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General Information
The 73rd Annual Workers’ Compensation Educational Conference® and the 30th Annual Safety and Health Conference focus on national 
workers’ compensation and occupational safety and health industries. Particularly as it relates to workers’ compensation, it has always 
been felt that each state, having different laws, had to deal with its own issues separate from other states. No longer is this the case. 
This national conference has evolved into a gathering of all stakeholders, regardless of jurisdiction or state, to study and be educated 
on issues of common concern - issues that have no geographical boundaries. Regardless of your interests, your position, or your role, 
this conference is designed to provide something of significance. The unprecedented number of breakouts and the quality of presenters 
representing states throughout the country truly make this THE national event not to be missed.

Conference of Partnerships:
This nationally acclaimed annual conference remains the premier forum for the study of workers’ compensation, workplace safety and 
health, and related issues primarily because of the continued participation of state and national associations, all being recognized as 
leaders within their particular interest areas. Participants in this group include: American Society of Safety Engineers (ASSE); The 
Safety & Health Institute; The National Institute for Occupational Safety and Health (NIOSH); The Centers for Disease Control and 
Prevention (CDC); The Workers’ Compensation Institute; the Florida and National Associations of PEOs; The Southern Association 
of Workers’ Compensation Administrators (SAWCA); The Workers’ Compensation Defense Institute; The Florida Orthopedic Society; 
The Florida Chiropractic Association; The Florida Association of Occupational and Environmental Medicine; The Florida Academy 
of Pain Medicine; The Florida Society of Interventional Pain Physicians; The Educational and Research Centers at The University of 
South Florida, The University of North Carolina at Chapel Hill, The University of Alabama at Birmingham and Auburn University, The 
University of Kentucky, and Colorado School of Public Health; The Professional Mediation Institute (PMI); The National Association of 
Workers’ Compensation Judiciary, Inc. (NAWCJ); The Medicare Advocacy Recovery Coalition (MARC); The Self-Insurance Guaranty 
Fund of America; The National Underwriter magazine; The National Regulators College; and the Florida Association of Insurance Agents.

Program – The Cosmic Evolution of the World of Workers’ Compensation: 
This year’s program offers creative and innovative speakers from throughout the United States. The hottest issues in workers’ compen-
sation and occupational safety and health will be discussed. All aspects of workers’ compensation and workplace safety and health will 
be topics of discussion. This year’s theme for the conference is “The Cosmic Evolution of the World of Workers’ Compensation.” Each 
year, the conference focuses on current issues that have had significant impacts on workers’ compensation and workplace safety and 
health. The “Cosmic Evolution” of current issues demonstrate how what we deal with today has no comparison to past circumstances. 
Knowing the hot issues yesterday does not necessarily mean that you are prepared for today’s happenings. This year’s focus deals 
extensively with perhaps the most serious concerns that have been dealt with historically by all stakeholders: the opioid epidemic and 
abuses being witnessed in the treatment for pain experienced by injured workers; the catastrophic events caused by “active shooters” 
and how to protect workers once such events occur, with primary focus being on pre-incident planning; and finally, the evolution of the 
“Total Worker Health” phenomenon developed by the Center for Disease Control in the prevention of workplace injuries through insur-
ing worker health through non-work related protocols. If ever there was a time to participate in discussions taking place on a national 
scale with experts in these areas of concerns as well as others, this is the year. Today’s concerns are without precedent and oftentimes 
overwhelming to completely understand.

Social Media:
WCI® encourages attendees to share on social media with friends and followers using the 2018 Conference hashtag, #WCI2018. 
Follow and tag WCI® on Twitter, Facebook, and Instagram at @WCI360. Attendees can comment, question, and share the knowledge 
gleaned from the unparalleled programming that every year is WCEC®. 

Who Attends:
In 2017, WCI® had attendance from 44 states ranging from upper-level executives to end users of products/services. The presence of 
“decision makers” best describes those in attendance, representing:

 � Insurance Companies  
 �Hospitals   
 �Temporary Staffing Companies
 �Employers   
 � Insurance Agents  
 �PEO providers
 �Self-Insurers    
 � Insurance Brokers  
 �Attorneys (claimant and defense)  
 �HR professionals
 �Doctors/Health Care Providers 

 �Legislators/policy makers
 �Risk Managers  
 �Rating organizations
 � Judges     
 �Underwriters
 �Mediators    
 �Third Party Administrators
 �Nurses     
 �Medical Office Administrators
 �Case Managers (telephonic and field)
 �News Services

