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.and Sociometry

T Enclosed are review comm seript # Ms 36-06-03, One consulting

editor would like to sce this manuscript shortened and revised and the other is in some
agreement yet would like to see concrete examples used to clanfy the three theories. Thus
it is my opinion that shortening the manuscript and using ¢concrete examples will make the
manuscript beneficial to the readership.

There i3 much rehashing of Moreanan and chaos theory, and cutting it down the
manuseript would be a nice contnibution to the group psychotherapeutic and
psychodramatic community. The focug on multi-cultural interactions is timely and
important to the readership,

The manuscript reports workshop experiences as the authors teach the dilemmas of
multicultural interactions and the miscommunication problems they present. The
following are recommendations to enhance this much needed dialogue for the readership.

1. page 3. Introduction. Jumping into ‘quotes’ from persons’ (assurne from
workshop participants?) doesn’t get the idez across. Introduce the manuscript
with .. the numerous rules that cultures create are for the most part unwritten —
allowing for misinterpretation..., Then you can add you examples .ie. taking off
ones shoes. . _ete.

2. page 3. you ask the question *.. 50 what are we io do to amerliorate
{approximately line 22), Authors seem to jump and introduce psychodramatic
enactmenti etc. as a way of better understanding cultural conflicts.

3. recommend authors to elaborate on the unwntten cultural rules, and define how
they are can be addressed utilizing the workshop they have designed.

4. p. 4. What is culture ~ this could be moved to the introduction section.

5. p. 4 What we do -- this goes under your workshop description.

6. p. 5. see manuseript — more detailed data is necessary for the readership. See
comments on manuscript, _ :

7. p. 6. the table is not easy to understand, Ttilizing an example, such as the
following, might better assist readers in appreciating the authors’ intentions to
enhance their understanding of the Kluckhohn model.
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Some people were talking about the way that children shonld be brought up. Here are
three different ideas:

1. Some people say that children should always be taught the traditions of the past. They
belicve the olds ways are best, and it is when children do not follow them that things go

wrong, (A)

2, Some people say that children shoald be taught some of the old traditions, but it is
wrong to insist that they stick to these ways. These people believe that it is necessary for
children to always lears about and take on whatever of the new ways will best help them
get along in the world of today. (B)

3. Some people do not believe children should be taught much about the past traditions
at all, except ag an interesting story of what bas gome before. These people beligve that
the world goes along best when children are taught the things that will make them want
to find out for themselves new ways of doing things to replace the otd. (C)

Which of these people has the best idea about how childeen should be taught? [Yonwr
answer: I

Which of these people has the next best idea?
[Your answer:

Note: Idea "A" is past orientation, "B" present orientation, *C" firture oriemation,

7. page 9 Why we do 1t. This should go in the introduction.

8. pages 9 — 13 This is interesting but it could easily be cut. Give citation to both
theories...not necessary here.

9. page 13 — see manuscript. Appears that cut and paste got authors’ in trouble —
fix....

10. page 15...Cannon of Creativity — don’t need — cite it for readers,

1. psge 16 ok if you cut figure 2 out on page 17.

12, pages 18-20... . wamm-ups and enactments. Readers are not going to understand
the chaos theory as it is given as an example. You need to break this down into an
example — use 2 workshop situations t¢ explain the theories.

13. page 20 no need for conclusion,

14. page 22 — couple of references not mentioned in iext.

In brief, shortening the manuscript and using concrete examples make the manyscript an
important contribution to the field. Onee this is done by the authors’ then sending it back
to the executive editor would be the necessary for timliness in getting this article
published.

P.
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JOURNAL OF GROUP PSYCHOTHERAPY, PSYCHODRAMA,
AND SOCIOMETRY
Ms.: #36-06-03 Date Sent: June 19, 2006
Title: "Enhancing Multi-Cultural Interactions: Meshing Theoretical Frameworks Using Psychodramatic
interventions”
Consulting Editor: Data Raceived:
YES NO N/A
1. Does this arficle fit into the scope of the journal? If NO, return the
manuscript without further congideration. ' (1) /s
2, Does the article make a significant contribution to the readership?  (2) v’
3. Ifacase study, is it professionally sound and clearly descrined? 3 v
4. Kareport of research:
. v
e. Are the hypotheses or rezearch questions clearly stated? (a2
. Are methods adequately described? (h)

g. Are analyses of data, including statistics, tables and figures,
appropriate? (c)

h. Are conclusions and recommendations warranted by data?  (d)

5. Are alternative interpretations acknowledged? {5)

8.  Are applications of the findings spelled out? (6) v/

7. Is the literature cited relevant and sufficient? (7 1

8. s the article clearly written? (8 v

9. Has the APA slyle manual been followed? (@) w°

10.  Should the manuscript be revised? What revisions do you v
suggest? Should it be shortened? if so, where and how? Answer
on page 2 of this form. (10)

Please give your oversll evalustion of this article expanding at least one of the judgments marked on
the checklist. Please print or type your comments an the following page so that these can be
forwarded to the author, Do NOT write on the manuscript.

RECOMMENDATION: (check one or more)
Conaulting Editor: Accept v/ Revisa Reject

AIDUCATIONAL E{)UNDATION
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Ms.: #36-06-03
Date: June 19, 2006
COMMENTS FROM THE CONSULTING EDITOR

On page 13, the author(s) state, "Enactment theory suggests the

‘how to', the praxis to which this book is addressed." One is Ted to
believe that this ms. is a summary of a book that is being prepared. This
is not necessarily a problem. In fact, if it is true, perhaps the book

should be referenced or if in progress, acknowledged.
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JOURNAL OF GROUP PSYCHOTHERAFY, PSYCHODRAMA,
AND SOCIOMETRY

Ms.: #36-06-03 Date: June 19, 2006 Reviewer’s Initials  GMG

Directions to Reviewers: To help reviewers focus on specific aspects of a manuseript so that their commennts are
mare helpful to authors, we request that ITAM reviewers assess an article and present their comments under the
following headings: strengths, weaknesscs, specific comments related to issues, and general directions to
help anthors.

Strengths:

The author(s) do precisely what they autline in the Abstracts. They
demonstrate creativity in applying three different theoretical models to
difficult issue of improving myiti-cultural ynderstanding, The ms. is
well written with few typographical or grammatical errors,

Weaknesses:

The ms. could be strengthened by concrete examples of exercises from actual
workshop sessions in additien to just topics suggested for warm-ups,
enactuents, etc. These 11lustrations could ¢larify, for example, how

the director functions/intervenas in the interactions.

