Quarterly Report: July-September 2009

Access and Delivery Division

Submitted by: Pat Wilson

Highlights of Activities and Achievements

Joint Activities
Implemented AV participation in Book Express—the new service required working with IT and Document Delivery.  Surveys showed that this was a service much desired by faculty.
Organized and provided “Library Staff Safety” program—given by Officer Alan Saylor, UKPD Office of Crime Prevention and Executive Protection (three sessions, 58 participants).
AV Services:
Offered a class to Circulation Department—on the care and handling of student laptop computers.

Worked with IBM—to obtain free repair on out-of-warranty laptop so it could be returned to service for presentations.

Tested patron counters—for the Design Library.

Restored E-Mnet signal—that had kept two AV Viewing Rooms off line for more than seven years.

Supported the Hub—replaced a DVD player and installed a replacement video scaler in The Hub array; supported Hubbub event.
Statistical Information


Circulation 

2009

2008


Total Circulations:
2,855

3,698

Total Reserves
1,720

1,798

Reservations


Items Reserved
   638

  732

AV Events supported:





   106

    86

Circulation:

WTYL Stacks maintenance—497 volumes on 4th floor that were 32 cm. or more were identified and moved to the Oversize section on the 5th floor; item locations were updated in Voyager.  A comprehensive list of little-used and orphan bound journals is being developed.
Participated in Reference Department graduate assistant training—included circulation functions, custodial and security services in the building.

Completed mapping stacks locations and capacities—for Science Library; began maps for the Little Fine Arts Library.
Supported the campus-wide Common Reading Experience (CRE) Program—which focuses on James McBride’s The Color of Water.  The exhibit contained information about the author, various themes in the book, and campus resources. 

Updated BCTCblue+—student statues on a daily basis in Voyager ensuring that all participants in the program could check out library materials.  The total number of current BCTC students in the program at the end of September 2009 was 47.
Began second year of participation—in the Tates Creek High School International Baccalaureate Program which now has 133 student participants; 66 new student records were created in Voyager; orientation packets were sent to each student; and links to training materials for information literacy sessions were provided.

	WTYL Circulation

	
	2009 Q1
	2010 Q1
	Difference
	% Change

	Initial External*
	16,844
	16,835
	-9
	-0.05%

	Total Circulations**
	19,478
	19,144
	-334
	-1.71%

	Reserves***
	1,808
	1,736
	-72
	-3.98%

	Holds and Recalls
	1,247
	1,310
	63
	5.05%

	Total
	39,377
	39,025
	-352
	2.3%


*Checkouts (no reserves)        **Checkouts and renewals      ***Reserve checkouts and renewals

	WTYL Total Gate Counts

	2009 Q1
	2010 Q1
	Difference
	% Change

	199,546
	209,769
	10,223
	5.1%


	Circulation Questions Answered

	
	2009 Q1
	2010 Q1
	Difference
	% Change

	Directional
	n/a*
	1,849
	
	

	Phone
	
	139
	
	

	Walk-Up
	
	1,709
	
	

	E-mail
	
	1
	
	

	Reference
	n/a*
	3,235
	
	

	Phone
	
	959
	
	

	Walk-Up
	
	2,257
	
	

	E-mail
	
	19
	
	

	Total
	
	5,084
	
	


*Directional and reference questions statistics are not available for the 1st quarter of 2009.
Facilities and Storage:
Facilitated enclosure of Young Library—room 1-54, a former public locker area, to create a secure storage room for use of Student Computing Services.

Submitted recommendations to Plant Assets—to clarify some of the ambiguous definitions on the Space Inventory.  Took care of all ‘Exceptions’ on the Space Inventory.

Travelled to Knoxville to pick up gift—from the Appalachian Community Fund for Special Collections and Archives.

Received training, implemented new procedures—and wrote up instructions for sending scanned articles via ILLiad software.  Rectified problem with DISC regarding slow turnaround times for some article scans.  
Decided on policy—regarding patron browsing in King closed stacks; sent policy to those faculty who have used these collections in the past.

Created planning documents—for pending project to transfer Medical Center Library journals from Young to KUSI.
Revised the Storage website pages—to reflect new changes on InfoKat.
DOCUMENT DELIVERY & KUSI TRANSACTIONS ’09 & ‘08

	
	Transactions
Received
	Transactions Filled
	Items Sent to KUSI
(KING & JSTOR)
	New
Boxes
Sent to KUSI (KING & JSTOR)
	Boxes Retrieved from KUSI
	KUSI/
DISC Article
Scans

	JULY ‘09
	247
	208
	380
	64
	62
	31

	JULY ‘08
	277
	189
	178
	16
	96
	N/A

	AUG ‘09
	199
	171
	223
	33
	56
	25

	AUG ‘08
	242
	179
	0
	0
	68
	N/A

	SEPT ‘09
	325
	259
	214
	19
	59
	31

	SEPT ‘08
	347
	306
	36
	2
	105
	N/A


Interlibrary Loan/Document Delivery:
ILL Borrowing implements—OCLC Direct Request feature to process loan requests without staff intervention.  End result is that patrons will receive requested items in a timelier manner.

ILL and Storage implement—new forms and access for Document Delivery services through ILLiad Customer interface; Storage Article Express; Faculty/Staff Article Express; Distance Learning Article and Book request.

Participated in UK Graduate Student Resource Fair—to make graduate students aware of ILL and Book Express services.
All staff participated in ILLiad Version 8 training—a major new version of ILLiad staff client to be released in winter 2009.

Statistical Information:

Borrowing   (stats may differ slightly from data report to D.O. as last month in t he quarter will decrease somewhat as transactions are cleaned up with final review)





2009


2008

Requests Received: 

5541


5251


Requests Filled: 

4180


3901

Lending



Requests Received:  
8281


9214





Requests Filled:  

4864


5516

Document Delivery



Requests Received: 

1595


1661


Requests Filled:

1404


1329
