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Travel Services

Cligbook User Overview

We are very happy UK has chosen AAA’s Cligbook as its new online booking tool! Here we
provide an overview of the enhancements and new features of the most recent release of
Cligbook.

In order to efficiently point out all the items we think you’ll find useful, we will walk you
through a simple roundtrip booking with air, car and hotel reservations using brief text
descriptions and screen shots.

Should you have any questions please contact the AAA Cligbook Help Desk at 877-463-
0543.
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I. TRAVEL HOME PAGE

On the travel home page we have the company notes section where the UK Travel
Management Services Department can share important travel news and updates with you.
The traveler will notice intuitive airport and calendar functions when they begin their search.
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Book Amtrak through Clighook Today!

Departure City [#) DeA
‘DCA—Ronald Reagan Mational Arpt - Washingtan, DC | Booking trains for travel in the Northeast corridor is now as easy
N as 1, 2, 3.

bl = — 1 - Click the rail tab and enter your desired

departure and arrival train stations

Departure and times,

l:l 2 - pick the times and trawvel class from the

results screen that best fits your scheduls,

Return 3 - Go to your Amtrak kiosk to collect your ticket.
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Special Fares:

[IPick-up/Drop-off car at airport
P TapToTE Car at Aipe A chuttle fares from Atlanta to New York - $120 one way!

[ autematicall thi .
ke Rtk i MA 1YC to London Business class 7 day advance purchase at a 25% discount!

[IFind a Hotel N -

[IRefundable only

Search flights by: @ price O Schedule Intuitive airport

and calendar
E=| functions
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Close-up of Travel Center details and enhancements:



Travel Center

Flight Status

Departure City [
|DCA - Ronald Reagan Mational Arpt - Washington, DC

1. The departure city will pre-
populate with the travelers home
CHI

Arvival Ci -

Mrival City 19 — airport

ZH| - CF o & Airports - Chicago, IL|

CHI Chicago Area Airports
Chicago, IL, United States of Ametica N .

MDW Midway 2. When the traveler is entering
Chicaga, IL United States of Armerica the arriva| City, Cllqbﬂﬂk W|" pre-

ORD 0'Hare Intl Arpt populate as soon as the city is
Chicage, IL, United States of Arnetics I+ .

’ - L= = recognized and can also offer a

Ceick “ ) drop down list of all other local

Pick-up/Drop-off car at airport airpurts

|:|.l"\.ui:nnn'latit:allyI reserve this car
[IFind a Hotel

|:| Refundable only
Search flights by @ Price O Schedule

1l1. AIR RESULTS SCREEN

In the air results screen you will find fares displayed in both an interactive grid and in a
detailed list format.
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Preshous Searches
Click on a column, row or cell in the grid below to filter your results.

Previous Zearches w
All =
56 results m A!“ . E poutimeet n
Monstop 166.90 168.40 226.90 228.40 305.90 456,90
20results 2 results 3 results Sresults 3results 4results 3 results Change Search
1 stop B 235.60 Z38.60 159.80 Z50.90 251.80 b

rom:
36 results 4 results  Eresults 4 results Zresults TFresults 2 results 2 results 3 results DCA - Ronald Reagan Matior
o1

Ti

23456 MNext All CHI - Chicago Area Airports

Fare & Carrier Flt# From To Depart Arvive Duration Plane Class

Displaying: 56 out of 56 results, The least cost item is: 166,90

Departure

m ATA Airlines 4297 DCA MDW Dec S 6:25am Dec 5 Ti25am o/ zh T3H Economy: &[4 1210542005
NR[¥]
A

£166.90 4'[% ATA Airlines 4294 MDW DCA Dec 7 3:35pm Dec 7 6:18pm 0/ 1h43m 73H Economy: M [
-0l EI Returmn
Compare

Ticket non-rafundable - penalties may apply; Change fee applies (plus fare difference); E-Ticketing Available; Trauvel 120752005 | 3:00pm
Agent Booking (Sabre)

= . B Refundable only
iy ATA Airlines 4295 DCA MDW Dec 5 10:30am Dac 5 11:3Sam 0/2hSm  73H  Econemyi B [ .
-Seart

;?E& a0 sy ATA Airdines 4234 MDW DCA Dec 7 3:35pm  Dec F&:il@pm  0/1h43m 73H  Economy: N [

SOMPAPE  Ticket non-refundable - penalties may apply; Change fee applies (plus fare difference); E-Ticketing Available; Travel B compress Display
Agent Booking (Sabre)