F.

Be6



JUuL 12 z@B7 9:28 AM FR HELDREF PUBLICATION 2396 5149 70 18532575662.894 P.G@7

Ms.: #36-06-03

Specific comments (including page mumbers):

General directions for improving the article:

L€ wraknerse [
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PUBLICATION §
JOURNAL OF GROUP PSYCHOTHERAPY, PSYCHODRAMA,
AND SOCIOMETRY
Ms.: #36-06-03 Date Sent: June 19, 2008
Title: “Enhancing Multi-Cultural Interactions: Meshing Theoretical Frameworks Lsing Psychodramatic
Interventions”
Consulting Editor: Date Received;
YES NO N/A
1. Does this article fil into the scope of the journal? I NO, return the /
manuscript without further consideration. {1
2. Does the articla make a significant contribution to the readership?  (2) 2
3. I acase study, [s it professionally sound and clearly described? {3) I/
4. If a report of research: 44—(5 r] Aa &4k 23 .f L"’; /
a. Are the hypotheses or research questions clearly stated? (a)

b. Are mathods adeguately described? {b)

¢. Are analyses of data, including statistics, tables and figures,
appropriate’? (¢}

d. Are conclusions and recommendations warranted by data?  {d)

NN NN

8. Are alternative interpretations acknowledged? (5}

6, Are applications of the findings spelled out? {(6) ‘I

7. s the literature cited relevant and sufficient? (7} v’
8. s the articie clearly written? (8) v
9, Has the APA style manual been followed? Tog pigh mgp'f /f {9) /
10.  Should the manuscript bé ? What n;\tfsﬁons do you ‘ﬁ"”f fi‘;:é"’”

¥ |If 30, where and how? Answer

on page 2 of this form. (10)

Please give your overall evaluation of this arlicle expanding at least one of the judgments marked on
the checklist, Please print or type your comments on the fallowing page so that these can be
farwarded to the author, Do NOT write on the manuscript.

RECOMMENDATION: {check one or mora)
Consuilting Editor:  Accept Revige l/ Rejact

LI UCATIONAL EEOUNDAHON
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Ms.: #36-06-03
Date: June 19, 2006
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Abstract

Values are central to miti-cultuzal understanding. We propase to describe o senies of exerciges and

- ;_ . memmmbmmmmMues (6.%., $ocial Jocations) and COVeri
values (e 5., cuitural conserves and values orientations) on cross- and sub-cultural interactions with
andiences of students, iausiness personnel, and professional caumelm/thempié-ts. These imierventions
evidence the meshing of frameworks: Chaos theory (dynatmical system), Klﬁukhohn’s Values QOrientations
strctire (covert vahes), and Paychodramatic (cultural conserves) perspectives—specifically role theory,

spontaneity/eacounter theory, and enactment theory. Specific examples from workshops are providedﬂand_-

Sl
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Enbancing Multi-Cuitural Interactions:

Meshing Theoretical Frameworks Using Psychodramatic Interventions

“Isn’t it warm and stuffy in hee?™” |
“I’m warm and finding bredthing hard, 'm going to open & window.” (] M ‘ /
\ ,re\/a W
¢

“1'11 get the check. It’s mf treat.”
*Thank you for the wopiderful dinner out.”

alile to hear sbont your chiidren’s accomplishments. Tell e more. How is
9‘1 "

“It’s a pleasure bel

Typical exchanges among peaple? No. Different approaches to commumication in the sarne

situation between people from different cultares. 9«1‘ F? M C

From taking off shoes when entering Romeone’s home, to accepting and opening gifts, to heing a
. guest ar host, to armnging and keeping appointments, to answering questions in elasses or mestings, to
grecting people with or taking Jeave with a hug, to being in someone of the opposite gender’s room alone,

to making £ye contact, to royriad other responses to typical soctal interactions and situationsz the ways we

e

approach them are influenced, if not dictated, by unwritten and often uneonscions rules. These mles, and
even more the assumptions on which they are based, constitute cultures, When they are violated, whether .
intentionally and consciously or not, problems often occur (Rermner, %

Of course an mmportant étep, typically fhe initial oue, in dealing with cross-cultural interactions is 5,/

to raise awareness of these differences (Sue &%8ue, 1990; Worell & Remer, 1592, 2002). However, simple '

awareness i3 not stally suffisient, even if inoréasmog it is possible. The innate, often visceral reaction, to
having one’s expectations violated engenders barriers to undemtand{ﬁg and acceptange. Sn lhat are we to
do to amefiorate these frictions, especially in this age of ever increasing and demanding global, mult-
cultura! contact? Soime possible appruaches lie in the reaim of psychodramatic enactment and the nse of
other psychodramatic action techniques (e.g., role reversal) o go beyond cognitive exposure and reach -
individnals nt the deeper emotional levels where true understanding snd appreciation, if not acceptance, is
experienced first hand, .

We not only present and describe some of these approaches and tochniques, but also go beyond to
provide more extensive foundations for their adaptation and use. We will recount situations in which they

have been employed. Even more importantly we will affer some theoretical structures from which 1o view b
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!

these mmterventions, atfempting not only to answer who, what, where, when, and how, but also why. :
Specifically, besides conveying some of the essence of psychodramatic enactment and spontapeity thcuzies:‘.?
we will Jook at culture from perspective of Kiuckiiohn's Values Qrientations model and change from a
Chaos Theory.{Dynamical Systems) sﬁndpoint.
| What is Culture

' By deﬁmtmn culture is “the s fotal of ways.of Hiving built up by a group of human beings and
transmitted from one gepcration to another” Stém/ 1973, p. 353). However, the definition hardly comveys
the cumplexiﬁf:s and depth of the processes involved in snch accumulation and transmission of the patterns
of thought, behavior, mteraction and even emotion.

