
a GuIdE tO WoRkInG wItH  InDiViDuAlS oF CoNcErN >>

Behavior indicates an imminent safety 
risk to the individual or community 

eXaMpLe bEhAvIoRs:
Expressed intent to harm self or others
Brandishing a weapon
Suicide attempt or threat
Bizarre delusions or hallucinations

Behavior that is not typically life threat-
ening; may signal that an individual’s 
coping skills are being challenged 

eXaMpLe bEhAvIoRs:
Indirect threats to self or others or disturbing
   content in academic work
Erratic behavior or expressing 
   hopelessness/helplessness
Withdrawal from friends or daily activities 

Behavior may interfere with academic 
or personal success but not likely to 
indicate a risk to life or safety 

eXaMpLe bEhAvIoRs:
Frequent class absences
Changes in appearance or hygiene
Diffi culty adjusting to college life
Uncooperative 

mOdErAtE rIsK bEhAvIoRs

lOw rIsK bEhAvIoRs

hIgH-rIsK bEhAvIoRs

wHaT tO dO? eMeRgEnCy: 911 
oR fRoM a cElL pHoNe dIaL 

#UkPd (#8573)

wHaT tO dO? DoCuMeNt tHe bEhAvIoR 
aNd rEfEr tO CoMmUnItY oF CoNcErN

(wWw.uKy.eDu/cOnCeRn)

wHaT tO dO? ReFeR tO rEsOuRcEs oR 
rEfEr tO tHe CoMmUnItY oF CoNcErN 

(wWw.uKy.eDu/cOnCeRn)

 your effort to manage a behavioral issue 
has not resolved the issue

you are concerned about the welfare of 
an individual, yourself, or others 

an individual asks you for help in 
dealing with personal issues that are 
outside your role 

 you have referred the individual in the 
past and there seems to be no improve-
ment or behavior seems to be worsening.

Your name, contact information, and relationship 
to the individual

The individual’s name and contact information

A brief, factual explanation of your concerns or 
observations-including dates, times, locations, etc.

What has been done so far to address the 
concerns and the individual’s response to 
those efforts

ReFeRrInG aN InDiViDuAl tO 
tHe CoMmUnItY oF CoNcErN
ReFeRrAlS cAn bE mAdE oNlInE aT wWw.uKy.eDu/cOnCeRn. 
FaCuLtY cAn aLsO sUbMiT aLeRtS iN mYuK.

    ReFeR iF…

InFoRmAtIoN nEeDeD tO sUbMiT 
aN eFfEcTiVe rEfErRaL:
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 > > StUdEnT CoNsUlTaTiOn/QuEsTiOnS 

dEaN oF sTuDeNtS oFfIcE
859-257-3754 | www.uky.edu/deanofstudents
Offers services and programs that are refl ective of and 
sensitive to the needs of the UK student population

DiSaBiLiTy ReSoUrCe CeNtEr
859-257-2754 |  www.uky.edu/drc
Provides support and accommodations to students 
with documented disabilities 

FiNaNcIaL OmBuD
859-218-1360
www. uky.edu/fi nancialaid/fi nancial-ombud-services

Assist students who are experiencing fi nancial hardships 
with establishing special payment arrangements

InTeRnAtIoNaL StUdEnT aNd ScHoLaR SeRvIcEs
859-323-2121 | www.uky.edu/international/ISSS
Provides leadership and expertise in the advising and 
immigration needs of more than 2,000 international 
students

OfFiCe oF ReSiDeNcE LiFe
859-257-4784  
www.uky.edu/Housing/undergraduate
Creates living and learning environments that support 
the educational mission of the University

OfFiCe oF StUdEnT CoNdUcT
859-257-3755 | www.uky.edu/studentconduct
Facilitates student engagement in responsible conduct

StUdEnT GoVeRnMeNt AsSoCiAtIoN
859-257-3191 | uksga.org
Represents all undergraduate, graduate and professional 
students enrolled at the University. Provides scholarship 
opportunities, childcare grant opportunities and a 
Student Legal Service

