COM 462

Intercultural Communication

Fall, 2009
Instructor: 

Alan D. DeSantis, Ph. D.

Office Hours: 
M and W—By Appointment
Office: 

234 Grehan Building
Phone: 

257-1975 (or call 257-3621 and leave message)

E-Mail: 

desantis@uky.edu 

Intercultural Communication (COM 462) is designed to give students an overview of the problems, issues, and processes involved with communicating with people of different cultures and subcultural backgrounds. Consequently, we will not only investigate people from different countries and of different nationalities (e.g., China, Iran, Iraq, Italy, Japan, Australia, etc.), we will also explore how subcultural (e.g., African Americans, Gays and Lesbians, Mexican Americans, the disabled, Native Americans, etc.) differences within our nation’s borders invite their own unique series of questions, dilemmas, and insights.

Course Goals

By the end of the course it is hoped that you will have gained the following:

1. An understanding of why intercultural communication is so difficult.

2. Some practical steps that will make intercultural interactions easier and more enjoyable.

3. Insight into the destructive power of unexamined ideology, hegemony, and ethnocentrism.

4. An understanding of the salient intercultural theories that drive academic research.

5. The ability to counter-argue at least some of the mainstream misconceptions about intercultural issues in the United States. 

6. An awareness of the origins of intercultural conflict and how it can be best prevented, managed, and resolved. 

7. A new level of confidence and enthusiasm about intercultural encounters.

8. A respect for difference.

9. A richer understanding of diverse cultures and the ways their inhabitants think, act, eat, talk, love, fight, pray, resolve conflict, laugh, etc. 

What is Expected From You

1. Read EVERYTHING assigned, when it is assigned!

2. Be prepared to discuss, debate, share, and think with the rest of your classmates.

3. Push your comfort zone.

4. Be open to new ideas.

5. Be honest about your feelings and reactions to our discussions and readings.

6. Be civil and respect alternative perspectives.

Required Material

Ore, T. E. (2006). The social construction of difference and inequality (4th edition). Boston, MA: McGraw Hill.

Samovar, L. A. & Porter, R. E. (2006). Intercultural reader (12th edition). Belmont, CA: Wadsworth/Thomson Learning.

Conover, T. (1987). Coyotes: A journey through the secret world of America’s illegal aliens. New York: Vintage Books. 

A portable tape recorder for field work and interviewing. 
Attendance

You will be allowed one unexcused absence. For every exceeding unexcused absence, there will be a 5% grade reduction from your final grade. To have an absence excused, you will need to give your instructor legitimate written proof from a recognized source explaining the absence. 

Arriving late or leaving early three times throughout the course of the semester will result in one unexcused absence. 
Classroom Ethics
3.1 Plagiarism

All academic work, written or otherwise, submitted by a student to his/her instructor or other academic supervisor, is expected to be the result of his/her own thought, research, or self-expression. In any case in which a student feels unsure about a question of plagiarism involving his/her work, s/he is obligated to consult the instructor before submitting it. When a student submits work purporting to be his/her own, but which in any way borrows ideas, organization, wording or anything else from another source without appropriate acknowledgment of the fact, the student is guilty of plagiarism.

Students may discuss assignments among themselves or with an instructor or tutor, but when the actual work is done, it must be done by the student and the student alone.

3.2 Cheating

Cheating is defined by its general usage. It includes, but is not limited to, the wrongful giving, taking, or presenting any information or material by a student with the intent of aiding him/herself or another on any academic work which is considered in any way in the determination of the final grade. Any question of definition shall be referred to the University Appeals Board.

The sanction of punishment for a student who is accused of either plagiarizing or cheating is a minimum of an E grade for the entire course, but it may involve suspension, dismissal, or expulsion from the University. As you can see, these are serious measures for academic offenses which we believe are serious. If you have any questions about whether you may be committing either of these academic offenses, be sure to contact your instructor.
Course Assignments and Grading

I. Daily Notes (35 points)

A large part of your grade will come from the notes that you will take while readings each assignment. At the beginning of each class, I will collect your notes for that day’s readings. The grading of these notes will be based on how complete and thoughtful they are. 