Cultre, like many amorphons phenomena, is difficult to define specifically or aperationally, Yet,
we nat ouly recognize its prpacts, but also “know it wh;m we see it.” However, deli.neatihg ‘itz boundaries

or making distinetions from sociatal, racial, farailial, and even personal patterns is impossible. Fortwnately

for our purposcs those distinctions are not necessary, and similarities of culinral patterns and their influence

to these other lcvéls of parterns are, in fact, belpfol in adapting psychodramatic interventions to cultural
contexts, if that is the level by which the pattems are viewed.
_ ~ What We. Do
A!thmugﬁ we have used maay different interventions and vadaﬁou; on interventions to address/ﬁ\\_
assortod aspests of multi—culmral-intéracﬁuns. they might readily be cateﬁorizetl 85 warm-up@ ?: M‘J*“'
emactments. The former fcnd to be less directly challenging, even playiful, wiile the latter have more
specificity, depth, and mdensity. Howeves, the distinction is not necessarily clear, nor can the impact be

counted en to be a5 predictable as the labeling suggests,

We offer thres examples, twe from the first category and one from the second, We will also

- supgest somne vanations, more to give permission to adapt them spontaneously 1o the demands of the

situation than to give specific rules. From that base we will provide same theoretical rationales—

underpinnings~—so that you can better degide for yourself whether a modification is appropriate or notﬁnd

©
that is the point of the thearetical smmmrg | c) &Cﬂj\% - ﬂ'l_ W €

P.

17
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Warm-up Exercise: The World Map Locogram
In the world map locogram exercise the warld is represented by the space in the room. Participants
then go to places in the world where they have experienced the most impact of a particular culture or

aociety—;usuﬂlly the birth country or where they spent their formative year}s,but W%aﬁl 7 in relation

m~

toa parhcula@ 1o be explored. For example, they ean distribute themselves according to W
Chfrent

e — e ——

where they developed their seses of responsibility or whers they lsamned what it meant to be a particular

/

gender. The staries behind their choices are shared with the group. gi.«.w per )
Singe everyone is involved.at_ume, no one is forced to stemd ont from the group, although they do
have to stand up n the gropp, They nst talk to each other not only to share stories, but also to figwe om M

the world map. We leaders also participate and do not “structure” ine world anymore or less than anyone @ Y{ w’"}m

2
e
else, Interacting provides opportunities to chat with others one to one and in small grovps, promoting 8 g M rﬁ ?

3

sense of joining, comfort, and trust. The processing leads to awareness of differences and smulanhes of M

are reminded of similar experiences they have had, though perhaps contrastmg ones or, as they strugzle ta /ﬂ

-
cultural messages and often to personal insights, Frequently, for example, as participants hear stories :hey@ {W ¢
O Mg/‘
locate themselves in the world space, they realize they are torn between locations, sometimes almost PM
literally as they try to span oceans or continents. One woman landed in the middle of the ocean as she r”
~ recognized she felt asea. | | “%1

Warm-up Exarcise: Experiencing the Kluckhohn Values Orientations (Another Type of Locogram)

In a sirnilar vein, though somewhat more in the gray area beiween the playfulness of the first

warm-up described and the ensctments 1o gi disoussed shortly, is a second locagram warm-up, exploring

CMe-
the Kluckhobmn Values Orientations (Kluckhobn & Stordibeck, 1961). This one is often more intenss

becauose it focuses on awarsness o?values usually below the level of comscionsness.

As in the world map, participants are invited to stand, this time on their valnes. Fixst the
Kluckhohn values stracture 15 introduced so that the various dimensions and the values within them are
briefly described and the purpose of the exercise explained {See Table 1). The actual definition of the

values as they relate o and are experienced by participants personally are left to their interaction with each

other—both the participants and the values. One dimension is chosen for exploration at a time. As many as
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. ' W?’W
desired can be explored, the choices being left to the patticipants, withi_iﬁinw copstraints and the intent of ,
the workshop. ‘ Cnbtra PR

Insert Table 1 here

Far instange, the Time sphere is ofien chosen first as one bath easy to vnderstand and not too
threatening (human nature tends 10 be the most thrsatening). Participants are agked to identify what time
onentatien they helieve 1o be most imporiant. Then to get at their orderings (e.g., future > present > past)
and interactions among these values to diseuss whan, where, with \w:hom, aud how they tend to be future,
present, or past orienied—and what impact these proclivities have on their attitudes, thonghts, feelings, and
actions. An example might be what being late for an appointment means and wha wears or doesn't wear a
waich.

In exploring others’ responses i this and gther values dimensions, tﬁe variaticns of patterns come
1o light, often hej ghteniﬁg the sense of complexity of buman intexactions. The interaction of dimensions
{e.g., uma and activity spheres) become apparent, a5 do the shifls and hierarchivel pature Qf values implied
by the orderings. Participants begin to realize how they make assumptions about others and themselves
based on desply ingrained patterns of thoughts and feclings, This recognition provides an explicit basis and |
a toel 10 be emplayed in more m-deptk work. |

Ag the group cghem‘an increases the foundation is laid for more intenss and perhaps personatly
nvolving interactions. At this point moving into specific enactments is possible, though not required.

Enactments: Sociodramas anid Psychodramas

Generally, we Iy 1o stay at the Jevel of sociodrama—enaciments designed to deal with group
issues rather than those of indrviduale (psychodrama). Again, the line between the two is often biurred,
though less so theoretically than practically. In reality the proup issues have personal correlates apd
personal issues ave shared among group metnbers io some degree, Where the line is potentially and
particularly gray in our case is the use of doubles—a supparter who sténds behind a person speaidng the

inmer voices for him or her—to exermnplify, emphasize, and even exaggerate the sultural vaiues messages.
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Unlike the warm-ups, enactments are more varied and dictated by maﬁy aspects of the group
interactions such a5 trist level, past interactions of group members with each other, role relationships, and
nurmerons other factors. However, the patiem is generally warm-up (engagement), role-played interactions

(enactment praper), discussion, and closure, although role-play and discussion may cycle as the situation

demands and time constraints allow. Pgwmmmﬁﬁmﬁﬁng. "I{ & fﬂwﬁ CEAM L_-
' s Huarafes 1

As part of the warm-up the group picks a particular topic or issue to sxplore. It can be from e cess,
i:ersonal experience, a newspaper, movis, book, or other media story, a problem that has been suggested by
business circumstances, ot suy other source. To convey what can ocour we will take a “low level” issue,
piving and accepting a gift, 2 common enough situation in most guest/host relationships both within and
acrgss cultures.

