COM 181

Comprehensive Exam

Review Sheet

Communication Process and Elements



Encoding



Messages



Channels



Decoding



Feedback



Noise—internal/external


Contexts

Types of Human Communication



Intrapersonal



Interpersonal



Small Group



Public Speaking



Mass



Mediated

Speechmaking Process

Audience Analysis



Determine Purpose



Select & Narrow Topic



Research



Develop Central Idea

Render Main Points



Outline



Rehearse



Deliver

General Purposes of Speeches
To Inform



To Persuade
Types of Audience Analysis



Demographics
Age, Race, Gender, Etc.



Psychographics
Attitudes, Values, Beliefs, Etc.

Types of Research

Primary 
Original i.e. Interviews


Secondary
Existing




Periodicals, Reference, Books, Online, etc
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Considerations for Sources
Recent



Local



Credible

Types of Support Material

Example



Illustration



Hypothetical Illustration



Analogy



Statistics



Quotation



Testimony



Definition



Description
Three Parts of Any Speech

Introduction/Body/Conclusion



Preview/Development/Review



Tell them what you’re going to tell them/Tell them/




Tell them what you told them

Speech Connectors/Transitions

Outlines



Key Word



Full Content/Full Sentence



Style of typing, spacing, lettering from textbook

Parts of the Introduction



Attention Getter



Credibility



Relevancy



Central Idea



Preview

Parts of the Conclusion



Review



Restate Central Idea



Closing (refer back to attention getter)
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Patterns of Organization


Chronological



Spatial



Causal



Problem/Solution



Comparative Advantage



Monroe’s Motivated Sequence

Macrostructure
Microstructure

Inclusive Language

Connotation

Denotation

Jargon

Concrete or abstract language

Outlining is

Preparation Outline

Formal Outline

Speaking Outline

Reference List

Eye Contact 90%

Paralanguage

Models of Communication



Linear



Interactional



Transactional

Aristotle


Ethos


Logos


Pathos

Maslow


Physiological


Safety


Love


Esteem


Self-Actualization
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Presentational Aids


Two-dimensional



Graphs, charts, diagrams, maps


Three-dimensional



Models, objects, people

Listening is


Comprehensive


Discriminative


Empathic


Appreciative


Critical



SIER Model

