In his most recent book, Donald O. Case, a professor in the School of Library and Information Science at the University of Kentucky, sets out to review the literature on information seeking. Case sees this book as an introduction to the field for graduate students and as a handbook for established researchers. I believe it could be useful to other professionals and students as well, including librarians who wish to better understand their clientele, and undergraduates majoring in a number of fields like information science, marketing, the health sciences, and communications. This is a compliment to the broad range of topics within this book, their readability, and the accessible format through which Case presents them.

Reviewing what has been written about information seeking was no doubt a challenging task. As Case tells us, the literature is large, scattered across many disciplines, and at times includes conflicting terminology. To identify the over 700 works he references, he uses a series of selection criteria. First, Case opts not to draw on the "library use" or "information retrieval" literatures, stating that such studies have been somewhat overemphasized in the past and are "really more about documents (or computer records) than people." Secondly, his review does not thoroughly describe pre-1980 information seeking research, given that much of it is about "the use of libraries and paper or electronic documents." Finally, Case makes only limited use of studies related to education and students. These well-defined boundaries allow him to "focus more on recent information seeking topics of importance" and those that he feels "have not yet received the level of attention they deserve" — for example, the similarities between "information" and "entertainment" and the relevance of "play theory" to information seeking.

The book consists of five thoughtfully ordered segments, each of which contains two to four chapters. Every chapter has a similar and quite useful structure: They begin with relevant quotes from information seeking scholars and an outline. The content within the chapter then appears in ordered-hierarchical sections. Each chapter ends with a summary and recommended reading list. All but the final chapter include one or more figures or tables. There is also an eleven page appendix of review questions that instructors might find useful for both in-class discussion and out of class assignments.

Segment one, "Introduction and Examples," includes chapters one and two. In chapter one, Case acquaints us with the almost century-old field of information seeking and the history of its literature — from systems-oriented research and its emphasis on information resources to studies focused on context, meaning, and the information seeker. Case treats Brenda Dervin's work of the 1970s as the turning point for the field, and he discusses the sense-making paradigm frequently in later chapters. Indeed, ongoing conceptual evolution and methodological progress in the information seeking field are conclusions that Case hopes we will draw from this book. In chapter two, Case highlights some diverse yet familiar contexts in which intense information seeking occurs. We learn about the information problems and behaviors of five different characters — a consumer, a student, a gambler, a lawyer and a curious citizen. If there is a chapter capable of inspiring future information seeking researchers this may very well be it — the stories will surely resonate with students and newcomers to the field.

You may sense a change in tone and level of conceptual difficulty when embarking on segment two, "Concepts Relevant to Information Behavior," which includes chapters three through five. Case delves into the information seeking literature in detail, describing concepts and terminology such as information, information needs, decision making, browsing, relevance, information avoidance and many others. Early in the book, Case states his belief that "a broader approach to this literature is warranted." Many of the explanations and definitions he offers in segment two support this stance. For example, Case considers information to be a "primitive term," that refers to "any difference that makes a difference to a conscious, human mind." Similarly, Case points out the shortcomings of the term "information seeking," and its specific focus on active/intentional behaviors. He instead argues in favor of the term "information behavior" given its applicability to a "broader range of information-related phenomena."

Segment three, "Models, Paradigms, and Theories in the Study of Information Behavior," includes two of the most useful chapters for students. Case makes few assumptions about our prior knowledge, offering thoughtful explanations to questions such as "what is a model?" and "what is a theory?" In chapter six he describes five general models of information seeking that he believes are applicable across multiple contexts: Two models from T.D. Wilson, the Krikelas model, the Johnson model, and the Leckie model. In chapter seven, Case adopts P.D. Reynolds' (1971) definition of theory as "an interrelated set of definitions, axioms, and propositions." He also describes what he calls the "layers of meaning" in the concept of theory — a kind of hierarchy. Case explains that theory in information seeking research is often borrowed from sociology, communication, and psychology, and then proceeds to describe (with many examples) several specific theories relevant to studying information seeking — from the Principle of Least Effort to Media Use as Social Action.

Segment four, "Methods for Studying Information Behavior," includes what Case considers to be "the heart of this book." Making the statement that "we must consider how information seeking has been studied to assess what we know about it," he describes in chapter eight the issues and decisions that surround the design of research studies. This is at times a fairly general discussion, rich with terminology (i.e. operationalization, validity, reliability, units of analysis, etc.) useful to students new to the research process. It does an excellent job preparing us for chapter nine, where Case introduces us to the kinds of methods typically found in the literature on information seeking. He describes case studies, experiments, surveys, interviews, and other methods, along with their advantages and disadvantages. Included in the discussion are specific investigations that use each of these methods. Case encourages us to see the conceptual and methodological differences apparent in these studies — from more quantitative analyses to more contextual, qualitative studies.

The last segment of the book, "Research Results and Reflections," is perhaps the most useful for researchers. Case offers an extended bibliographic description of the literature on information seeking in chapter ten, revisiting the issues of its size and shifting topic areas. The next two chapters include well-synthesized, balanced reviews of recent developments in the literature (since 1990). Chapter eleven is organized by occupation, including scientists and engineers, humanities scholars, health care providers, managers, journalists, and lawyers. Chapter twelve is organized by social (non-work) roles and demographic groups. Case describes the information behavior of citizens, consumers, patients, gatekeepers, children, the elderly, racial and ethnolinguistic minorities, and the poor. The focus on the person or "information seeker" in these chapters and in the concluding remarks of chapter thirteen illustrate the scope, evolution, and dynamic nature of information seeking research, as well as its potential for impact.

There are only minor flaws to report about this book. First, separate author and subject indexes would be helpful given the extensive number of works Case cites and the number of concepts, theories, and terms he discusses. Currently, author names and subject terms are combined in a single, sixteen page index. A second related problem is the lack of a glossary. Throughout the text, Case never seems to lose sight of the students and novices that might be in his audience. For example, significant terminology often appears in italics and is accompanied by a clear definition. Nowhere is this more apparent than in chapter eight, where terms like descriptive studies, exploratory studies, explanatory studies, research problems, attributes, cross sectional studies, and hypothesis are defined. However, some of these and other terms do not appear in the index. As a result, there is no convenient way to relocate or reference the useful definitions that appear within the chapters. A glossary would resolve this issue.

Aside from these minor shortcomings, Case has achieved his goal of creating a book that promotes a multidisciplinary understanding of the literature on information seeking. Looking for Information: A Survey of Research on Information Seeking, Needs, and Behavior is not intended to be a methods textbook, and Case does not set out to address all the studies that fall under the rubric of information seeking or information behavior. Rather, it is a text that students interested in information seeking research should read in conjunction with other materials, and it is a handy pointer back to the literature for experienced researchers. It should appear on reading lists and bookshelves across a number of academic fields. — Timothy P. Hogan 