To generate ideas and possibilities to explore we engage the participants in a short discussion
suTounding the situation, asking them to think of and recount when, where, with whom, and bow they have . &,ﬂ.- )
found themselves giving or receiving gifis. A specific scene is then chosen to role play {the-cheice-cambz /
made in a pumber of ways, for exsrple using 2 locogramy but for SiMpLicity sake: let’s just-szy someone

Wwas&wlm scene-and the.oroup.aprees) Two people volmteer or are
,

encouraged/prodded to take part, one as the giver and the other ag the receiver. The scene is set up and the
rale play continngs yntil the point where the pattern of interaction is apparent or ends. For example, the
giver presents the gift, it is received, opened and acknowledged. The interaction is processed examining the
reactions—feslings and thoughts—of the interactors and of the “andience.” People sharing their
perceptions agree or disagree with various aspects of the way the interaction hag evenduated. Perhaps
someons 8ays the gift should not be immediately opened, but rather saved for later and opened privately,
perhaps someone says that what wouifiﬁha;—{mmd would depend on the relationship of the giver and the
recipient, who was the guest and who was the host, perhaps someone says what would happen would
depend on whether others were present and who they were; perhapa someons says “I wouldn’t have done it
that way.". All these alternate scenarios offer possibilities for the explorations of factors coming into
play—ofien from influences related to Kiuckhotin's spheres. Any or all can be rule played and processed,

leading to further possibilities.
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Specifically to emphasize the cultural messages involved, doubles can be used to heighten the
uNconscions mesaages ingrained by multure, To accomplish this end, a person is used to speak the inner

thoughts and feelings of the role-players that they might not be willing to express—*I don’t know why he

I can gee it on her face,” Or deeper—One (I) must be not shame my family by accepting snch an intimare
pift.” “One (T) must reciprocate a gift with one at least as nice.” R

Omee these different scenarios have been enacted, the diffienities —misunderstandings, frictions,

discomforts—oan be discussed. Speciﬂcaliy, the underlying cultural norms, rules, and expectations cah be
identified and compared. The “whys” and “wherefores” can be looked at. Then pos;.iblr: altermate comrses
can be enacted io sce whore thoy might lead. In the case mentioned one person might adapt to the
guest/host sitwation a5 defined by tﬁe other’s culiure; both mright try to switch; they might ask guidance of
oihers more kmowledgeable and/or present; or they might unticipate a problem and openty negotiate how to

exchange gifts, even imventing their own ritual (cultural pattern) incorporanng what is essential to each—"1/{

humbly aceept your gift with the understanding I will reciprocate in the near futurs with one ol my own;

“T will look forward to necepting your gift to me.” Both bowing. -93’« | %‘Nrb [
Such processing offen leads 1o Explnﬁng the concept of “face,” haw 1o preserve one's sense of

self, honot, and efficacy I the view of self apd others (while doing the same for the other in the interaction

if so dicteted). This construct seems virtually universal and can be related to culivral vahiss and the

Klnckkohn spheresya.camplex-propositionto-say.the Jeast. These discussions are not used 1o reengage in 5
role-plays, but instead are aimed at closure—puiting people “back in their heads™ and at 2 Jess emotionally W "

e e =

intense Jevel. However, sirong personal reactions are not unusugal. fake ourselves available to talk

rrore petsonally v\;;th ﬁow who need 10 do so, We also meption that such reactions are likely, evenona

delayed basis, so participants should seek support if they find themselves unsettled and disconcmW 01‘%‘
For exactly this lﬁst renson, in workshops we wend to shy away from psychodramas;"?;actnmnts-

specifically designed to engage both the focus person (the protagonist), the auxiliaries (those actively

rgmhfl_pfijggm the enactment), and the ail.diencc at 3 personal le_vElJWTv_ilI do psychodremas if the

participants mnderstand (as mmeh as possible) how they may react and are willing to involve themselves 1o

that degree and if the resources—time, fust, support system—are available 10 address strong responses.

-
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. WhyWeDo It ( )
H

- Three ical perspectives buitress our interve:'mymﬁml Values Orjentation Theory
{Eluckhofin & Stodtbeck, 1961(3?P)sychodra Enactment Theory (Moreno, 1953/1993), agdt%ynanﬁcal
Systems (Chaos) Theory (¢.g., Reme OSa, 2005b, 2005d). The first supplies the content focus and a P
means for discussing cultural dlffcrence e secomi jg:des the tcchmques for working actively on MM W '

cultural patterns and their mteractlonf,. Chaus theory, dealmm patterns and chanpes @em, oY
imparts direction for altering patierns and further conveys the difficulties and possibilities for doing so.

To understand the whys hehind what we have described we will now briefly offer the theoretical

underpirmings. The two most cbvious are Psychodramatic Enactment Theory (one part-of the-lasger M

&

~Bosiemetrivtieoryund Kluckhohn's Values Orientation Theory.(However, we will also suggest that e Zﬁfwzz—
74 o ¥
Chaos theory, a more generel theory of change in patterns, provides a broader context from which to W

operate. To further connect Chaos theory 1o the other two strucmres it links through Murenean ci/
— e e e ey, - ———

.

Spontane:ltnyncounter theory are also ngen First a brief explanation of each and then their application to

the examples offered.
One View of Culture: The Kluckhohn's Theory

The recognition that cultural values have a signifi t on interaction, particulaﬂir between
people from different cultures, is nothing new (Rem:ﬁé:«lr Sue; ue, 1990; Worell Mﬁ:{
1992, 200.;5). At the ineongcious and seemingly most trivial of such instances may lay the biggest
problems, and the most potential danger.

By and large the challenge of acknowledging and incorporating different cultural values i in
multiculwmral mtcractmns has been recognized and confronted (e.g., PedE{:;BS RemnM merL,
2000; Sue & Sue, 1990). The circumstances discussed generally deal with more or less gvert values and the
methods employed all incorporate some awareness/consciousness-raiging (Worell & Remer, 1992, 2003).