 �Adjusters   
 �Premium Auditors
 �Regulators    
 �Ancillary Service Providers 
(transportation, surveillance, 
interpreters, durable medical  
equipment, etc.)
 �Physical Therapists   
 �Rehabilitation Providers (medical  
and vocational)
 �Safety & Health Managers/Providers
 �Occupational Health Experts
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Multi-State Workers’ Compensation Laws and Regulations:
Realizing that many workers’ compensation and safety professionals deal with more than one state, special conference breakouts have 
been designed to provide information on multi-state workers’ compensation laws. Sponsored by the Workers’ Compensation Defense 
Institute, this unique program offers presentations on the workers’ compensation laws of North Carolina, Mississippi, Georgia, Ten-
nessee, South Carolina, Alabama, Florida, Texas, Louisiana, Kentucky, Oklahoma, Illinois, and California. Handouts for these sessions 
will include copies of the laws of these various jurisdictions. Regulators from each of these jurisdictions will be present to discuss each 
state’s laws and regulations. For those participating states, conferences with specific regulators can be pre-scheduled if attendees have 
concerns about particular states. To make reservations for these personal conferences, refer to the WCI® website and click on “Annual 
Conference,” then “Ask the Regulators.”

National Workers’ Compensation Judiciary College:
The annual National Workers’ Compensation Judiciary College is held in conjunction with the conference. The College is sponsored by 
the National Association of Workers’ Compensation Judiciary, Inc. (NAWCJ) and is designed to provide educational opportunities for 
adjudicators that preside over workers’ compensation matters. The college focuses on issues that are unique to the field of workers’ 
compensation and includes adjudicators both at the trial and appellate levels. Consult your program for further details related to the 
Judiciary College. The Association’s website is www.nawcj.org. Visit the site to become a member or associate member, review news-
letters, and register for the College. This is the only College in the nation that is created exclusively by and for workers’ compensation 
adjudicators. Registration for the Judiciary College includes a complimentary WCI® conference registration.

National Workers’ Compensation Regulators College:
The 2018 National Workers’ Compensation Regulators College held at the conference is sponsored by the Southern Association of 
Workers’ Compensation Administrators (SAWCA), and the Self-Insurance Guaranty Funds of America (SIGFA). This program is 
specifically designed for regulators, by regulators, covering the full scope of regulatory responsibilities faced by today’s state officials. 
Registration for the National Workers’ Compensation Regulators College includes a complimentary WCI® convention registration. 
Registration can be completed by visiting www.sawca.com or by contacting Gary Davis at gary.davis@sawca.com or (859) 219-0194.

WCI ® 7th Annual Prayer Breakfast:
For the 7th year, WCI® is sponsoring its Annual Prayer Breakfast on Monday, August 20, at 7:00 a.m. in Crystal Ballroom J1. This 
annual event is intended to be a “kick-off” of the conference for interested persons. Each year, WCI® introduces a respected individual 
in an industry not necessarily identified as “spiritual” to explain to the audience what their faith has meant to them in establishing their 
success. The remarkable stories told provide an inspiration to attendees regardless of their religious 
preferences, if any. This year’s speaker is Lee Corso. (See below.) The cost of this event is $60 per 
person, which includes a full breakfast. Proceeds received will pay for the expenses of the event, with any 
overages being donated to the WCI® service project “Give Kids The World.” (See below.) Registration 
to attend the event can be made on the registration form included in this program or by registering 
online at www.wci360.com/conference. 

Keynote Speaker: (Sponsored by Sedgwick)
Lee Corso, one of college football’s most knowledgeable, opinionated and entertaining analysts, is a 
key member of ESPN’s “College Football Team,” serving as an analyst on the 7-Time Emmy Award 
Winning “College Game Day,” the network’s signature Saturday morning show originating from the 
site of one of the day’s best games. He joined ESPN in 1987 and is the only remaining original College 
Game Day on-air personality. He joined ESPN after 28 years as a coach at the college and professional 
levels, including 17 seasons as a head coach. Corso has been honored with many prestigious awards 
including the U.S. Sports Academy Ronald Reagan Media Award given to those who have made out-
standing contributions to sports through broadcasting, print, photography, or acting, and the National 
College Football Awards Association contributions to college football awards recognizing exceptional 
contributions to college football and a lifetime of achievement and integrity. As College Game Day’s 
national appeal has grown, Corso’s opinions, analysis, and daring predictions have become one of the 
most anticipated in sports television. In 2001, Sports News Magazine ranked Corso and fellow Game 
Day hosts - Chris Fowler and Kirk Herbstreit - as the “most powerful media personalities in sports.” 
Corso received 4 Varsity Letters in football and baseball at Florida State. He is a member of the Hall 
of Fame at Florida State University, University of Louisville and Indiana University. He was inducted 
into the State of Florida Sports Hall of Fame and most recently into the Kentucky Athletic Hall of Fame.

