Assessing Learning in an Online Environment 

Guidelines for Leveraging Technology for Assessment

1.  Conduct an inventory of existent technologies, listing by type and potential use (lists are not exhaustive):

a. Communicative: allow community members two-way (synchronous or asynchronous) communication 
i. Email
ii. Chat rooms (internal or external to institution)
iii. web sites
iv. wikis
v. blogs; social networking packages (external to institution such as Facebook, etc; internal to institution)
vi. External discussion/document sharing services (Google Groups, etc)
vii. Internal integrated server packages (Sharepoint, etc)

b. Interactive:  allows community to share assessment documents, spreadsheets, etc
i. Shared drives (internal to institution)
ii. External web-based document sharing tools (Google.docs, etc)
iii. Internal discussion boards (such as available with CMS/LMS softwares, etc)
iv. External discussion boards
v. External discussion/document sharing services (Google Groups, etc)
vi. Internal integrated server packages (Sharepoint, etc)

c. Adaptive: computer-based technologies that can assist community with providing and/or receiving synchronous or asynchronous assessment feedback
i. Email
ii. Email listservs
iii. Dedicated chat rooms; discussion forums (internal or external)
iv. CMS/LMS “classrooms”
v. External discussion/document sharing services (Google Groups, etc)
vi. Internal integrated server packages (Sharepoint, etc)
vii. Social networking packages (internal or external)
viii. Web-sites, wikis

2. Review assessment process needs and determine which technologies can assist in efficient redesign
a. Immediate short-term
b. Long-term (within current and projected budget constraints)