A direct examination of overt values has been demonstrated effective (e.z., Pope-Davis ot al, 2002). But ArwertA——

whtat of the-Himes the cultural values and the assumptions about patterns of thought, feeling, behavior

and/or inleraction that stemn frorn thern are far less obvious and even unconsciocus or covert? What zbout

when M are g0 deeply embedded, so second nature that they and their infiuences are far more difﬁcult to

(7 : '
q’{"'ﬁc-a ¥ RadirnpFrne
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 identify? Most influegees, if not all, operate on multiple levels, both the more obvious and the moxe
unconscious. Sometimes the “obvious™ actually gets in the way of seeing the patterns and the conflicts at

deeper levels. At these times the dynamical (non-linear, non-independent/chaotic) aspeet of these patterns

e y—

ts the biggest, potentially most insidious, trouble, but can be the key fo addressing these multiculml

challenges—both cross~ and sub-cultural

The pirpose of the present mtewentioné was ta teach workshop participants-—business people, |
tcache;s, diplomats, studemts, and various other groups who regularly have cross~culural contact—to dcai
with hidden values in cross-culiwral interections, perhaps preventing significant frictions from proliferating.
Thc'focus was an cultural nuances (as represented by the Kluckhobn Values Orientstions) that reflect
cultural valyes and subsequent assumptions at the uncopseious, “second-natre” level, '

Although anthropologists differ in their approaches and yiews for dealing with multures, one useful
perspective was developed by Kluckhohn and Stodibeck (1961, Valuss Orientarions. They identiied the
differences i cultures as the preferred “vieﬁs" taken toward the realities of life. They called these panerns
of thonght, feélings, ections, and interactions values orientations. They delineated five spheres—time,
human mature, relaﬁongl, persor-natuse, and activity—ibat could be used to characterize the eultural
patterns, (See Table 1 fvr more details.)

Rather than vgluaa Kluckhohn and Stodtbeck (1961) éhcsa the term vahues orientations because
they viswed the patteras more as tendencies that might vary from situation to sitmtion to some depree than
ehsolntes, and because the orientations influenced ﬁ:sponscs to stimuli at a more sublimminal thay conscious
levei-—in other words, people respond in certain ways without thinking ahout why they do .For examuple,

we do not usually think about why we use time-pieces to stay on schedules as a future time orientation.

Precisely for this reason, conflicts between different eultural orientations are hard to recognize end difficult
0 address.
In the work we do we dea, with both conscious and unconscious levels of influences. Vahues
' Qafle.rws oot Hhe—

Qrientations provide a tool for addressing the maore challengm%mmnscious kevel. They also interface well

with both Clszos theory and spontaneity theory,
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Chaos Theory: The Dynamical Characteristics of Cultural Interactions
In psychology, as in other disciplines, we try to simplify the view of reality to meke it more
manageable. To do so our approaches are linear and reductionistic, Multi-cultural interactions are far loww"q

.

7
camplex for this approach. Chaos theory (ChT) offers a much better structure from which to view-<aibeit WW

Cultursl systems ar¢ in perpetual chaos. Only the degree and how the patterns of interaction
manifeat themselves are af issue. The chaotie characteristics of these dynarmical systems should nat be
considered problematic; they are absolmtely essential 1o the systqms’ functioning, The tmplications fér hoth
c;lixlicians’ and researchers’ knowledge of and skills for addressing these types of systems camnot be
understated.

Cultural systems, and all other dynamical systems Jhun‘u;\:n ar otherwise, are rewursiveﬂadjuiﬁf’
feedback loops. Culires establish and adapt their patterns of behaviors, thoughts, feelings, and interactions
in complex, chaotic mansers. The interactions of cultures are even mure abasswalsnchaotic,

- Human intersction patterns, both within and across cultures, are examples pf the Istrange atiractors
(focal points of changing valence) anib/ahé of attraction (boundary w??é chaotic patterns) of
dynamical (i.¢., chaotic) systems (Buff, 1997; Remer‘,'19/!8(, IS’SK:, 2003). They are usually
unpredictable, especially in the long termy;, they are irre\.fersible_:, in that nnce & pattern has besn i.nfluench
that influence becomes part of the dynamins/patterns of the system; and they are subject to the sensitivity to
minor differences (the “buterfly effect™)

To understand better the challenges and possibilities some background in Chaos theory is \
necessary. Here is a brief gverview related to cultural patters, P ¢ £€§r &V L[ -
The Mathematical Basis of Chaos Theory (ChI) é\\%?n’dr (g8 Tl Y

Xor1 = kX (1-2,) --

This equation, or model, is called a logistical map. 1t feeds values back into itself (i, itis
recursive). While seerningly simple looking enough, its behavior—the patterns it generates—evicieme all
the essential characteristics of a chaotic, dynamical system, such a5 a caltural system, If £, called the mning

e —

constant, is small the patterns produced are stable and predictable. Onee reached they do not change under

of <L
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further jteration. For latge values of k, patterns are chaotic, They are sensitive to ipitial conditiens and are
both short-term predictable ad long-term unpredictable. Chaos is highly sensitive disorderly orderliness.

Application 1o Cultures g"’"&' %“"M % & L‘A’“ﬁ"-—- f'&-— F/

Chaos is not only indicative of, bit also provides necessary energy for, adaptation of dissipative,

" dynamieal systems patterns, Without it they wonld stagnate and cease to exist. As chaotic sysiems, these
remurks apply to culiures.

From various perspectives {phase spaces), cultwral sygiems (strange attractors) evidence short-
tern #radictabiliry and long-term unpredictability in patterns of feelings, thoughts, behaviors, and
interactlans——fluntuziting within boundaries (basins of attraction). For example, looking at the Klhuckhohn
time sphere, all culfural interactions evidence future, present, and past proclivities, though emphasized and

interacting differently depending on stinationa] demsnds. Bowever, eluough “commonality” exigts to he
able to infer & tendency to & particular ordering. '

Cultuzal patterns are both similar (self-atfine) across sifvations, levels, and/or processes and are
more or less different and complex (fractal). Peoples® patterns across cultures are similar in either how or
what is manifest to be.able to be labeled husnan, yet different caough to be distinguishable from ea;:h ather
to & greater o hesser degree, The same is irue of peoples’ patterns within a culture.

buc to “lﬁlcin;g” of sub-systerns Icciprocﬂly (resonance) and ﬁeﬁ nou-iinearityfnon-
independence, systems can intrease in complexity and suergy (bifurcation), sometimes so <uickly that the
chaos level can be disconceriing (caseade). As cultural patterns interact and adjust to each other, they
generate choices in courses of action. For instance, when various people wilﬂnin & culture reaet choosing
different actions, their patterns start to become more diverse until, pethaps, the original pattern is diffienlt if
naot impossible to discern. However, these same characteristics lead to new cohercnce (self-nrgur;ization],
that is, & new gverall culwral pattern will be evidenr. The change of the US culture from primmrily
agrarian/mral to information/service/urhan is an exarple that might support the point.

Depending on chaos leve] (system statefsensitivity), pattemns shifi, sometimes dramatically and
permanently (sensitivity 1o initial conditions), but never eversibly or controllably. Cultural patterns can
change drastically, like the proliferation and impact of internet use, or be virmally resistant to change. In

either case, they can only be influcnced, not contrelled. Thus, dynamical systems must be in 2 ready state
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{far from equilibrium), for significant, permanent change cannot oceur without it. So, if we want 1o
produce alterations in cultural values origntations, we must be willing and able to disrupt those patterns.