Alliance of Women in Workers’ Compensation:
The Workers’ Compensation Institute is proud to support the Alliance of Women in Workers’ Com-
pensation and their breakout session on Wednesday of the conference (August 22, 2018). This 
year’s speaker for the Alliance is Jean Chatzky, the Financial Editor of NBC’s Today Show. She is 
an award-winning personal finance journalist, AARP’s personal finance ambassador, and host of the 
podcast HerMoney with Jean Chatzky on iTunes. Jean is also a best-selling author. Her newest book, 
“Ageproof: Living Longer without Running out of Money or Breaking a Hip,” which she wrote with Dr. 
Michael Roizen, is a New York Times Bestseller. In 2015, Jean teamed up with “Time for Kids and 
the PwC Charitable Foundation” to launch Your$, a financial literacy magazine reaching two million 
school children each month. She lives with her family in Westchester County, New York. More at: 
www.jeanchatzky.com.
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Entertainment:
This year’s entertainment is the B-52s. “I can think of no other band 
that is more synonymous with the words “party” and “good times” 
than the B-52s. Their infectious music layered with dance grooves 
galore, that frankly just makes your body move, has been in high gear 
for the past 35 years.” – Yahoo! Voices. Nearly 40 years and over 
20 million albums into their career, there can be no doubt as to why 
they remain one of rock music’s most beloved and enduring bands. 
Any mystery concerning the band’s longevity and ongoing appeal is 
immediately solved when exposed to a B-52s concert experience. 
From groundbreaking sounds like “Rock Lobster,” “Dance This 
Mess Around,” and “Private Idaho,” to chart-topping hits like “Love 
Shack,” “Roam,” and “Deadbeat Club” to their thrilling re-emergence 
in the pop scene with their 2008 CD Funplex, the B-52s’ unforget-
table dance-rock tunes start a party every time their music begins. 
As they take their party music revolution into the 21st century, the 
B-52s show no signs of slowing down, serving up their own unique 
blend of music and showmanship to millions of fans around the world.
Jill’s Cashbox, otherwise known as JCB, a band from central Florida 
that specializes in getting folks on their feet, moving and grooving 
to the music, is the front band for the Monday night entertainment. 
Though their original music is country, they cover a ton of entertaining 
rock and pop songs.

Give Kids the World Service Project:
WCI® is a non-profit organization with all of its proceeds used to either enhance future conferences or promote other charitable/educa-
tional causes. We support a special project, “Give Kids the World.” More can be learned about this week-long camp for children with 
life-threatening illnesses by referring to the WCI® website at www.wci360.com/give-back. Conference attendees are urged to provide 
support for this very worthy cause by participating in service on Saturday, August 18, 2018. Special hotel rates of $99 for Friday and 
Saturday nights will be given to those who register and participate in this event. Pre-registration is required and can be accomplished 
by referring to the WCI® website at www.wci360.com/give-back.   

Give Kids the World Dinner/Gala:
The fifth annual special fund-raising silent auction & dinner will be held for Give Kids the World, Saturday night, August 18, 2018, at 
the Orlando World Center Marriott, beginning at 6:00 p.m. To register to attend this function, refer to the enclosed registration form on 
page 6, or utilize the WCI® website at www.wci360.com/give-back. If you have questions, contact Shirley Kendall at shirley@wci360.
com or (850) 425-8156. Sponsorships for this event are available. Refer to the WCI® website.

Give Kids the World Golf Tournament: 
The annual Give Kids The World golf tournament will be held on Sunday, August 19, 2018 with a 7:30 a.m. shotgun start. The tour-
nament will be at Hawk’s Landing Golf Club, conveniently located at the Orlando World Center Marriott. The field is limited to the first 
100 players. The cost is $180.00 per person. Entry fees include: golf cart, green fees, range balls, lunch, and a chance to win prizes. 
Arrive early to purchase mulligans and raffle tickets, and receive “golfer goodies.” Refreshments will be available on the course. Lunch 
and an awards presentation will be held in the Florida Ballrooms (located in the North Tower) Harbor Beach and Marco Island meeting 
rooms following play. Contact Shirley at (850) 425-8156 for information. To register for the golf tournament, complete the enclosed 
registration form and return it as provided or register online at www.wci360.com/conference/golf. You are encouraged to register as 
early as possible. Late registration will be from 7:00 a.m. to 7:30 a.m. in the cart staging area, at the golf course, if space is available. 
See www.wci360.com for information on becoming a sponsor for this event.