Aly | American 1463 DCA ORD DecS2i2lam  DecS%23am  0/2h2m 580  Econemy: ¢ [ DCA - Washington, DC
wR] Al | American 1076 ORD DCA Dec 7 12i1Zpm Dec 7 2:59pm 0/ 1h 47m $80  Economy: @ [ ($166.9)

£168.40 BWI - Baltimore, MD
Compare Ticket non-refundable - penalties may apply: Change fee applies (plus fare difference]; ($305.9)

NONREF/CHGFEERPLUSFAREDIF/CHL BY FLT TIME OR MOWVALUE; E-Ticketing Available; Travel Agent Boaking
(Sabre)

MDW - Chicage, IL
($166.9)
ORD - Chicago, IL

Al American 467 DCA ORD DecS10:19am DecS 11:20am 0/ 2h1lm 580  Economy: & [
Al American 1076 ORD DCA Dec 7 12:12pm Dec 7 2:59%m 0/ 1h47m S80  Economy: o [

Usze the following Frequent Flyer Program; & Program

Start Cwer == Previous

The grid at the top of the screen gives you the flexibility to narrow your search by selecting
fares according to number of stops, price or carrier. The fare details can be viewed in either
a full or compressed view. Examples of both are shown in the following screen shots.

Full fare details



Displaying: 56 out of 56 results, The least cost item is: 166.00 23456 Next All
Fare & Carrier Flt# From To Depart Arrive Duration Plane Class
m ATA Airlines 4297 DCA MDW Dec 5 &:25am Dec 3 Ti23am a0/ zh TIH Economy: B
Rl m ATA Airlines 4294 MDW DCA Dec 7 :35Spm Dec 7 &, k) Ecaonomy: M

$£166.90

SOMPAFE ol ey non-refundable - penalties may apply: Change fee applies (plus

Agent Booking (Sabre)

eting Available; Travel

ﬂji} ATA Airlines 4295 DCA MDW Dec S 10:30am Dec S 11:35am O/ 2hSm  73H
m ATA Airlines 4294 MDW DCA Dec 7 Z:35pm 0/ 1h43m TF3H

Econamy: B
;?Eﬁ ag Econamy: M

Compare

Dec 7 & 18pm

Ticket non-refundable - penalties may apply; Change fee applies (plus fare difference); E-Ticketing Available; Trauvel
Agent Booking (Sabre)

m American
ﬁh Arnerican
Ticket non-refundable - penalties may apply: Change fee applies (plus fare difference:

NOMREF/CHGFEEPLUSFAREDIFAC KL BY FLT TIME OF MOVALUE;: E-Ticketing Available; Travel Agent Booking
(Sabra)

M american 467 DCA

m American

1462 DCA ORD Dec S &:i2lam Dec 3 9:123am

1076 ORD DCA Dec 712:12pm Dec 7 2:5%m

a/zh 2Zm  £80
0/ 1th47m 580

Economy: 35

HR¥] Economy: O
£168.40

Carmpare

11:30am 0OfZ2h11m S80
Ipm o/ 1h47m S&80

Economy: &5
Economy: Q

purchase
rules and

HR ] 107¢ ORD DC

£168.40

The air results screen defaults to an expanded view of all
results. In this expanded view the traveler can see details
such as fare class and purchase rules and notes. A
condensed view is also available, see instructions on next
screen shot