For ruch yﬂed explanations the reader is referred 10 the articles and books listed in the

references (¢.g,/Buf%, 1997; Butz, Chamberlain, & McCown, 1997; Crutchfield, Farmer, Packard, & Shaw,

By . y o
.-1'?45; ¢, 1996, 2002 20054, 20051 2005%; Wildman & Rusk€f] 1995).

Psychodramatic Theory: Spontanetty/Encounter and Enactment
While Chaos theory supplies more insight inio the dynamics of multicultura] interactions, the
question of how to intervens—how to induce, tecoguize, and adapt cheotic patterns—is still not answered,
Peychodramatic theory comes to the fore here. In particular, spontaneity theory, role theory, and espectaily
enactment theory, provide the links and the tools required. Spantdneiry/encounter theery demonstrates the

paraliels and compatibilities of viewing cultural pattems as strange atirsctors, ernphasizing the

characteristics that make them chaotic so they ¢an be addressed eﬂ‘ectwely Enactment theory snggests the .

“how ia,” the pmxxs to which this book iz addressed. L;(me?ﬁ’-‘ 14/?75‘ / MM M

For the reader’s sake, synopses of these aspects are now presented here. For the full exposmtms
see Remer (1996, 1998, 2004, 2005¢) from which these sections are borrowed.
Spontanein/Encounter Theory

Sponteneity/Encounter Theory s central lm the Morenean systera. It primarily addresses the
phenomens that are essential 1o all the others sub-theoties—bonding, trust, and interactive: energy, In
particular it focuses an adaptability o interpersonal, and other, life situations.

Overview. Spontaneity is the ability to respond to new circutnstances adequately or to reagt in
“old” situations ceaatively, energetically, and appropriately (Moreno, 1953*(993), What this definition
requires is meeting the criteria to judge whether one is acting spontaneously as indicated by the acronym
PANIC—the action must be:

(a) within the parameters of the situation

(b) adequate to tﬁe dernands of the situation

{t) novel, in c;rder to generate energy o have an impact

(d) immediate, in the present moment, and

P.

26
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(e greaﬁvlc, modifying the establiched pattern from which the action arises in order to increase
firre adaptability. (Hollander, personal communication, January 28, 1985, acronym mine}
As indioated by the last criterion, spontaneity is grounded in a siructire that has developed from previous

__experience, gither personal experience ot that of others—what Morepo tenmed the “eultural conserve.”.

In patticular, when others are involved being spontaneous requires adjustmg to demands imjected |
by others’ needs, perceptions, and so forth as well a5 one’s own {€.8., acﬁné asgertively). Assesaing what
these requirements might be (i.e., meeting criteris & and b) necessitates encounter—cennecting with others
in a congeent, honest, open manner. Te engage in 2 productive encounter one st be able to recognize
the basic structure of the interaction an;i adapt accordinély (i.e., respond spontaneonsly). To have
functional encownter one must be clear about ones own needs and perceptions and roust be witling and able
ta see the situat.ion‘ﬁ'bm agothet’s perspective, at imes others' perspectives (ie., role reverse with the other

e

being encountersd and able to convey an understanding of and respact for the other’s view, Hale, 198);

Retner & deo }\{esquita 90).
Whether promoting a finctional enactment, exploring and attending to role structures, examinmg,

and repaining social atom relationships, or dealing with the sociometry of a group both encounrer and

]

spontaneity come into play. Spontaneity and ﬁncuuﬁter theoties supply the terms and understandings io_de

ol ook ot i) e
| Construces. The following five construcis are involved in understanding Spontaneity theory:

(a) Sponumeity is a quality or characteristic possessed by people that allows thv;:'n to act in accord
with the PANIC criteria to meet the goels of adaptability already mentioned in-the definition,

(t) A conserve (or cultural crnserve) 1s a structure based on past éxperiencc that provides
divection for acting effeéﬁvely in a given situation.

() Warm-up iz a myltidimensional process (e.g., cognitive, emotional, physical, chemical, social,
etc.) that engages energy for addressing situational demands and promiotes bath the selection
of an approprizts conserve and the ability of interactively modiﬁiqg that conserve to meet the
Jemends. \

(d) Crearivity is the ability to establishi a modified conserve, Jmk it to other relevant conserves,

and convey thosc conngctons w ethers,
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(=) Acr-ﬁuﬁger describes the ronstellation of reactions (i.e., thoughts and emotions} of individuals
when ah action does not satisfy the PANIC criteris, thus leaving a lack of closure,
The primery construct of Encomnter theory is fefe. On a hasic Ievcl tele is the ab1l1ty to “see” and

W e —

“be seen,” that is to recognize the pattemns of other individuals as they really are and the ability to atlow the M -~
othersA recognize one's own patierns accurately (25 epitomized by Moreno’s-clagsic and grapl:uc descnptwm/ i
mi_’fﬁé is in contrast to transference, which is projecting onc’s unwatranted perceptions of

others on then (e.p., seeing them as vou need to see them not as they really are). As a result of the

encounter process, tele between individuals can be influenced, though not primarily consciously, so that

bonding, tust, comfort, connection, and commmnication is affected, In instances of strong tele, the

resonance quality of patterns and connections 1s clearly evident between end even among those interacting.

Enactment Theory
Enactment thcqry deals with what most pebple believe iy psychodrama, the poriraval of scenes

from life experience to work through problems. . : i1 [ M

flexi nst i . egactmﬂ'nt theory provides the terminology to taik

ghont and implement all enactments,

Over#ieu!. Hollander (1969) provided ane of the most informative, classic descriptions of
Enactment Theory (or Psychodramatic Theory) via the Hollander Curve. He integrates varions other
aspects of Morenean theory in explaining how the enactment emerges from group interaction during the
warm-up phase moving ta the enactment proper and culminates into reentry 10 group dynarmics in the
closure. As the protagonist is chosen, representing the group theme, scenes are selected and poxtrayed on

the stage using the protagonist’s conserves but imncorporating the energy and connected issues of the other

group members and the divectot/leader as they serve as auxiliaries and andience, The act-hunger—potentiat

energy-—is nansformed 10 kinetic energy and channeled into examining and dismpting the copserves
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reaching a peak at the catharsis of abreaction. New, more functional conserves are tried out and assinulated

a¢ the enerpy is focused through the use of surphus reality during the catharsis of integration. The enactment

ends and those engaped in the enactment return to group wode where sharing, end passibly processing,

P

.29

Constructs. The consiruets essential to disenssing Enactmient theory are presented in Figure 2.

