ARL), 2001 —
2004.

Tenure Review, Glenn McGuigan, Penn State University, Harrisburg, 2003.

Tenure Review, John Forsyth, Bowling Green State University, 2002.



Tenure Review, Linda Rich, Bowling Green State University, 2001.

Juror, New Members' Roundtable American Library Association Student Chapter of the Year
Competition, 2000.

Chair, Planning Committee for the 1997 Economic Census Data Users Conference, Cleveland,
April 2000; 1999 — 2000

Moderator, Libref-1 Reference Services Discussion List; 1999 — 2003

PROFESSIONAL MEMBERSHIPS

Association for Library and Information Science Education, 2003- present

American Library Association, 1998 - present
Association of College and Research Libraries
Instruction Section
Education Section
Reference and User Services Association
Business Reference and Services Section
Library History Round Table, 2006 — present.

Library Research Round Table, 2006 — present.