Compressed view

Displaying: 56 out of 56 results. The least cost item is: 166.90

Fare & Carrier From / To Depart Arrive Duration
£166.90 m ATA airlines DCa = MDW Dec 3 &:25am Dec 3 Ti23am 0/ zh
Compare MDA = DS A Cec 731 35pm Crec 7 &:18pm 0/ 1h43m
£166.90 m ATA airlines DCa = MDW Dec 3 10:20am Dec 3 11:35am 0/ 2hSm
Compare MDW = DCA Cec 731 35pm Crec 7 &:18pm 0/ 1h 43m
£168.40 )ﬁl Arnerican DCa = ORD Dec 3 &:Zlam Dec 3 :M23am 0/ 2h Zm
Compare QRD = DCA Cec 7 12:12pm Crec 7 2:5%pm 0/ 1h47m
£168.40 )ﬁl Arnerican DCA = ORD Dec310:1%9am Dec 3 11:30am 0/72hilm
Compare ORD = DCA Cec 7 12:12pm Crec 7 2:5%pm 0/ 1h47m
£187.30 B Cantinental DCa = ORD Dec 3 &:50am Dec 3 12:13pm 1/32h33m
Compare QRD = DCA Cec 7 2:35pm Crec 7 :5%pm 1/ 3h43m
£187.30 B Cantinental DCA = ORD Dec 3 9:00am Dec 3 12:13pm 1/32h32m
Compare ORD = DCA Cec 7 12:00pm Crec 7 6:2%pm 1/3h47m
£188.30 B Cantinental DCa = ORD Dec 3 9:20am Dec 3 1:053pm 1/2hS55m
Compare QRD = DCA Cec 7 1:40pm Crec 7 8:34pm 1/ 2h45m
£188.30 B Cantinental DCA = ORD Dec 3 10:353am Dec 3 Z:30pm 1/2h42m
Compare ORD = DCA Cec 7 12:10pm Crec 7 6:57pm 1/ 2h 44m
£189.30 A Dalta DCa = ORD Dec 3 &:00am Dec 3 10:48am 1/2hS4m
Compare QRD = DCA Cec 7 1:30pm Crec 7 S:50pm 1/ 2h 37
£189.80 A | Dalia DA = ORD Dec 3 10:14am Dec 3 12:53pm 1/2h5g

To see a condensed view of fare options, /
simply check the "compress display"” box

CHI - Chicago Area Ajrports
Depal £}

Retum

120752005 § 3:00pm w

B Refundable only

[ | Compress Display

DCA - Washington, DC
($166.9)

BWI - Baltimore, MD
($305.9)

ORD - Chicage, IL
($168.4)

MDY - Chicago, IL
($166.9)

CHI - Chicago Area Airports
Departure

Retum

M Refundable only

Compress Display

DCA - Washington, DC
($166.0)

BWI - Baltimore, MD
(4305.9)

ORD - Chicage, IL
($168.4)

MDW - Chicage, IL
($166.9)




Air functionality
In the air results screen the traveler has the ability to:
(a) Filter results by airport
(b) Sort on carrier, price, departure time, or duration
(c) Compare fares
(d) Share fare options and quotes with others
(e) Change their search

Each of these features is detailed in the following screen shots.

(A) Filter air results

Office Travel Expense Reports Applications Administration Profile Help Log Out

Home  Trip Library Templates Meestings Policy Profile Towols Clighook XA

Print { E-mail Previous Sek::hes
Click on a column, row or cell in the grid below to filter your results. ot £ E-mal

Previouz Searches w
Al =
56 results m & . E [ourinest n §

Nonstop 166,90  1e&40 226,90 zag 40 305,90  4%6.90 .
20 results 2 results 2 results 5 results 3 results 4 results 3 results Change Search

36 results 4 results £ results 4 results 2 results 7 results 2 results 2 results 2 results DCA, - Ronald Reagan Matior

Ti

Displaying: 30 out of 56 results. The least costitem is: 168.40 23 Mext all CHI - Chicago Area Airports

From / To Depart Arrive Duration

1 s5top 23560  238.60 440,60 16980 25090  251.80 o :
o

Departure

£162.40 ) American DCA = ORD Dec 3 8:121am Dec 3 9:Z2am 0/2h2m 1210512005
Compare QRD = DCA Crec 7 12:12pm Crac 7 2:5%pm 0/ 1h 47m
o

$168.40
Compare
$187.30
Compare
$187.30
Compare
£188.80
Compare
£188.80
Compare
£189.50
Compare
£189.80
Compare
226,90
O Compare
~ $226.90

Use the following Fregquent Flyer Program: s B e

DCA = ORD Dec 5 10:1%am Dec 5 11:30am 0/2h 11m Return
ORD = DCA Dec 7 12:12pm Dec 7 2:59pm 0/ 1h 47m
DCA = ORD Dec 5 &:50am Dec S 12:13pm 1/3h33m
ORD = DCA Dec 7 2:350m Dec 7 9:59pm 1/3h 43m B Refundable only
DCA = ORD iy 1/ 3h 38m
. . 1/3h47m
By removing (unchecking) Gompress Display
BWI, MDW and MKE from the

o] list of airports, the results ('1_‘;‘;;_;';""““‘-"““' ne

belta have been filtered down to B BWI - Baltimore, MD
: 30 fare options. " e

ORD = DCA : ORD - Chicago, IL

United DCA = ORD Dec 5 T:40am Dec 5 S:42am ($168.4)

ORD = DCA Dec 7 1:00pm Dec 7 3:4dpm T B MDW - Chicage, TL

DCA > ORD Dec 5 8:21am Dec 5 9:23am ($166.9)