Some firther explanation ox definitions may make their connection clearer,

@)

(1)
()

&

®

The warm-up is the phiase where pronp members are belped to focus therr cnergies on the
psychodrama ensctment process and engage their spontaneity. Through different types of

activities the group members choose a common theme and a person to provide a stucture for -

ihe action. _ C/l}k/

The seane provides a raateix ayovad which the ction occurs on the stage.

The sizge contains the action and allows a strucnirs to help differentiate space for different
purposss—interviewing, enactment, or group imeraction.

The action is the iuterplay of the protagonis;t and auﬂliarics i the roles designated in the
scene setting, Tt may be comprised of 8 number of scenes. |
The protagonist is the pexsaia selected by the group representing the chosen theme and
providing the structire by which the theme is warked.

The auxiliaries {musiliary egos) are the active parts of the structue provided, rtprasenﬁﬁg
signifisant features of the: conserved s_ituation, the scene, They may be significant others or
important aspects that are necessary for the release. of blacked energy. A special type of

auxiliary—the double—stands for the meimal prbcesscs of the protagonist, specifically

' feehings and thoughts. In a sense the audience are also awiliaries providing & complementary

perspective to that of the double, an external, removed view that can be incarporated into the
action either directly by becoming active auxiliaries or indirectly twough the director or other

auxiliaries.

(g) Acr-hunger conveys the 3ea of the blecked or misdirected energy that can he used more

functennlly to address the issue/problem/theme heing explored.
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When the energies attendant on and indicated by act-hunger(s) of those involved in the action
are 1eleased the catharsis of abreaction results, Here that energy is focuged butignotin a 7
useful form. | ' b‘j,
The catharsis of integrotion brings that energy together in a different, potentially mare /
finctional way, an integration of the components present in or added 1o the action.

The surplus reality is the organization of these components in new ways not previously
available, |

Clasure 1s reached in the final phase of the enactment where those present return to group
inferaction sharing their personal reactions and reconnecting with each other, the protagonist,
and the director. Processing, the analysie of the dramn more techrically, may aceur laer as
another aspect of closure. It s a distinct, though similar, pattern of interaction with a different
goal, one best kept separate.

The director facilitates, promotes, provokes, coordinates, and chareographs the flow of

energy both within and between the various components and phases of enactment. ()L.»

The enactment process and the relationship of its constwucts are portrayed in Figure 2.

~

T e
Tnsert Figure 2 here @%M

Application of the Theories

In examining the two watm-up exercizes and the epactment conveyed we will bring together the

theoretical structures presented above. Some of the connections—the relationship of Chaos theory and

Morengan sub-theories—have alteady been made and elsewhere (e.g., Remer, 20054, 2005b).lhmdm W
_hnbetebamd faterested Tedders can 26 10 U SOWCEE Yeferenced-far-more-detailed-euphisation: Here, the

interplay of the three struenires will be emphasized.
Tha Locogram Warm-ups

Patterns will not change unless the system producing them is sufficiently sensitive to any
influsnces (mierventions). The purposes of the warm-ups are to sensitize the systerm and to bring together

the culmral strange attractors represented by the values orientations in a way that promotes sufficient
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perwrbations to move the system far (enough) from equilibrium. At the same time pattem aspects intended
to be ineinded in amy new pattern generated are inroduced. Encounter and spontaneous adaptation are the
#s5ence of the approach. The perticipants are bronght together so that they must encounter sach ather

through the demands the exercise places on their one-to~one and group interactir:ms/l’he cultural conserves,
fe ) :

their values orientations present by virtue of both conscious and unconssious enculturation, influence how

the participants encounter (Whlu speaks {irat, who approaches whon-;, etc.}. The mteractions engendear 0/';'
distuptions in conserved paﬁams, pmscuxmy the more fractal the puﬂ@ interacting are. For example, a8 /IIM M
participants from different cultures mteract their relational sphere differences (perhaps “individual >
collateral » lineal” may conflict with “collateral > Jineal > ‘individual”) may influence how participants

defer to each other during the sharnng proces:g'['ha sharing further promotes both chaos, as differences

(ﬁ*actah;éss).are explored, and self-organization at the individual aﬁd group level, s new patterns are
:established at all ievels—cognitive, affective, hehavioral, and interactive. Inla way, & hew culture/culiural
patterns common to the group as a whole are pro dpced. These new patterns, though not predictable; are
self-affine and fractal to and inclusive of the pattecns brought by the parﬁcipanﬁ. For example, the new
pattern might be “lineal = individual = collateral” where both older participants and more agpressive ones
may be accorded primacy.

Further processing, aimed af exammning and jearning from the encounter process itself, recursively
feeds the self-organization. As participants realize their tendencies to be “Individual” or “cdllatr.ral,".for
instence, they may experiment with a different pattern. Smee one of he halimarks of psychodramatic
interaction is the use of space to represent other dimensions (e.g., nsing physical distance betwesn people to
represent emotional attachiment) the proscessing through a different perspective can bifurcate the
experience-~a shift from copnitive to affective--increasing the complexity and chaos. Opce the gromp has
experienced this phenomepon to the point of accepting the disorienting and re-prientating £bb and flow,
they.can then trust themselves, others, and the process sufficiently to delva still dcepe.r through risking the
chaos of enactment.