Registration: 
Registration for the conference can be accomplished by completing the enclosed registration form on page 6 and returning it to the 
Workers’ Compensation Institute at P.O. Box 200, Tallahassee, FL, 32302, faxing the completed form to WCI® at 850.521.0222, or 
registering on-line, via the WCI® website, www.wci360.com. The physical address of the Institute is: 2846 Remington Green Circle, 
Suite A, Tallahassee, FL 32308. The cost of registration is $320.00 if the registration form is received on or before July 30, 2018 and 
$350.00 if received thereafter or at the conference site. Registration entitles each participant to the workers’ compensation statutes of 
all states, provided on flash drive, (printed books of certain states available for an additional fee or for those attendees at the multi-state 
breakouts), admission to the Monday night reception, briefcase, access to conference materials, a chance to win several major prizes in 
the exhibit area, and for those participants in designated safety breakouts, access to printed safety materials and certifications as noted 
in the program. The deadline for a refund of the registration fee is August 6, 2018. No refunds will be provided after August 6, 2018. 
All refunds must be requested in writing, via email or fax. All who register prior to July 23, 2018 will have their names included in the 
conference roster distributed to all conference participants. Registration at the conference is available on Sunday afternoon, August 19, 
2018, at the Marriott. Avoid the lines on Monday morning by registering on Sunday, between 2:00 p.m. and 5:00 p.m. (Please note 
on the conference registration form that separate registration is required for the Give Kids The World Golf Tournament, Professional 
Mediation Conference, Breakout for Agents, 10-Hour General Industry Safety Course, ASSE Certified Course, Total Worker Health 
Breakout, Commercial Driver Medical Certifications, Alliance of Women in Workers’ Compensation, the Give Kids the World Service 
Project and Gala, and the Prayer Breakfast. Separate registration is also required for the NAWCJ Judiciary College and the SAWCA 
Regulators College.)



5

Shuttle:
Host Hotel:  Adequate parking is available at the Marriott. 
Overflow Hotel:  The conference overflow hotel will provide parking and shuttle to its guests Sunday through Wednesday. See www.
wci360.com for shuttle schedule. 

Parking:
Orlando World Center Marriott valet parking is available at the main entrance of the 
hotel for hotel guests. There is a daily fee. Self-parking is available on the property 
of the hotel to conference attendees for no fee. Self-parking is also provided at the 
overflow hotel for hotel guests for a fee of $10.00 per day, with complimentary 
shuttle service to the Orlando World Center Marriott, beginning Sunday, August 
19. Refer to the map and bus schedule at www.wci360.com. NOTE: Adequate 
parking is available at the host hotel for all conference attendees. 

Hotel Accommodations: 
The host hotel is The Orlando World Center Marriott, 8701 World Center Drive, 
Orlando, FL 32821. Room rate is $191.00 single/double. Cancellation policies 
apply. Reservations must be made via website at www.wci360.com/conference/
hotels or call (800) 621-0638 and ask to be transferred to Passkey reservations. 

Overflow Hotel Accommodations:
In order to ensure that attendees are properly accommodated, the conference has reserved hotel 
space at the Caribe Royale (8101 World Center Drive, Orlando, FL 32821), one block from 
the Orlando World Center Marriott, the conference host hotel. Special rates of $135.00 Queen 
Double/King; and $155.00 Deluxe King have been established for conference attendees. THE 
CARIBE ROYALE CHARGES A PARKING FEE OF $10.00 PER DAY. For reservations, call 
toll free (888) 258-7501, or make your reservations on-line by clicking on the Caribe Royale link 
on WCI®’s website at www.wci360.com/conference/hotels. The cut-off for reservations is July 
19; check-in is 3:00 p.m., check-out is 11:00 a.m. Cancellation policies apply. Transportation 
from the overflow hotel to the Marriott conference hotel will be provided for your convenience. 
Boarding for shuttle to the Marriott begins Sunday, August 19 at 12:00 noon.

Accommodations for Special Needs: 
The Orlando World Center Marriott and the overflow hotel represent and warrant that, as a place of “public accommodation,” they are 
in compliance to the extent applicable with the provisions of Title III of the Americans with Disabilities Act. Hotel facilities, including 
meeting space, restrooms, dining areas, other common areas and sufficient guest rooms shall be reasonably accessible and usable by 
persons with special needs. If you require special accommodations for activities related to your hotel stay, please consult with hotel 
staff. If you require accommodations to participate fully in activities of the conference, please indicate your special needs in the space 
provided on the registration form or contact WCI®. We will make any reasonable accommodation possible.

Special Meetings:
For those desirous of having special meetings or functions in conjunction with the annual conference, contact Kathy Shelton at (850) 
425-8116; or email kathy@wci360.com. Space for auxiliary meetings, breakfasts, lunches, receptions, etc. is complimentary to confer-
ence exhibitors and sponsors. There will be a $1,500 room fee for non-exhibitors/sponsors. Unless otherwise advised by your group, 
meetings and functions will be posted on the Auxiliary Meetings List and television monitors throughout the host hotel. 

Hold the Dates for 2019, 2020, 2021, 2022, and 2023:
The dates for our future conferences are August 11-14, 2019; August 16-19, 2020; August 22-25, 2021; August 21-24, 2022; and 
August 20-23, 2023. Please mark these dates on your calendar. As always, there will be a limited number of sleeping rooms available 
at the host hotel and we encourage you to make your reservations at the close of this year’s conference. Only conference registrants will 
be allowed to confirm hotel reservations. Make hotel reservations for the 2019 conference in advance electronically at https://resweb.
passkey.com/go/WCI2019.