B MKE - Milvraukee, WI
($440.5)

Caontinental

Continental

Delta

Armarican

F N D>D)aaadadsx>

Start Over == Previous




(B) Sort air results

Home  Trip Library Templates Meetings Policy Profile Tools Clighook XA

Click on a colunin, row or cell in the grid below to filter your results. Brirt ¢ E-tmail

AN (A W e« BN A w (g

Nonstop 166.90 165.40 226,90 226.40 305.90 456,90 . . . .
20results  Zresults Zresults Sresults 2 results 4 results 2 results

1 stop . . 235.60 238.60 309.10 440,60 187.30 189.80 250.90 251.80
36 results 4 results & results 4 results 2 results T results 2 results 2 results 2 results

Displaying: 56 out of 56 results. The least cost item is: 166.90 22456 Mext All

(Fare ) From / To @epart &) Arrive
® ) DA = QRD ec D 6:100am Dec 3 10:i43am 172h Sd4m
QRD = DCA 1/2h 37m
O £305, BWI > MDW Sam 0/zh 10m
Compare MO = BT 7 2:10pm 0/ 1h 45m
388,10 Dec S 12:38pm 1/2h41m
Compare Dec 7 2:55pm 1/2h 45m
£166.90 Dec 3 TiZ5am 0 zh
Compare 135pm Dec 7 &:12pm 0f1h 43m
£251.80 Dec 3 &:30am Dec 3 10:06am 1/ 3h48m
Compare Dec 7 5:31pm Dec 8 12:32am 1/ 32h 36m
£2E1.280 Dec S &:30am Dec S 10:06am 1/ 32h 48m
Compare Dec 7 4:34om Dec 2 12:22am 1/32h 28m

\\ 72~

The traveler can sort results by fare, carrier, departure time or
duration by clicking the hyperlink at the top of the column. In
this example the results are sorted by departure time.



(C) Compare air results

Al
56 results

AN A

166,90
Zresults

F =

226,90
S results

235.60
4 results

Suustiwest

456,90
Zresults

440.60
Zresults

Monstop
20 results

16340
3 results

225340
Zresults

238.60
6 results

305.90
4 results

309.10
4 results

1 stop
36 results

187.30
T rezults

159.50
2 results

250,90
Z results

251.50
3 results

Subs

Change Search

From:

DCA - Ronald Reagan Matior

To:

Recommended Items / Compare List ‘

Fare Flt# From To Duration
m ATA Airlines 4295 DCA MDW DecS 10:30am DecS 11:35Sam 0/ 2h Sm

m ATA Airlines 4294 MDW DCA Dec 7 3:35pm

Carrier Depart Plane Class

T3H

Arrive
Economy: B
iy

$£165.90

Remove

Dec T &:18pm Of1h43m 73H Economyt M

Ticket non-refundable - penalties may apply; Change fee applies (plus fare difference); E-Ticketing Available;
Travel Agent Booking [Sabre)

E Continental
E Continental
E Op by

Morthwest
Op by
Morthwest

1102 DCA EWR Dec S &:S0am Dec 5 7:55am 0f1hSm 737 Economy: T

1171 EWR ©ORD DecS10:4S5am Dec S 12:13pm O/ 2h 28m 737 Economy: T

| 5135 ORD MSP 0/1h29m D95 Coach:lL

£187.30

Remove

Dec 7 2:35pm Dec 7 4:04pm

5184 MSP DCA Dec 7 &:45pm Dec 7 9:59pm 0/2h14m AZ20 Coach:lL

Ticket non-refundable - penalties may apply; Change fee applies (plus fare difference);
NMOMREF/OMALUAFTDPT/CHGFEE; E-Ticketing Availables

CHI - Chicago Area Airports

Departure

Returmn

120772003 1 3:.00pm v

B Refundable only

Compress Display

DCA - Washington, DC
($166.9)

BWI - Baltimore, MD
(4305.9)

Displaying: 56 out of 56 results. The least cost item is:,

To select fares for comparison

Fare & Carrier

166,90
Compare
£168.40
Compare
$£187.30
Compare

£188.80
Compare

ATA Aitlines

ﬂ American
E Continental
E Continental

Continental

Use the followving Frecuent Flyer Program:  »

simply choose the fare you want
clicking the compare link that's
located below the price.

