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Get Started!

A great starting point for everyone (guided):
http://my.adobe.acrobat.com/connectbestpractices

*Quick Start Guide (self guided)
http://www.adobe.com/support/documentation/en/acrobatconnectpro/quick start/

100 “How to” videos on Adobe Connect (Meeting Topic Only):
http://www.adobe.com/resources/acrobatconnect/index.html

Documentation

» Adobe Connect Pro Manual (PDF)
http://www.adobe.com/support/documentation/en/acrobatconnectpro/

*Adobe Connect Pro Manual (Web Display)
http://help.adobe.com/en_US/AcrobatConnectPro/7.0/index.html

Community Area

» Acrobat Connect Pro Team Blog
http://blogs.adobe.com/acrobatconnect/
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e Acrobat Connect Pro Forums
http://forums.adobe.com/community/connectpro

*Getting Started with Acrobat Connect Pro Online Live Seminar Series
http://www.adobe.com/cfusion/event/index.cfm?event=detail &id=655249&loc=en us

Tools

Any Video Converter (Freeware Video Clip Converter)
http://www.any-video-converter.com/products/for_video_free/

Quick Tip:

First set your output folder so you can find the converted file

Click Add Video on top right

On the far right under Profile drop down menu, select Flash Video Movie (*.flv)
Click Convert

Go to folder you set as Output Folder and retrieve the converted file

Flash Paper (Document Converter)

Download available from within Connect Pro under “Home” on the menu bar,
“Resources” tab, “Open” link in “Getting Started” box, item 3 under “Create Meetings.’
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Notes

Mac User Note:

When sharing video using the iSight webcam, the Mac will show three different drivers to use.
You must select the USB option when you right-click settings.

White Board:

To ensure that everyone sees the tools for the white board, enable rights to share pod by clicking
the gear and changing the setting.

Audio Setup Wizard:
If you run the Audio Setup Wizard, Connect Pro will automatically select the correct mic to use

during the session. It selects between the mic on the camera, any built-in mic, and a plugged in
mic if present.
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Participant and Presenter Requirements:

Computer must have speakers and microphone (built-in or external). Headset with
microphone recommended. Video camera optional, unless required by instructor.

Windows

@]

Intel Pentium II 450Mhz or faster processor (1IGHz recommended when
screen-sharing)

128MB of RAM (512MB recommended)

High Speed Internet (no dial up)

Internet Explorer 7 or later or Mozilla Firefox 2 or later

Adobe Flash Player 9 or later
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Mac

PowerPC G3 500 MHz or faster or Intel Core™ DUO 1.83GHz or faster
processor

128MB of RAM

High Speed Internet (no dial up)

Mozilla Firefox 2 or later or Safari 2 or later

Adobe Flash Player 9 or later
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Linux
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Red Hat® Enterprise Linux® (REHL) 3 update 8; RHEL 4 update 4
(AS/ES/WS); NovellSUSE® 9x or 10.1

Modern processor 800MGz or faster (1IGHz recommended)

512MB of RAM; 128 MB of graphics memory

High Speed Internet (no dial up)

Mozilla Firefox 2 or later or SeaMonkey 1.0.5 or later

Adobe Flash Player 9 or later
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