Ta summarize, distuption of present paticres and self-organization o new patterns at all levels are
0 be achieved through the encounter of individuals™ cultural values patterns. The cautian that must be

offered is that predistability is not to be counted on, Sometimes very fittle happens; sometimes nuch more
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drastic distuption occurs than intended, In the warm-up instances, this latter cutcome is less likely to socur
because of the boundedness of the excrcise both m time—allowing for short term higher pr:dictahi_]ity—
and because well defined basin of attraction induced by structuring and choosing & limited phase space
(.., restricting exploration to the time sphere), Still the key to produstive adjustinent to any eventuality is
spontaneiry in the moment.
The ;Enaarment

Although certainly similar in both mapose (ie., to foster chaos so pattems can be altered and then
to engender self-orpanization into. new, hopefilly more functional ones) and procedires to the warm-ups,
the gift-iving (or any other issue focused) enactrment described 18 firrther meant to intensify the cha;atic
change process. The chaotic impact of encounter is heightened in 2 number of ways: (a) throngh focusing
on 2 partienlar source of distuption (choosing 2 topic and scene that engage specific values orientations),
{b) by streszing fractalness through the use of doubles to rmake the implicit va_iues orientations differences
manifest, (€] via concretizing to wake cognitive level chaos both behavioral and affective, (d) by inviting
bifurcation by the juxtaposing petspectives (both convergent and divergent as becormes apparent as tele
increases) as contributéd by the various group members from different positions {e.g., audience, suxiliary,
double, director) and roles (&.g., protagonist, antagonist, significant other), and (¢} counting on resonance to
feed and magnify the dilsrupti(ms of patterns that oceur, For example, having 2 bicnltural participant’s
cultural conflict between future/individual orientation (e.g., the nead to wait £0 open the gift where it can be
reacted to alone) versns the present/collateral orientation {&.g., the need to share one’s appreciation of the
gift with the giver and those others present) represented by competing doubles pulling the persen
vigorously toward the dié::repant stances, Or exploring the “same” issue at the mterparsonal level with
interactors from two different cultures, examining the self~affine and fractal aspects of the patterns of
interaction at the different levels—internal/imrapsychic and extemal/interpersonal. The sensitivity of the
system (the group of participants in this case) might be further impacted by the issue being addressed in
vivo, that is in the here and now of rhe momeny, rather than representing an external pattern, say, if a group
mentber hes brought a gift for the facilitators, The specifics of the self-organization are again more
specifically addressed throngh spontansous “sol;.ltion” exploration i surplos reality (¢.g,, combining

individual and collateral values) with all participants contributing their caltura! influenees/perspectives to
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the production of new patierns. This phase is followed by sharing/processing pch like that done m the

logograms.

The suminary is similar (self-affine) to that offered previously. Whether throngh the use of more

.—peneric locegrams ora more intense enactment Iike the gift-giving sociodrama, the aim is the digrption of

present patterns and self-organization to new pauerns at all levels are to be achieved through the enconnter
of individusle® cultural vatues patterns. However, in the spirft of fractalness, the ceutions must be
empbasized more becanse the iq:tensity is likely higher and, concomitantly, the basin of atitaction less well
defined when doing snciodrarmas, since they are based on group chaser and persanally relevant {ssues.
Thus, particular attention shonld be paid ta rcsiduQI act-unger (discorafort due to lagk of sufficient self-
cigamzation) fram all pattern levels—ithat is, pay more attzn.ticlm 1o both individual and group problematic
Tesponses immediate and longer-t;ﬁ.
Conclusion

We hope we have cﬂ‘ccﬁvelﬁ conveyed the potential péych amzatic interventions hold for
enhancing multi-culturel wnderstanding end interactions, We hope' we have ant oply offered some directinn
but alse “foqd for thought™ if not for action. Action methads g0 far beyond “simply” telling to engendering

impact a ldple levels. We invite you to employ your on spontaneity and creativity in using, adapting,
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Table 1

Values Orientasions by Sphere af fnfluence

Sphete

Time
Past

Emphasis on events
of yestarday

Present
Emphasis on events
occurring lodsy

Fugure

E£mphasis on
tomorrow--bemter than
today

Human Nabre
Bad
Human naturs is evi]

Mixed
Human nature is both
good and bad

Good
Human nature is good

Meuiral

Humean pature is not
inherently good, bad,
O mixed

Adapted from R. Remer and P. Remer (1982)

Reiational

Individual

Individual goals have primacy
auwnomy of choice

Cellgteral
Emphasis on laterally
extended relationships

Lineat

Continuity of the group through

time--ordered succession
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Activity
Being

Spontaneous expression
of human persenality

Becoming
Emphasis oo growing into
an inteprated whole

Doing

Activity resulting in external
exfernal, measurable
accomplishroent

Person-Nature
Subjugation

Domination of by natural
andfor supernatural forces

Hamnony
Living compatibly with natural
and supematural forces

Control
Exerting rule over natural and
supematurai forces

anr
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Figure Titles

Figure 7. The canon of crdativity (Moreno, 1953/1993}.
Reproduced by permissionpf the American Society of Group Psychotherapy and Psychodrama.

Figure 2. The Hollander psydhodtama curve.
Reproduced with permission kom Hollander (1969).
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WHO SHALL SURVIVE?
. CANON OF CREATIVITY
SPONTANEITY-CREATIVITY-CONSERVE

FIELD OF ROTATING OPERATIONS BETWEEN SPONTANEITY-
CREATWITY-CULTURAL CONSERVYE (8-C-CC) -

S—Spontaneity. C—Creativity, CC-—Cuitural (or any). Canserve (for instance, a,
biological conserve, i.e., an animal arganism, or a cultural conserve, 2., & book
a motion picture, or a rabot, i.e., a valculating machine), W—Warming up is the
“operational” expression of spontaneity. The circle represents the field of opera-
tions between 3, C, and CC.
Cperation I Spontanaity arouses Creativity, . § »C.
Operation )I:  Creativity is receptive to spontaneity. S« C.
Operation 1{l: From their interaction Cultural Consarves, CC, rasult, 5—=>CC.
Cperation (V. Conserves (CC) wouwld accumulate indgfinitely and remain “in

cold storage.” They need to be reborn; the catalyzer Spontaneity

revitalizas them,

CC—zmnBnnx=CC.,
S doas not operate In a vacuum, it movas aither towards Creativity or towards
Consarves,
Total Operation actor
SDomanefty-cI‘Ekat]vify-warming Uph'act{ conserve

Figure 1. The canon of creativity (Morene, 1953/1993),
Reproduced by permission of the American Sosiety of Group Psychotherapy and Psychodrama.
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Teychaod rane Eauctiment

Integalion

.48

I S W

] L]

Warni-Up:
A. Eneounler
B. Phase
{unnataral}
. Sociomaotrie
Process (natural)

Emaotional {ondiuom

Temporal Continum

Seep ]
Reality Rased
Diagnesis

Climax
of
Catharsts

Seene 113
Surphus Realily
Pogitive
Ending
Role Triduing

Scene |

Integraiion with
Andience
A. Scif-Discinsure
B, Mulogue
C. Semmary

Figure 2. The Hollander psychodraima curve.
Reproduced with permission from Holander (1969).
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