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Employee SpotlightJordan Adler

"I love that my team is constantly in situations where we get to partner with other units both inside and outside of ITS in order to solve real problems."
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Customer SpotlightLibby Duncan

"ITS is a key collaborator in everything I do, whether it’s partnering with the Marketing Cloud team for all of our email sends, both single-sends and email journeys, the Salesforce team for making sure all the reports are ready or text messages and special robocalls are scheduled and IRADS to make sure we have the most accurate data and that we are communicating to the correct group of students."
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	        UK ITS and UK HealthCare IT install robust network that powers newest floor at Albert B. Chandler Hospital	
			


    
    
    
                    Corinne Boyer
                            
                Mar 19, 2024
                                

            



    
      In February, UK HealthCare’s Albert B. Chandler Hospital opened a new intensive care unit (ICU) floor with remote electronic monitoring abilities (eICU). Behind the scenes, University of Kentucky Information Technology Services (UK ITS) partnered with UK HealthCare IT and collaborated to install the infrastructure and network needed for the latest patient-centered medical technology.
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	        Subscribe to the latest alerts, news and outage updates from UK ITS 	
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                Mar 18, 2024
                                

            



    
      It’s easy to receive updates on the latest news, planned maintenance, outages and events from University of Kentucky Information Technology Services (UK ITS). To help students, faculty and staff stay informed, UK ITS has new link to their communications form that allows users to subscribe to a variety of topics at its.uky.edu/subscribe.  
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	        Why you should use Duo Mobile to secure your UK linkblue account from your smartphone	
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      The Duo app is free, and it can work without internet connectivity. It is also more secure than using the alternative method of receiving a text message from the university.
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Important Information	24/7 Urgent Assistance	859-218-HELP (4357)
	Non-Urgent Matters	techhelpcenter.uky.edu/assistance
	Online Support	techhelpcenter.uky.edu
	 1:1 Assistance	Student Tech Help @ The Hub in
W.T. Young Library
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