Uk CoUnSeLiNg CeNtEr
859-257-8701
www.uky.edu/StudentAffairs/Counseling
Provides confi dential psychological counseling to 
currently enrolled UK students

UnIvErSiTy HeAlTh SeRvIcE
859-323-5823 | ukhealthcare.uky.edu/UHS
Provides immunizations, screenings, and urgent 
treatment for students 

aCaDeMiC cOnCeRnS 

AcAdEmIc EnHaNcEmEnT/ThE StUdY
859-257-1356  | www.uky.edu/AE
Provides programming and services to impact 
student success 

AcAdEmIc OmBuD
859-257-3737 | www.uky.edu/Ombud
Addresses Student Academic Rights and problems 
concerning the commission of academic offenses

CaReS
859-323-6347 | www.uky.edu/Diversity/CARES/
Provides a comprehensive academic support system
to aid in the retention of underrepresented students

CeLt
www.uky.edu/CELT 
Serves as a University-wide resource for information 
and services to assist instructors in enhancing 
educational practice

StUdEnT SuPpOrT SeRvIcEs
859-257-9797 | www.uky.edu/Diversity/SSS
Provides support for students who are fi rst generation, 
low income, and have a documented disability

WeLlNeSs InItIaTiVeS fOr StUdEnT 
EmPoWeRmEnT (WiSe)
859-257-9687 | www.uky.edu/wise
Provides information that empowers UK students to 
make safer choices in the areas of alcohol, drug use 
and holistic wellness 

SuPpOrT FoR SuRvIvOrS 
Of SeXuAl ViOlEnCe
Unwanted contact may be in violation of University 
policy and/or the Code of Student Conduct and/or 
illegal. 

Contact UK’s Violence Intervention and Prevention 
Center (859-257-3574) or call UKPD (911 or from a 
cellphone #UKPD) for assistance in accessing and 
navigating services, resources, and referrals both on 
and off campus.

Sexual assault, stalking, and relationship violence 
may be reported to UKPD, Lexington Fayette Urban 
County Police, UK VIP Center, the Dean of Students 
Offi ce, or to any University offi cial.

 >>



24/7 cRiSiS rEsOuRcEs

BlUeGrAsS CoMpReHeNsIvE 
SeRvIcEs
1-800-928-8000

BlUeGrAsS RaPe CrIsIs CeNtEr
859-253-2511

GrEeNhOuSe 17
1-800-544-2022

SuIcIdE PrEvEnTiOn LiFeLiNe
1-800-273-8255

LeXiNgToN DiViSiOn oF PoLiCe
911 or 859-258-3600 
(non-emergency business line)

Uk PoLiCe DePaRtMeNt
911 or from a cell phone 
#UKPD (#8573)

GoOd SaMaRiTaN 
EmErGeNcY DePaRtMeNt
859-226-7070
310 S. Limestone 
Lexington, KY 40508

LiVe SaFe ApP
Assist in the facilitation of discreet 
and risk-free bystander intervention 
by sharing information with campus 
safety offi cials

Download at www.uky.edu/
EM/LiveSafe.html

Uk cHaNdLeR 
EmErGeNcY DePaRtMeNt
859-323-5901

1000 S. Limestone

Lexington, KY 40536
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eMpLoYeE CoNsUlTaTiOnS/QuEsTiOnS

C.R.I.S.I.S PrOgRaM
www.uky.edu/HR/work-life/fi nancial-support/crisis
Assists University of Kentucky employees who are 
experiencing personal hardship

EmPlOyEe FiNaNcIaL CoUnSeLiNg
859-257-9487 | www.uky.edu/HR/benefi ts/
retirement-fi nancial-security/fi nancial-counseling
Provides a free voluntary counseling and referral service for UK 
employees 

EmPlOyEe ReLaTiOnS
859-257-8758
www.uky.edu/HR/employee-relations
Promotes mutual respect and supports proactive intervention

ReFeR PrOgRaM
859-257-1467

www.uky.edu/HR/work-life/counseling/refer-counseling 
A professional mental health clinic for UK employees

WoRk + LiFe CoNnEcTiOnS PrOgRaM
859-218-0461  | www.uky.edu/HR/WorkLife/
Voluntary and confi dential counseling for UK employees