II. Three Paper Assignments: 

· A. Comparative Cultural Interviewing Papers (15 points)

Each student will write a 5-6 page comparative cultural interviewing paper. The paper will ask you to compare and contrast your culture with another the culture. Given your specific encounter, you may choose to write about religion, gender roles, nationalism, class, materialism, views on the environment, governmental issues, the press, social responsibility, media, the family, conflict resolution, the “child,” health care, the elderly, social prestige, work, conceptions of masculinity and femininity, human sexuality, death, cosmologies, science, technology, and list goes on . . . 

Each student will interview and interact with a person from another culture. This could include a person who is a member of a sub-culture group within the United States. In either case, however, this assignment is to get you to interact with a person that you would not normally interact with. 

For this paper, your own personal interests, the personality of your interviewee, and the nature of your specific encounter will dictate your paper’s direction, themes, topic, and form. The one common denominator “good” papers will share, however, is that they will have “said something smart” about both cultures. With your typed, double spaced, cleanly edited paper, you will also have to turn in a copy of your taped interview. 

*Note: Technical, ethical, and strategic issues dealing with the “qualitative methods” that will be used for these papers will be discussed during the first two weeks of class (i.e., how to interview, what is ethical, how is contact made, what is legal, what are field notes, etc.).
· B.  “Cultural Encounter” Papers (15 points)
Each student will attend a cultural outing/event highlighting another culture. The objective of this assignment is to learn about other cultures and/or other styles of interpersonal, group, or organizational communication. Some of your learning will be of an academic sort; equally important is the visceral experience of breaking out of your “comfort zone” by being around a large group of people who are not like you. After the event, you will write a 4-5 page reaction paper.  The reaction paper should describe the experience, your reaction to it, and what you have learned from it.  

· Two keys to writing a great paper:

1. I will be most impressed if you can integrate the experience with what you have learned in class.
2. I will be most impressed by those who push themselves out of their cultural comfort zone.

· C. Intercultural Movie Paper (15 points)
Each student will select one of the movies listed below and write a cultural analysis paper. I do not want a summary of the movie or a typical Hollywood movie review. Instead I want you to apply the ideas discussed in class to the film. Highlight how viewing this movie, through trained and developed “cultural lenses,” can give viewers a richer understanding of both the movie and the topics/theories you discuss. Or, to put it another way, think of this movie as a “case study” (or a fictional example) that illuminates specific intercultural ideas discussed in class and in your readings. 

Specifically, I want you to write a 5-6 page paper using at least two ideas discussed in our class/readings to highlight key cultural variables. I also want you to interject some of your own thoughts on the topic. What did the movie make you think and feel? Did it make you feel uncomfortable, sad, happy, anger, etc. and why? Has it changed the way you think about your own positionality in the world?
· Do the Right Thing (Race)
· Brokeback Mountain (Sexual Identity)
· Kite Runner (Middle East)

· Joy Luck Club (China)

· Get on the Bus (Race)

· Memoirs of a Geisha (Japan)

· Normal (Sexual Identity)

· White Man’s Burden (Race)

· Crash (Racism & Prejudice) 

· Color Purple (Race and Gender)

· American History X (Racism)  

· Dark Days (Documentary on Class)
IV. Class Participation (5 Points)

If this class is going to work, all of us must not only read carefully and critically, we must also be prepared to share our ideas with each other. I must mention, however, that I am looking for the quality of your statements, not just the quantity of your outbursts.

V. Final Examination (15 Points)

There will be a final examination covering primarily, but not exclusively, the material covered in class discussions, lectures, and documentaries. 

*Dates for Papers

Given our collective propensity for procrastination, there will be three specific dates that papers are due.

· Encounter Paper: 9/30
· Interview Paper: 10/21
· Movie Paper: 12/2
For each day your paper is late, there will be a 10% reduction from your grade.
