
 

 
 

 
Cliqbook User Overview 

 
 
We are very happy UK has chosen AAA’s Cliqbook as its new online booking tool!  Here we 
provide an overview of the enhancements and new features of the most recent release of 
Cliqbook.   
 
In order to efficiently point out all the items we think you’ll find useful, we will walk you 
through a simple roundtrip booking with air, car and hotel reservations using brief text 
descriptions and screen shots.   
 
Should you have any questions please contact the AAA Cliqbook Help Desk at 877-463-
0543. 
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I.  TRAVEL HOME PAGE 
 
On the travel home page we have the company notes section where the UK Travel 
Management Services Department can share important travel news and updates with you. 
The traveler will notice intuitive airport and calendar functions when they begin their search. 

 

 
 
 
 
Close-up of Travel Center details and enhancements: 
 



 
 
 
 
 
 
 
 
 
 
II. AIR RESULTS SCREEN 
 
In the air results screen you will find fares displayed in both an interactive grid and in a 
detailed list format. 
 
 



 
 
 
The grid at the top of the screen gives you the flexibility to narrow your search by selecting 
fares according to number of stops, price or carrier. The fare details can be viewed in either 
a full or compressed view.  Examples of both are shown in the following screen shots. 
 
 
 
 
 
 
 
 
 
 
Full fare details 
 



 
 
Compressed view 
 

 
 
 



Air  functionality 
 
In the air results screen the traveler has the ability to: 

 
(a) Filter results by airport 
(b) Sort on carrier, price, departure time, or duration 
(c) Compare fares 
(d) Share fare options and quotes with others 
(e) Change their search 

 
Each of these features is detailed in the following screen shots. 
 
 
(A) Filter air results 
 
 
 

 
 
 
 
 
 
 
 
 



(B) Sort air results 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



(C) Compare air results 
 

 
 
 
(D) Share search results with colleagues 
 

 
 
 
 



 
 
(E) Change search results 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Searching by Schedule 
 
 
The traveler also has the option to search by schedule when they start out on the travel 
homepage. The same functionality exists in the search by schedule screen that exists in the 
air results screen. The traveler can: 
 

• Search flight options from the interactive grid 
• Filter results by airport 
• Sort by carrier or departure time 
• View full or compressed detail 
• Share flight schedule with others 
• Change their search 

 
 
All of these functions are highlighted below:   
 
 

 
 
 
 



 
III.  CAR RESULTS SCREEN 
 
Similar to the air results screen, travelers will find car availability displayed in both an 
interactive grid and in a detailed list. 
 
 

 
 
The grid at the top of the screen gives the traveler the flexibility to narrow their search by 
selecting a particular vendor, a specific price, or car size. 
 
 
New functionality 
 
In the car availability screen the traveler has the ability to (a) sort and (b) view car 
capacity.  Both of these features are detailed in the following screen shots. 
 
 
 
 
 



 
 
(A) Sorting car results 
 
 
 

 
 
 
 
 
 
 
 



 
 
(B) View car capacity 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



 
IV.  HOTEL RESULTS  SCREEN 
               
The hotel results screen displays much more content.  The search results are based on a 
company’s policy, discounts, preference, distance from reference points, and the traveler’s 
favorites.  In bringing back the initial results using these criteria, Cliqbook is presenting the 
traveler with the hotels they should want to book and hotels that the company wants them 
to book.  
 
 

 
 
 
 
 



 
 
Hotel functionality 
 
In the hotel results screen the traveler has the ability to  
 

(a) Filter by chain or amenity  
(b) Sort on preference, distance, price, chain, or star rating 
(c) Compare room rates 

 
Each of these features is detailed in the following screen shots. 
 
 
(A) Filter hotel results 
 

 
 
 
 



 
 
 
(B) Sort hotel results  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
(C) Compare hotel results 
 
 
 

 
 
 
  
Should you have any questions about Cliqbook please contact AAA Corporate Travel’s Online 
Help Desk at 513-763-8877. 
 