For More Information: 
Visit our website at www.wci360.com. If additional information is needed about any aspect of the conference, please contact the Work-
ers’ Compensation Institute (WCI®) at (850) 425-8156, email Shirley Kendall at shirley@wci360.com, or mail your inquiry to P.O. 
Box 200, Tallahassee, FL 32302-0200, or physical address 2846 Remington Green Circle, Suite A, Tallahassee, FL 32308, FAX 
(850) 521-0222. 
Many new and exciting things are occurring in workers’ compensation and safety almost on a daily basis. We look forward to sharing 
these events with you at this year’s educational conference.  

       James N. McConnaughhay, 
       General Chairman
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Conference Registration Form
________________________________________________________________________________________________________________________
Name         First Name for Badge
________________________________________________________________________________________________________________________
Company Name (as you wish it to appear on name badge)        Title                                           
________________________________________________________________________________________________________________________
Business Mailing Address       
________________________________________________________________________________________________________________________
City        State   Zip Code
________________________________________________________________________________________________________________________
Telephone Number    Fax Number   Email Address
________________________________________________________________________________________________________________________
Adjuster License Number      Agent/Broker License Number  
________________________________________________________________________________________________________________________
Medical/Rehab License Number     Attorney Bar Number
Did you attend the 2017 Conference?        q Yes       q No
What position do you hold?

Please select Payment tyPe:
q Check (Payable to WCI®)   q Visa           q Mastercard           q American Express            q Discover
To pay using credit card (Visa, Mastercard, American Express or Discover, only) please complete the following information:
______________________________________________ ______________   ______________   __________________________________
Credit Card Number    Expiration Date CVV  Signature
mail this form to:
Workers’ Compensation Institute
P.O. Box 200, Tallahassee, FL 32302-0200
or 2846 Remington Green Circle, Ste. A, Tallahassee, FL 32308
Phone 850.425.8156 Fax 850.521.0222 (Credit Card Only)
Or Email To: shirley@wci360.com
(Federal Tax I.D. No.:  59-2846608)
register online at www.wci360.com

q  Judiciary
q  Paralegal
q  Risk Manager
q  Safety
q  Employer
q  Agent (Insurance)

q  Broker
q  Personnel/Human Resources
q  Vocational Rehabilitation
q  Injured Employee’s Attorney
q  Employer/Carrier Attorney
q  Adjuster
q  Nurse/Case Manager

q  PEO
q  Staff Leasing
q  Physical Therapist
q  Mediator
q  Healthcare Provider - Specialty  _____________________
q  Regulator, State of  _______________________________
q  Other (Designate) ________________________________

Please select registration oPtions:                totals:
q Conference I have enclosed a check; or authorize WCI® to charge to my credit card $320 for pre-registration $_______________ 
 before July 30, or $350.00 if received after July 30, 2018. NO REFUNDS ISSUED AFTER AUGUST 6, 2018.      
 ALL REQUESTS FOR REFUNDS MUST BE IN WRITING, VIA EMAIL OR FAX.
q Pre-Registration Required Offerings (There is no additional fee for conference registrants for these sessions. Pre-registration required.)
 q OSHA General Industry 10-Hour Course  ~ Class size is limited.  
	q ASSE 4-Hour Course  ~ Class size is limited. 
 q Professional Mediation Conference
	q Breakout for Agents
 q Total Worker Health Breakout
 q Commercial Driver Medical Certifications
 q Alliance of Women in Workers’ Compensation
q WCI® Prayer Breakfast I have enclosed a check; or authorize WCI® to charge to my credit card $60 for registration. $________________
q 2018 Florida Workers’ Compensation Reference Manual (printed publication, not included in registration fee)  I have  $________________ 
 enclosed a check; or authorize WCI® to charge my credit card $80.00 per book for Conference registrants; or $160     
 per book for non-registrants. Pre-ordered books will be available for pickup on-site at the Conference for registrants.
q Give Kids The World Dinner/Gala I have enclosed a check; or authorize WCI® to charge to my credit card:  $________________
 q Ticket @ $50 each  	q Table for 10 @ $450.00 each   
 (Refer to www.wci360.com/conference/kids-world for sponsorship opportunities.)
q Give Kids The World Golf Tournament I have enclosed a check; or authorize WCI® to charge my credit card $________________
 $180.00 per person.
 Please print name, address & telephone number of player or players. Please provide a handicap since the
 tournament format this year will be changed to address handicaps. The tournament committee will attempt 
 to accommodate reasonable requests for pairing of players. (See page 4 for more information.)                 Handicap
 ___________________________________________________________________________ ( )
 ___________________________________________________________________________ ( )
 ___________________________________________________________________________ ( )
 ___________________________________________________________________________ ( ) Grand 

Total Due $_____________

Deadline for inclusion in Attendees Roster - July 23, 2018
Deadline for pre-registration rate of $320 - July 30, 2018
Deadline for refund of registration fee - August 6, 2018
On-Site registration fee at the Marriott or registration fee if received  
after July 30, 2018 is $350.
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Monday, August 20
WiFi: Marriott Convention Level        WiFi Password: OrchidMedical
 Sponsored by:

 7:00 – 1:00 am Shuttle bus service between the overflow  
  hotels and the Marriott World Center is  
  available. Refer to parking map & shuttle  
  schedule. All parking onsite.

