Overview

A Write objectives using specific language
and action-oriented verbs

A ldentify goals and objectives that need
revision

A Formulate standards and criteria that link
goals and objectives to assessment
practices
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Goals

A State what the unit desires
to have (Inputs),
o be (processes), and
o produce (outcomes)

A Frame broad intentions

A Are used, primarily, in program planning and
policy making

A Lack language that expresses specific
guantity or criteria
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Examples

A Department A will seek students who can benefit
from its programs and who are serious about
developing their ability to serve their community.

(input)

A Department A will maintain an open academic
community with active participation in campus
governance by all interested parties. (process)

A Department A will graduate students committed
to serving humanity by becoming active members
of their communities. (outcome)

University of Kentucky 3