Selected fares will float to the top
of the list where you can compare

by

ORD - chicago, IL
($168.4)

MDW - Chicago, IL
($166.9)

MKE - Milwaukee, WI
($440.6)

Start Ower

== Previous

(D) Share search results with colleagues

Office Trawel Expense Reports Applications Administration Profile Help Log Out
Home  Trip Library  Templates beetings Policy Profile Tools Cligbook XA
Click on a column, rowr or cell in the grid below to filter your results. Print ¢ E-mail
All
soresuis A [ AA ry = - K1l R A a
Monstop 166.90 168.40 226,90 22840 305.90 456,90 B
20 results 2 results 3 results Sresults 3 results 4 results 3 results
1stop 235.60 23860 309.10 440,60 . . .
36 results . 4 results G results 4 results 2 result Prl nt or Ema I I DC& - Ronald Reagan
your search
Displaying: 56 out of 56 results, The least cost item is: 166,00 t All CHI - Chicago Area &
" : results 2
Fare Canier From / To Depart Departure
£166.90 m ATA airlines DCA = MDW Dec 3 &:253am 12052005
Compare MO = DC A Dec 7 2:35pm Dec 7 &rl8pm 0/ 1h43m
$155|9E| m ATA Airlines CCaA = MDW Cec 5 10:30am DecS 11:35am 07 2hSm Retu
Compare MO = DT A Dec 7 2:35pm Dec 7 &:18pm 07 1h43m 12072005
- DCA = ORD Dec 3 2:Z1am Dec T 9:123am 0/ zh Zm
$168.40 m American B Refundable only
Compare ORD = DCA Dec 7 12:112pm Dec 7 2:53%pm 0/ 1h47m
- __ _ P A




(E) Change search results

",
"M’nn-‘-

¥
Office Trawel Expense Reports Applications Administration Profile Help Log Out

Meetings  Palic Profile  Tools  Clig

Click on a columin, row or cell in the grid below to filter your results. Prirt / E-tmiail

All
56 rezults m m o E

Nonstop 166.90 165.40 226.90 228.40 305.90 456,90
20 results 2 results 3 results Sresults 3results 4 results 3 results

1 stop . _ 235.60 238.60 309.10 440.60 187.30 250.90 251.580
36 results d4results  Eresults 4 results 2 results Zresults 2 results

Displaying: 56 out of 56 results. The least cost item is: 166.90

Travelers can adjust
search criteria right in the

Fare & Carrier Flt# From To Depart
Sy ATA Airlines 4297 DCA MDW Dec

R ﬁ]& ATA aitlines 4294 MDW DCA Dec
$£166.90

Compare

date, time and / or city
pairs

Ticket non-refundable - penalties may apply; Ch
Agent Booking (Sabre)

S, ATA Airlines 4235 DCA MDW Dec 5 10:3b

HE[] .
4"% ATA Airlines 4294 MDW DCA Dec 7 2:35pm
$£166.90

Compare

Economy: M

Ticket non-refundable - penalties may apply; Change fee applies (plus fare difference); E-Ticketing Available; Travel
Agent Booking (Sabre)

}& American

ne ] m Armerican

£168.40

Compare Ticket non-refundable - penalties may apply: Change fee applies (plus fare difference);
MOMREF/CHGFEEPLUSFAREDIF/CKL BY FLT TIME OR MOWALUE; E-Ticketing Available; Travel Agent Boaking
[Sabre)

m American 467 DCA ORD Dec510:19am Dec S 11:30am O/2h11m S80 Econamy: G

m American

1462 DCA ORD Dec T 2iZlam Dec 5 9:1223am 0/ 2h2Zm S80 Economy: @
1076 ORD DCA Dec712:12pm Dec 7 2:5%pm 0/ 1h47m S80  Economy:

1076 ORD DGCA Dec712i1Zpm Dec 7 2:5%m 0/ 1h47m 580  Economy: Q

Start Ower == Previous

Clighook)

Previous Searkn.'hes

Previous Searches A4

Change Search
F o

DCA - Ronald Reagan Natior

To

CHI - Chicago Area Airports
Departun

v
v

Retumn

120752005 § 3:00pm

B Refundable only

[ | Compress Display

DCA - Washington, DC
($166.9)

BWI - Baltimore, MD
(4305.9)

ORD - Chicago, IL
($168.4)

MDW - Chicago, IL
($166.9)

MKE - Milwaukee, WI
(3440,




Searching by Schedule

The traveler also has the option to search by schedule when they start out on the travel
homepage. The same functionality exists in the search by schedule screen that exists in the
air results screen. The traveler can:

Search flight options from the interactive grid
Filter results by airport

Sort by carrier or departure time

View full or compressed detail

Share flight schedule with others

Change their search

All of these functions are highlighted below:

Our.*,
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Office Travel Expense

Home Trip Library Templates Meetings Policy

Reports  Applications

ClidEiook

Administration Profile Help Log Out

Profile  Tools Clighook XA

e

Click on a column, row or cell in the grid below to filter your results.