 7:00 – 8:30 am WCI® Prayer Breakfast
 Crystal Ballroom J1, Convention Level
 Separate registration required. See page 6.  
 (Also refer to General Information section of  
 program and www.wci360.com.)
 Speaker: Lee Corso

 8:00 – 5:00 pm Registration and Information
 Palms Foyer, Convention Level 

 9:00 – 9:25 am Welcome and Introductions 
 Palms Ballroom - Canary
 Convention Level

 James N. McConnaughhay, Attorney
 McConnaughhay, Coonrod, Pope, Weaver  
 & Stern, PA
 WCI® General Chair
 Tallahassee, FL

 Steven A. Rissman, Attorney
 Rissman, Barrett, Hurt, Donahue, McLain  
 & Mangan, PA
 WCI® Program Chair
 Orlando, FL

 9:25 – 9:50 am Scholarship and Award   
  Presentations
 Friends of 440 Scholarship Presentation
 Honorable William R. Holley
 Florida Office of Judges of Compensation  
 Claims
 Jacksonville, FL

 8th Annual Florida Orthopaedic Society  
 Injured Workers Inspiration (IWI) Awards  
 – Case Presentations  
 David Chandler, MD
 President
 Florida Orthopaedic Society
 Pensacola, FL

 Give Kids the World Presentation
 Douglas Clark, FCLA
 Client Services - Development Program  
 Professional 
 Sedgwick Claims Management Services, Inc.
 Tampa, FL

 FWCI Hall of Fame Announcement
 Steven A. Rissman, Attorney
 WCI Program Chair
 Rissman, Barrett, Hurt, Donahue, McLain  
 & Mangan, PA
 Orlando, FL

 Kids’ Chance Scholarship Presentation
 Robert Wilson
 President & CEO
 WorkersCompensation.com
 Sarasota, FL

 Linda Vendette
 Vice President
 Zenith Insurance
 Sarasota, FL 

 9:50 – 10:00 am National Underwriter Award  
  for Excellence in Workers’   
  Compensation Risk Management
 Sponsored by Safety National and Sedgwick

 Shawn Moynihan
 Editor In Chief
 National Underwriter Property &
 Casualty
 ALM
 New York, NY

National Underwriter Property & Casualty magazine, Safety National, and 
Sedgwick recognize three top risk management specialists from across the 
country chosen as finalists for this prestigious award.
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Opening General Session (Continued)
Palms Ballroom - Canary, Convention Level

 10:00 – 11:15 am Industry Keynote

  People, Places and Things: The  
  Future of Workers’ Compensation
 Moderators:
 Kimberly George
 SVP Corporate Development, M&A and  
 Healthcare
 Sedgwick
 Chicago, IL

 Mark Walls
 VP Communications & Strategic Analysis  
 Safety National
 Chicago, IL

 Panel:
 Chris Watson
 COO 
 One Call
 Dallas, TX

 Susan Emerson
 General Manager Claims Management
 Disability, Leave and Workers’ Compensation
 Delta Airlines
 Atlanta, GA

 Rick Taketa
 President and CEO
 York Risk Services Group
 Anaheim, CA

 Wesley Hyatt
 SVP & Manager Workers’ Compensation  
 Commercial Insurance
 Liberty Mutual
 Boston, MA

The aging and evolving workforce, and technology are all having a sig-
nificant impact on the workers’ compensation industry. In the coming 
years, we will see a significant exodus of talent from our industry due to 
retirement. How do we attract the next generation and compete against 
other industries for people? What will the office of the future look like and 
will it even be a physical office? How will changes in technology impact the 
way we do our jobs including how we communicate with injured workers? 

Kimberly George from Sedgwick and Mark Walls from Safety National 
return to the main stage to host a live version of their popular “Out Front 
Ideas with Kimberly and Mark” educational series as they lead this panel 
discussing some of the biggest challenges the workers’ compensation 
industry will be facing in the coming years. Will it be evolution, revolution, 
or a little bit of both? You don’t want to miss this intriguing presentation!

 11:15 – 12:15 pm Guest Speaker and Keynote Address
 (Refer to General Information section of  
 program and www.wci360.com) 

 Lee Corso - Football Legend

 Sponsored by:

 11:00 – 5:00 pm Exhibit Hall and Health Fair Open
 Cypress Ballrooms 1, 2 & 3
 Convention Level

  Look for the giant prize screen announcing exhibit hall prize winners.

 12:00 pm Lunch (on your own)
 Purchase lunch in the Exhibit Hall. Visit the  
 “Comp Time” Diner... grab & go, or sit and  
 network with clients and exhibitors!

