CITIZENS REVIEW PANEL SURVEY
March 5, 2001

Dear Parent,

| am part of agroup of citizenslooking at how Child Protection Services works. We want to
make sure that Child Protection is helpful, fair, and respectful. We are asking families who have
been involved with Child Protection to tell us about your experiences.

Y our answers are important. They will help our group improve Child Protection Services.

ALL OF YOUR ANSWERS ARE COMPLETELY PRIVATE. Y ou do not need to put your
name or your children’s names on the question papers. When you have finished, you can mail
back your answers in the envelope we have provided. It is aready stamped for you.

If you want to talk to me or anyone else from our citizens group, or if you want any help with the
guestions, please “ write your first name and a phone number where we can reach you, and

send that in the envelope” (or “call me at 651-215-1284, and | will get back to you as soon as
possible”).

Spanish / Espanol: Si Usted esta interesado en completar esta encuesta sobre |os servicios de
“Child Protection,” y necesita ayuda con €l inglés, por favor [lame a 651-918-3082 y deje su
nombrey numero de teléfono para que lo contactemos. Muchas gracias.

Hmong: Y og haistias koj xav ua daim ntawv ntsuam xyuas nug txog kev tiv thaiv menyuam no
thiab koj xav tau kev pab txog lus askiv, thov hu rau 651- 297-2468.

Thank you very much for taking the time to answer our questions. We really appreciate your
help.

Sincerely,

Skye V. Payne

Yes, | would like to talk to someone about the questions.

My first nameis and my phone number is

The best time to call meis mornings afternoons evenings.