3 results

Al
&

39 results

= An

Monsto|
2 15 results

67 results  28results resules

13 results

1 stop

1results
32 results

1 results

Displaying: 99 out of 99 results.
Chthound Mon, Dec 5 + 3 hours 54 results
Fit# From To m‘ue
® 755 IAD ORD &r00sm  7:00am

Zh: Plane: 757
=t
2h; t Cperated by United; Plane: 757

o 601

5539 IAD ORD &:00am  7:00am

O

CcA ORD &:00am Ti0lam

O

zh im; Plane: 4319

a 451

Zh am: Plane: 3320
=

2h 4m; T Operated by United; Plane: A220

BWI oORD &:00am T:0d4am

O

5219 BWI ORD &:00am  T:04am

O

Sautiwst 1611 BWI MDW 6&:l15am  7i23am

O

2h 10m; Plane: 737

SGresults T results

dresults 12 results 12 vesults 1 results

Print / E-mail

1 results

Return Wed, Dec 7 + 3 hours 45 results
(Tamier > Flt#  From To Arrive
612 ORD DCA L[Z00pm Zi45pm
1h 45m; Plane: 737

Coach E
%O E== 210 cLT Doa 3:30pm 4iddpm

Class
Coach [

296 ORD CLT 12:05pm 2:532pm

Coach [ 3h 39m; Plane: 737, 737

B szve orD cLE
2h 18m; Plane: R1135,
By t 5522 orD DTW

o N

1210

2235 CLE DCA
Coach [

Coach
T8324 DTW DCA  3fs

Class
Coach

Coach
Coach [

Filter by
airport

2h 49m; T Operated by Morthwest; Plane: DC-9, R

B s27s orp cLe

12:10pm 2:30pm
2497 CLE DCA 4:45pm  S:i58pm

Select a flight option for both your outbound and return flights

Start Crver == Previous

Coach
Coach [

Clighook)

Previous Searches

Previous Searches A

Change Search

From:
DiCA - Ronald Reagan Matior
o

Ti

CHI - Chicago Area Airports

Departure

Retum

120772005 § Z:00pm w

B Refundable only

| Compress Display

IAD - Washington, OC
DCA - Washington, DG
BWI - Baltimore, MD

ORD - Chicage, IL
MDW - Chicage, IL




I111. CAR RESULTS SCREEN

Similar to the air results screen, travelers will find car availability displayed in both an
interactive grid and in a detailed list.

Car Availability

Picking up the car at: Chicago (ORD) on 12/05./2005 9:00 AM ﬁ Print
Retuming on 127072005 12:00 PM

L il == men =0 wDe

28 results Intermediate car Standard 2-door car Full Size car Premium car Luxury car Luxury FourDour Intermediate 4W
| Atarmol 72.69 -- 7B.76 75.72 90.89 -- £9.55
e 64,58 - - - - - -
L. 97.99 113.99 102.99 G4.99 61.99 102.99 6799
MR~ e PR, PR PR, A :
< | >
Displaying: 28 out of 28 results. 23 Mext All
Sort options O Policy O Best price ® vendor |
| YHEICA Mini ¥an Info |

$65.99 per day Total costr $236.35

™ Unlimited miles
SErve | ! Car size exceeds company preferred size of Intermeadiate Car

| L. Intermediate 4WD
$67.99 per day Total cost: $243.43

™ Unlimited miles
SErve | ! Car size exceeds company preferred size of Inkermedizte Car

| L standard 4WD

$69.99 per day Total cost: $250.51

™ Unlimited miles
SErve | ! Car siza excaeds cormpany praferrad size of Inkarmadizte Car

The grid at the top of the screen gives the traveler the flexibility to narrow their search by
selecting a particular vendor, a specific price, or car size.

New functionality

In the car availability screen the traveler has the ability to (a) sort and (b) view car
capacity. Both of these features are detailed in the following screen shots.