 4:45 pm Grand Prize Drawing Inside  
  Exhibit Hall
 Sponsored by:
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related behaviors we have and the choices we make. New research is 
uncovering linkages between working conditions and our overall health 
and well-being away from work. How your job is designed, scheduled, 
organized, and supervised can have major health implications. In this 
session, we will explore the complex and evolving relationship between 
work and health, and show ways that the best organizations are building 
cultures that not only prevent injury and illness, but allow workers to 
thrive. This presentation will define Total Worker Health (TWH)® and 
give practical examples of its application in work settings, large and small. 
We will include practical, compelling advice you can put to use right away 
in your organization to design healthier work.

 9:00 – 10:00 am The Health Links Approach and  
 Course #1408 the SAIF Case Study
 Speakers:
 Lee Newman, MD, MA, FACOEM, FCCP
 Director 
 Center for Health, Work & Environment
 Colorado School of Public Health
 Aurora, CO

 Kaylee Rivera, MPH
 Senior Professional Research Assistant
 Center for Health, Work & Environment
 Colorado School of Public Health
 Aurora, CO

 Sabrina Freewynn, MPH
 Total Worker Health Consultant
 SAIF Corporation
 Salem, OR

Despite the extensive body of research in both health promotion and safety 
practices in the workplace, the information rarely reaches the business 
community where it can have the most impact. For this reason, Health 
Links was founded by the Center for Health, Work, and Environment to 
collaborate with businesses to build a culture of health and safety in the  
workplace. SAIF is a workers’ compensation insurer in Oregon and an 
advocate for Total Worker Health®, who decided to implement a pilot 
program offering both employer-focused and employee-focused inter-
ventions to their policyholders. This presentation will cover the Health 
Links’ approach, an overview of interventions offered, and results of the 
SAIF pilot study.

 10:00 – 10:15 am Break

 10:15 – 11:15 am  Health Risk Management with a  
 Course #1409 Colorado Workers’ Compensation  
  Insurer
 Speakers:
 Natalie V. Schwatka, PhD, AEP
 Assistant Professor
 Center for Health, Work & Environment
 Colorado School of Public Health
 Aurora, CO

 Claire Brockbank, MS
 Principal
 Segue Consulting, Inc.
 Denver, CO

The presenters will describe a workers’ compensation (WC) insurer 
driven Health Risk Management Program as well as activities to evaluate 
the importance of this program. When this program was initiated, there 
was no precedent in the literature for a worksite wellness program in the 
WC arena. A description of the program and the successes and challenges 
of implementing the program will be given. Additionally, the presenters 
will describe the evaluation results, which includes a discussion of how 

Breakout 2 on Workplace 
Safety – Total Worker Health®

Presented by NIOSH and the Education and 
Research Centers (ERCs) at the University 
of South Florida, the University of Alabama 
at Birmingham and Auburn University, the 
University of Kentucky, the University of 

North Carolina at Chapel Hill and 
the Colorado School of Public Health

 8:00 – 4:45 pm Grand Ballroom 7B 
 Convention Level
 (Entrance through corridor between  
 Grand Ballrooms 7 & 8)

(Pre-registration is recommended. Refer to Registration Form on 
page 6.)

An aging workforce, a competitive employment landscape, increased prev-
alence of chronic health conditions, and the potential for longer working 
lives have both societal and economic implications. One approach em-
ployers are using to address these emerging issues is through Total Work 
Health® (TWH). In 2006, the National Institute for Occupational Safety 
and Health (NIOSH) initiated development of the TWH concept, which is 
defined as policies, programs, and practices that integrate protection from 
work-related safety and health hazards with promotion of injury and illness 
prevention efforts to advance worker well-being. These sessions will focus 
on TWH worker compensation case studies, return on investment research, 
training and education needs and community partnerships.

 8:00 – 9:00 am  Moderator/Opening Remarks
 Welcome:
 Thomas Bernard, PhD
 Center Director   
 Sunshine Education & Research Center
 University of South Florida
 Tampa, FL

 Cathy Silva, MBA, MS
 Director of Continuing Education
 Sunshine Education & Research Center
 University of South Florida
 Tampa, FL
 Speaker:
 Joshua G. Scott, PhD, MS
 Associate Director for Education
 Center for Health, Work & Environment
 Colorado School of Public Health
 Aurora, CO

  Healthier Work By Design:  
  Exploring the Promise of   
  Total Worker Health®

 Speaker:
 L. Casey Chosewood, MD, MPH
 Director, Office for Total Worker Health®

 National Institute for Occupational Safety  
 and Health
 Centers for Disease Control and Prevention
 Atlanta, GA
The job we have and the work we do each day has a profound influence 
on our overall health, our risk for injury or illness, and many of the health 
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Breakouts on Workplace Safety (Continued)
Grand Ballroom 7B, Convention Level

health, safety, and productivity are related, and the impact of the program 
on employee health. Attendees will walk away understanding why and 
how a WC insurer should and can provide worksite wellness services to 
its policyholders.

