
 
 
Employee Parking Permit Fee Suspension or Refunds Associated with Administrative No-Pay 
 
Transportation Services is supportive of suspending parking permit fees for employees who 
have been placed on administrative no-pay due to low operational activity associated with the 
ongoing COVID-19 pandemic. 
 
Please note that parking permit fees are prorated for employees on a semi-monthly basis and 
not daily or weekly.  As a result, the minimum amount of time where an employee may have 
permit fees suspended due to admin no-pay status is two weeks.   
 
During a period of involuntary administrative no-pay, employees are not required to return 
their parking permit to our office.  Employees who have signed up for parking permit payroll 
deduction will generally not be assessed a parking deduction for a payroll period in which they 
did not work and did not receive pay.  Unpaid permit fees will not accumulate, and employees 
will not be back charged for uncollected permit fees when they return to work.   
 
Please note that each employee’s situation is unique.  Parking deductions during this period are 
based upon a variety of factors including whether you are paid monthly or bi-weekly, the length 
of admin no-pay status, whether furloughed time will be consecutive or intermittent and 
depending on if the employee will apply any authorized leave to offset furloughed days.  As a 
result, we encourage each employee to review their pay statements and contact our customer 
service staff if they feel that they have been inadvertently charged for parking during a period 
of administrative no-pay.  We will work with employees to reimburse them for any incorrect 
charges. 
 
Furloughed employees who purchased a parking permit in full, and not on payroll deduction, 
should contact our customer service staff, and we will process a prorated refund for the period 
of administrative no-pay. 
 
Employees who will remain on administrative no-pay status through mid-July or later are 
encouraged to delay renewing their parking permits until a week to ten days prior to their 
anticipated return to campus.  Renewals may be completed online or by calling our customer 
service center. 
 
Furloughed employees with reserved or core parking assignments will retain their parking 
assignment through the end of July without any further action.  Should an employee’s 
administrative no-pay status extend into August or later, they should contact our office to make 
arrangements in order to retain a core or reserved parking assignment. 
 
Parking customer service may be reached by telephone at (859) 257-5757.  Additional parking 
and transportation information is also available online at www.uky.edu/Transportation.  
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