(A) Sorting car results

Car Availability

Picking up the car at: Chicago (ORD) on 12/05/2005 9:00 AM
Returning on 12/07,/2005 12:00 PM

&3 Print

o i = oz =0

diate car Standard 2-door car Full Size car Premium car Luxury car Luxury FourDour Intermediate 4W

25 results Inter

a6 2

| Atamol 72.69 -- 78.76 75.72 90.a9 59.55

whem | cass § § |

L. 97.99 113.99 102,99 f4 .99 a1.99 67 .99

FIvIr, [ R PR PR P b
< | >
Displaying: 28 out of 28 results. MNext All
Sort options ( (] Policy ) C E?Best price ) ( @ Yendor w ) |
| L, Mini ¥an T Info

$65,99 per day Total cobt $236.25
- Unlimited miles
_Iseme ! Car size exceeds cormpany preferred size of Infermediate Car

| Lisifr Intermediat 4

Infa
$67.99 per day Total cogt 243,453
e Unlimited miles =
_Isewe ! Car size exceads company prefarred rsife of Intermadiate
| T Standard 4W Info

$69,99 per day Total cost $250.5
. Unlimited miles
Hahs I ! Car size exceeds compgny preferred sizeff Intermediate Car

The traveler can surt bv policy, best price or vendor. In this

example the results are sorted by vendor.




(B) View car capacity

Car Availability

Picking up the car at: Chicago (ORD] on 127052005 9:00 AM 5 Print
Returning on 12707 /2005 12:00 PM

Al il e e = et

28 results Intermediate car Standard 2-door car Full Size car Premium car Luxury car Luxury FourDour Intermediate 4W
| Atam| 7269 78.76 75.72 90.59 £9.55
] 64,53
FHETLN 97.99

&

Adults: 5
Large hags: 3
Small bags: 2

Displaying: 28 out of 28 results.
Sort options O policy
‘ FHETO N Mini ¥an

$65,99 per day Total cost: $23§
i Unlimited miles
_Iserue ! Car size axceads cormpany prg

‘ YOI Intermediate 4\':"[)// . .
$67.99 per day Total cost: Vlew Car capa‘:Itv bv

Resarve |1 IS e clicking the vehicle
picture in the search

‘ Ll standard 4WD \ results /
$69.99 per day Total cost: $250.51 \"-——_._____._—-"""/’

. Unlirited miles
_IS'H'“"E ! Car size exceeds company preferrad size of Intermediate Car




1V. HOTEL RESULTS SCREEN

The hotel results screen displays much more content. The search results are based on a
company’s policy, discounts, preference, distance from reference points, and the traveler’s
favorites. In bringing back the initial results using these criteria, Cligbook is presenting the
traveler with the hotels they should want to book and hotels that the company wants them

to book.

Check-in Mon, Dec 5 - Check-out Wed, Dec 7

Hotels located 5 miles from 111 michigan ave. Change search Map of hotels ﬁ Print
Filter by Hotel chain or Hotel Amenities or With names containing: |:|
23456789 Next All

Displaying: 86 out of 86 results. £3330783 Next

Sort: (%) preference & O Distance O price O chain ) Rating

| ‘@3 Hilton | Hilton - Palmer House Hilton

17 E Monroe St MR 0,58 miles
Chicago, Illinoiz 60603
312/726-7300

Most Preferred (You are expectad to stay here,)
Make sure you visitthe lounge!

Custom Hickory Travel HF H - 1 Queen Bed (Rate Code: A0SASR)

Er— | £179.00 Cancellation policy exists
Compare

! Hotal rate is greatar than the city rate of $175

Custom Hickory Travel HF H - 2 Double Bads (Rate Code: AO01ASER)

E— | £179.00 Cancellation policy exists
Compate

! Hoka! rate Iz greater than the city rate of 3175

Custom Hickory Travel HF H - Room Selected At Check-in (Rate Code: ADKASR)
Cancellation policy exists

Reserve | £179.00
Compare ! Hote! rate is greatar than the city rate of $175

\iew more hotel rates

| Aarmoft Marriott Chicago Downtown Info

4 540 M Michigan Ave R 0.58 miles
r Chicago, Illinoiz 60611

Use the followwing Hotel Program: S B RN T et e ]

Display Trip Change search Cancel




Hotel functionality
In the hotel results screen the traveler has the ability to
(a) Filter by chain or amenity
(b) Sort on preference, distance, price, chain, or star rating

@) Compare room rates

Each of these features is detailed in the following screen shots.