Uk CoMmUnItY 
CoNsUlTaTiOnS/QuEsTiOnS

CoMmUnItY oF CoNcErN TeAm
859-257-3755 | www.uky.edu/concern
Provides a central point of entry for concerns and connecting 
individuals to resources

UkPd
859-257-8573 | www.uky.edu/police
Provides quality police services ethically, fairly, and equally

ViOlEnCe InTeRvEnTiOn aNd PrEvEnTiOn CeNtEr
859-257-3574 | www.uky.edu/StudentAffairs/VIPCenter
Works towards eliminating interpersonal violence through education 
and support services



PoLiCy oN DiScRiMiNaTiOn aNd HaRaSsMeNt
The University of Kentucky, in its efforts to foster an environment of respect for the dignity and worth of all members of 
the University community, is committed to maintaining an environment free of prohibited discrimination, which includes 
sexual and other forms of harassment. Discrimination and harassment are prohibited between members of the University 
community and shall not be tolerated.

A complaint of discrimination or harassment may be initiated by contacting any dean, director, faculty member, depart-
ment head, manager, supervisor, or other individual with supervisory or administrative responsibility. Any such individual 
who receives a complaint of discrimination or harassment shall report the allegation to the Offi ce of Institutional Equity 
and Equal Opportunity.

Contact: Offi ce of Institutional Equity and Equal Opportunity, 
13 Main Building Phone: 859-257-8927

 >>
What is QPR and How can it Assist Campus Community Members in Preventing Suicide? 
QPR stands for: Question, Persuade, and Refer — three simple steps that anyone can learn to help save a life from 
suicide. People trained in QPR learn how to recognize the warning signs of a suicide crisis and how to get a person at risk 
the help they need. To schedule a QPR training session, contact the UK Counseling Center at 859-257-8701.

What If I Don’t Know If I Should Refer?
Considering that UK is a large campus community, the behaviors observed may be a piece of a puzzle to the student’s well-
ness.  Connecting what we know about a student from a variety of sources will assist in better serving the student’s needs.

What about Student Privacy?
The Family Educational Rights and Privacy Act (FERPA) permits the sharing of personal observations and knowledge 
about a student among campus offi cials where there is a legitimate educational need to know. If you have a concern 
about a student, do not hesitate to notify the Community of Concern.

How Can Disruptive Behavior Inside the Classroom be Addressed?
Faculty should be explicit in the syllabus in defi ning expectations about classroom behavior, classroom participation, class 
attendance, and civil discourse. Additionally, if the faculty member has standards and expectations related to the use of 
technology (earbuds, cell phones, tablets, laptops, etc.) in the classroom, these guidelines should be clearly articulated in 
the course syllabus. Any such policy must provide for reasonable exceptions. 

FaQs

Intervention Guidelines for Faculty and Staff 

Safety First! Always keep safety in mind as you interact 
with a distressed individual. If danger seems imminent, 
call 911 or #UKPD for UK Police.

Avoid Escalation. It is usually not a good idea to 
assert authority unless you are certain of the 
individual’s mental health status.

Distressed individuals are in need of listening and support.

Ask Direct Questions. Ask the individual directly if he/she 
is drunk, confused or if he/she has thoughts of harming 
themselves. You need not be afraid to ask these questions. 
You will not be “putting ideas in their heads” by doing so. 
Most distressed individuals are relieved to know that 
someone has noticed and is paying attention.

Do Not Assume You Are Being Manipulated. 
Only a thorough assessment can determine this. 
Attention-seeking or responsibility-avoiding individuals can 
have serious problems and be in danger, too.

Know Your Limits/Boundaries. Respect any feelings of 
discomfort you may have as this may be a sign of over-ex-
tension in your helping; focus on getting them the assis-
tance they require. You do not need to serve as a counselor.

Confi dentiality. Don’t promise confi dentiality to a student. 

Keep a Written Record. This will allow you to maintain 
details on your concerns for the individual and the efforts 
you have taken to assist the individual in getting help.

Offer to walk with the individual to the UK Counseling 
Center or the VIP Center depending on their needs.
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