 11:15 – 11:45 am Panel discussion moderated by  
 Course #1410 Dr. Casey Chosewood with the  
  speakers from the morning session.

 11:45 – 1:00 pm Lunch (on your own)
 Purchase lunch in the Exhibit Hall. Visit the  
 “Comp Time” Diner... grab & go, or sit and  
 network with clients and exhibitors!

 1:00 – 2:00 pm  Making the Business Case for  
 Course #1411 Total Worker Health®

 Speaker:
 Jack Dennerlein, PhD
 Associate Director, Center for Work, Health  
 & Well-being
 Harvard T.H. Chan School of Public Health
 Professor, Bouvé College of Health Sciences
 Northeastern University
 Boston, MA

This session provides an overview of the business and economic benefits 
of applying Total Worker Health® approaches in the workplace. These 
approaches benefit both the small employer as well as large corporations. 
Integrative approaches streamline safety and health into the everyday 
operations of businesses.

 2:00 – 3:00 pm The Value and Approach of Total  
 Course #1412 Worker Health® in Healthcare
 Speaker:
 Robert K. McLellan, MD, MPH, FACOEM,  
 FAAFP
 Chief, Section of Occupational and  
 Environmental Medicine
 Medical Director, Live Well/Work Well
 Dartmouth-Hitchcock Medical Center
 Lebanon, NH

Dr. McLellan will describe the path that a large academic health center has 
taken to implement and sustain a Total Worker Health (TWH)® approach 
to advance and assess the health, productivity, and well-being of its work 
force. He will highlight strategies to overcome obstacles in the way of 
success and identify problems that continue to impede progress. He will 
also share metrics used to evaluate the contributions of the TWH® initiative 
to the institution’s mission, vision, and operational goals.

 3:00 – 3:15 pm Break

 3:15 – 4:15 pm The Shift Towards Total Worker  
 Course #1413 Health®, Workplace Training and  
  Community Partnerships
 Speakers:
 Joshua G. Scott, PhD, MS
 Associate Director for Education
 Center for Health, Work & Environment
 Colorado School of Public Health
 Aurora, CO

 Cecilia Watkins, PhD, CHES
 Western Kentucky University
 Department of Public Health
 Bowling Green, KY

 Gretchen B. Macy, EdD, MPH, CSCS, CEAS
 Western Kentucky University
 Department of Public Health
 Bowling Green, KY

Because Total Worker Health® (TWH) is still in its infancy, training needs 
and partnership opportunities are poorly understood. Professionals who 
perform work related to both occupational safety and health promotion 
may need additional professional education in order to effectively use the 
TWH framework. In this presentation, we will discuss the results of the 
first ever national continuing education assessment that included a focus 
on TWH educational needs. The survey included over 2000 respondents 
in a variety of health and safety professions from all 50 states. The pre-
sentation will also include a highlight of community partnership programs 
and opportunities in TWH.

 4:15 – 4:45 pm Panel discussion moderated by  
 Course #1414 Dr. Lee Newman with the speakers  
  from the afternoon session.

 7:00 – 11:00 pm Reception & Entertainment
 Palms Ballrooms - Sabal, Sago & Royal
 Convention Level
 Featured Entertainment: 
 B-52s
 with Jill’s Cashbox 
 as opening entertainment

Casual attire. Beverages & heavy hors d’oeuvres. Adults only, 
please. Refer to “General Information” section of program for 
additional information.
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Other Conference Breakouts
Sunday, August 19, 2018

Breakout For:
Mediation (Day 1)

Monday, August 20, 2018
Breakouts For:

Risk Managers (Day 1)
Juris Master’s Degree

Agents (Day 1)
Medical (Day 1)

National Trends (Day 1)
National Review (Day 1)
Regulators Roundtable

Regulators College (Day 1)
Physical Therapy

Judiciary College (Day 1)
Mediation (Day 2)
Workplace Safety
Workplace Health

Commercial Driver Medical Certifications

Tuesday, August 21, 2018
Breakouts For:

Adjusters, Program One
Adjusters, Program Two

Agents (Day 2)
Attorneys

Medical (Day 2)
Risk Managers (Day 2)
National Trends (Day 2)
National Review (Day 2)

Professional Employer Organizations (PEO)
Temporary Staffing

First Responder Heart & Hypertension
Regulators College (Day 2)
Judiciary College (Day 2)

Return-to-Work
Longshore and Harbor Workers’ Act, Jones Act, and Defense Base Act (Day 1)

Medicare Secondary Payer Compliance (Day 1)
Workplace Safety

Wednesday, August 22, 2018
Breakouts For:

Florida Division of Workers’ Compensation
Medical Issues

Longshore and Harbor Workers’ Act, Jones Act, and Defense Base Act (Day 2)
Multi-State Laws

Medicare Secondary Payer Compliance (Day 2)
Judiciary College (Day 3)

Technology
Alliance of Women in Workers’ Compensation

For a complete look at the entire Conference program or to register visit www.wci360.com/conference