(A) Filter hotel results

Check-in Mon, Dec 5 - Check-out Wed, Dec 7 /"'-_7

Hotels located 5 miles from 111 Michigan Ave. Change search

Traveler can also
Filter by Hotel chain or Hotel Amenities or With names containing: I:I*
N\

~

filter by property
name

57

D Accor Res Svcs D Hampton In D Le Meridien D Swissotel

D Best Westem

D Comfort Inns D Hilton Intd

D Synxis Res Sucs

DTr :
By selecting filter by

D ourtya D oliday Inn . .
Courtyard Holidav 1 Erarmos) "Hotel chain" the traveler views

D Leading Hotels

D Crowne Plaza D Homewood Suites D Millenni -
a menu where they can select their

D Days Inn D Hotel Indigo D Omnj - - -
e S, e prc:pertles 01: choice. In th:ds e:ac.ample.,hbv,r

e e | selecting Hilton, Hyatt and Marriott the
DE“’""”"’S“'“’ [red search results are reduced to 8
[Fairfield Inns ~ [iHotelier [Renai properties. The same filtering
[Jraimont Hotels [ tnnpoints ce function can also be used for
DFourSeasons Dlnberﬁnntinental Sheraton o "Hntel Amenities".

D Garden Inns D Interstate Hotels sorts D Sol Melia D Wyndham o

D Global Conesxtion D Kimpto D Sutton Place HH

Showe ANl Hide sl

Displaying: & out of 86 results.

Sort: @ Preference & O Distance O Price D Chain O Rating

| @ Hilton Hilton - Palmer House Hilton Info
oo 0,58 miles

S _i—.“' 17 E Monroe St

U=ze the following Hotel Prograrm: s S R < e

Start Ower Change search




(B) Sort hotel results

Check-in Mon, Dec 5 - Check-out Wed, Dec: 7

Hotels located 5 miles from 111 michigan ave. Change search

Filter by Hotel chain or Hotel Amenities or With names containing: I:I

I,

Map of hotels &5 Print

E]

3

234567 89 Next All

Displaying: 86 out of §6 results.

| @) Hilton | Hilton - Palmer House Hilton

Sort:

Infa

WM 0,58 miles

17 E Monroe St
Chicage, Illinoiz 60603
F12/726-7500

Most Preferred (You are expected to stay here,)
Make sure you visitthe lounge!

Custom Hickery Travel HFH - 1 Queen Bed (Rate Code: AODSASE]

— | £179.00 Cancellation palicy exists
Compare
! Horal rabe iz gresbar than the oty rate of $175
Custom Hickery Travel HFH - 2 Double Beds (Rate Code: A01ASE)
e — | £179.00 Cancellation policy exists
Compare
! Hotel rate is grester than the oty rate of $175
Custom Hickory Travel H FH - Boom Selected At Check-in [Rate Code: ADKASE]
Cancellation palicy exists
Reserve | £179.00
Compare

! Hotel rate is graater than the oty rate of 3175

Miew mare hotel rates

Info

Marriott Chicago Downtown

|Mmal1.

540 M Michigan Ave 0.55 miles

HHK

D

i

Chicage, Hlinciz 60611

Sort results by:
Preference
Distance
Price
Chain
Rating

To see
additional
rates for a

hotel, perhaps
a different
type of room,
simply click
"view more
hotel rates”
for that
property.



(C) Compare hotel results

Recommended Ttems / Compare List 1

| /Hotelierr | Hotel 71 Info
71 East Wacker Drive A 0.3 miles
Chicago, Illinois 60601
= 0. 312/346-7100 [%

;5149 00 Fed - King City View With King Bed 400 Sq Ft Space [Rate Code: A1KGOW)
emole

| HAYATT Hyatt Regency Chicago Info

B 151 E WackerDr R 0,33 miles
E Chicage, Ilinois 60601-3794
312/565-1234

Regency Club - Lacated On & Private C

To select room rates for
comparison simply choose the rate
you want by clicking the

o "compare” link that's located
Displaying: 86 out of 86 results,
ODIS/

Reserve I $2|:IQ oo
Eemoue

! Hotal rate /s greatar than tha

below the room rate.
Sort: D Preference

F 4 L}
| ‘Horelier | Hotel 71 / \ Selected rates will float to the top
71 East Wacker phfve of the list where you can compare
hicago, Illinoj -
Sisiaanzigh o hotel rooms and details.

312/346-T

£149 Fed - King City Wiew With King Bed 400 Sq Ft Space (Rate Code: ALKGOWV)
ompare

$£149.00

Reserve

|U=ze the followving Hotel Program; B = tets el

d - Onean O jmt Laith Ciyepen Ferd (0 50 Rate Code: BFOGO

Start Owver Change search

Should you have any questions about Cligbook please contact AAA Corporate Travel’s Online
Help Desk at 513-763-8877.




